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SLES Upgrade Key

Voor het updaten van SUSE Linux Enterprise Server is een SLES Upgrade Key benodigd.
Hiervoor is een Unify artikel voor de OpenScape Office en de OpenScape Business.

De SLES Upgrade Key geeft het recht om 3 jaar updates te installeren (vanaf moment van
registreren bij SUSE).

Deze licentie kunt u vinden in onze webshop, OSBiz SLES Upgrade key F31505-K158-D52

UNIFY OPENSCAPE BUSINESS V2

® SLES Upgrade key
Art.nr: L30250-U622-B692
EAN:

Merk: UNIFY

Deze SLES Upgrade Key dient vrij geschakeld te worden op de Unify licentieserver
(op het MAC-adres of Locking-ID van de Linux server).
De activatie key wordt vervolgens in een .html-bestand aangeleverd.

OpenScape Business V2 Activation Keys

Use the below activation key for your OpenScape Business V2 instance.

Activation Key Issue Date
Fe 2016-06-29 09:13:44.0



http://www.televersal.com/shop/index.php?productId=L30250-U622-B692

Procedure “"update and patching”

Hoelang het updaten duurt is afhankelijk van de snelheid van de server en de internetverbinding.

Een indicatie voor het update-proces zelf (inclusief de benodigde herstarts):

e Voor iedere service pack installeren: +/- 1 uur

e De patches vanaf internet installeren: +/- 1 uur

Maak voordat je de SLES Linux gaat updaten back-ups (een back-up vanuit de OpenScape
Business centrale).

Bij voorkeur ook een snapshot op de VMware maken, zodat je bij problemen de Linux server in zijn
geheel terug kan zetten naar de oude situatie zonder de updates erop. Voor het maken van de

VMware snapshot:

e Eerst de Linux in geheel afsluiten (zodat databases niet meer in gebruik zijn)

e Het snapshot maken in VMware en de virtual machine weer opstarten

Controleer na het updaten of de telefooncentrale nog goed functioneert (gesprekken met audio,
applicaties, etc).



SUSE Account

Er is een SUSE-account benodigd, waarop de Linux en de SLES Upgrade Key geregistreerd worden.

Dit SUSE-account dient op een e-mailadres van de klant zelf aangemaakt te worden, bij voorkeur
op een algemeen emailadres van bijv. de ICT-afdeling. Als de SLES Upgrade Key verloopt (na 3
jaar) wordt hierover een e-mail bericht vanuit SUSE naar de klant toe gestuurd.

Vraag bij de klant een e-mailadres op en maak het SUSE-account voor de klant aan, of laat de
klant zelf dit SUSEaccount aanmaken.

Documenteer de SUSE inlog en de SLES Upgrade Key licentie op een veilige plaats. (bijv. LastPass)
SUSE Customer Center: https://scc.suse.com

SUSE. Customer Center

Signin

Discover a new way of managing your SUSE account and subscriptions via
one interface, any

Don't have an account?

Carsers Legal About Contact Team Help



https://scc.suse.com/

BusinessCom

Create Account

By filling out and submitting this form, you acknowledge that you are creating one account that
may be used to log in on NetlQ.com, Novell.com, and SUSE.com. The account information you
provide below will be shared with MetlQ, Movell and SUSE solely for the purposes of validating your

identity across these sites. See curp

vacy policy for details. Please do not create multiple
accounts to access each company as it may restrict your ability to access locked resources.
+Help

Basic Information

First Name*

Last Name*

Job Title*

Company* 1 am not associated with a company

Street Address*

Address 2

City*

Zip/Postal Code®*

Country*

State,/Province* Mo states or province

Select a Country V) |
v
Telephone* |

|
|
|
|
|
|
Address 3 |
|
|
|
|
|
|

Certain web sites require that your email be validated before you can access these sites. Once you
access one of these sites you will be directed on how to validate your email address.

Email Address*

* Required Fields

Login Information

Username?* | |

Password* | |

Repeat Password* | |

Your password must be at least & characters long, contain at least one letter, and at least one
numizer or special character. Valid letters are A-Z or a-z, numbers are 0-2, and special characters
are ~1@#3% " ()-_=01{};:<7..2.

Security Question®* |

Security Answear* | |

Repeat Security Answer® | |




Registratie van de server

Om de registratie te starten kies in YaST voor Novell Customer Center Configuration.

YasST Control Center
Filter

[ el

g Mowell Customer Center Canf

Groups

B computer YasT Control Center

Kies voor Configure Now om de server te registreren bij SUSE,
code op te geven.

# Novell Customer Center Configuration

Get technical support and product updates and
manage subscrigtions with Novell Customer Center

MNovell Customer Center Configuration
Configure Later

® Corfigurs Now (Recommended)

Inchude for Comvensence

¥ Hardware Profile

| Optional Information

| Registration Code

| Regularty Synchionize with the Customer Centier

Advanced v

Fegistration Status

LBl |

Thu Dec & 1122 AM (B3

vink hierbij aan om een registratie

B Computer YaST Control Center # WasT2

4 =]

Thu Dec & 11:08 An |E0
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Voor de registratie is de SLES Upgrade Key en zijn de gegevens van het SUSE-account benodigd.

=
’ Yast2 -0 X

~ Novell Customer Center Configuration

[ Yasi2 x

Manual Interaction Required

A Web browser will start in which to complete
the configuration on the opened Web site.

Needed Information

Personal identification (mandatory) with:
* E-mall address

* Activation code for SUSK Linux Rnterprise Server 11 SP3 (mandatory
To register your product manually, use the following URL:
https://secure-www.novell.con/center/regsve-1.0/? lang=an-US&guid=308i

Information on Novell's Privacy Policy:
Submt information to help you manage your registered systems,

http:idwww.novell.com/com licies/prvacytextonlyhtml

Continue

M Computer YaST Control Center L. JH | FriApr 8, 2:40PM |03

Voer de benodigde gegevens in om de server bij SUSE te registreren:

e E-mailadres van het SUSE-account van de klant
e De registratiesleutel welke aangeschaft bij Unify
e Optioneel een beschrijving van het systeem

Mozilla Browser (as suse.ncc)
Eile Edit View Go

Novell Customer Center System Registration
11 SP3

SUSE Linux Enterpnse 1

Pe: erler the foliowng mformahion to regester your product. By completng ths simple regsiration, you wit gain mmediate
acoass 10 orine Lpdates

E-mail address: -

Confirm e-mail address: -

ViTich e-maf accress should | provice and why? @

Actwalion coceis) fo

SUSE Linux Enterprise
Server 11 5P3 (optional)x

Wihat it | dont Anow of have an actvabon code?

System name or Uniy OpenScape Business
(optional:

Hep » Cancel » Suomt >

93908 Mevell, he. All Rights Peserved

Done Security: High

Thu Dec 8 1129 AM |83

B Computer YaST Control Center 7 YasT2 ™1 Mozilla Browser (as s of ) ]
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Log in met het al eerder aangemaakte SUSE-account.

Eile  Edit

Done

Eile

G

Edit

Done

View Go

e G

B Computer

View

=4

B computer

Mazilla Browser (43 suse.neel

Activate Product/'Subscription

55 10 Technical suppon and palches and upcates. peas 10g N %o chocse one of Your existing company

T information wil ai=n be uzed fo cortact you about haw ba renew the
support and patches and updates.

Ertes your Wowell Customer

e credentisls 0 view your list of compary addresses
User Mame: | ]

Fasswont

Logn
Create a Hew Company Address
To ereahe & nNew company Bodess witoul loagng in, chel o he bullon below

Credte »

@ 2008 Nawell, bne. All Rights Pazarved

Security. High

WaST Control Certer

¥ YasT2 T Mozilks Browser (a3 8

Mozilla Browser (as suse-ncc)

Go

Activate Product/Subscription

and upciates, please log n to cheose one of your existing company
410 contact you about how 1o renew this
patches and updates

e support and patchy
ede 3 New company add L
hon for Lninterrugted acces:

Number of servers your company purchased and will be registered under this code |1

Addre

Corfirue »
Creaste New

Contrwe » Carcel »

Hovell e Al Fights Peserved

Secunty: High

YaST Control Center 7 YasT2 ™ Mozilia Browser (as s

Thu Dec & 11:30 An (T3

Thu Dec 2 11.33 AM |3
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Kies voor Continue om de registratie uit te voeren.

Mozilla Browser (a3 suse-nec)

Eile  Edit

@5

Wiew Go

Mowvell Customer Center System Registration

Tio compiete the process of registenng this system and getting access o onine Lpdates, you need ta finish e regstration
process, To proceed, chck the ue button

T change the regisiration o sUbscription information for this system, you can iog in fo the Novel Customer Center 2t any
lisee Lrzig I Same crederliah thal you e o l6g 7 1o yeur Novel Login accounl Vou caf sccess he Rovell Cuslomer

Center at hitp:iwww nowel comicenter

It youa da not et have @ Noved ogin account, please create ane and MAake Sure that you LSe the Same e-mal addr
you used wher reg this system

To creabe this Mowel Login account. access the Kowell web she a BHD P nowsl

Fer your corvenience, you wil be sind 3 follow Up -mai with 1his infermalion

Contrue »

@ 3808 Mawsll, bne. Al Rights Pasmrved

Crone Sacunty. High

B Computer % YasT Control Center 4 vasT2 ) Mozilla Browser (as s o) =] Thu Dec & 11:36 AM B3

De registratie is voltooid, via de details kan ingezien worden tot wanneer ge-update kan worden.

s YasT2 -0 X

.~ Novell Customer Center Configuration

Get technical support and preduct updates and
Map=na cihernntiane weh Mrsall Ciekamar Center

4 YasT2
Novell Cur
Novell Customer Conter Configuration

® Co Your configuration was successful

OK Detalls

Registration Status
Registration Status at 2016-12.08 11:48:22

* Product SUSE Linux Enterprise Server 11 SP3 (x86 64, )
Subscription: active (full version)
Expiry: 2019-12-08 114818

Updated sofware repositones

Help Software repositones did not need to be changed

B computer N4 YaST Control Center 7 YasT2 Thu Dec 2 11.48 Am I
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Installatie Service Pack

Een update naar een hogere service pack is mogelijk via de Linux DVD (Patch CD) of direct via het
internet. Bij gebruik van de DVD of een ISO bestand, mount deze op de server en kies in YaST
voor Patch CD Update.

YaST Control Center

Filter

[pate J Gk Oniine Update (T5) Patch €D Update

Groups

Trash

GHOIME Tarmi

A
o

SLES1-5P4D)

72554221

B computer ¥4 YasT Control Center

Thu Dec 8 558 PM B8

Kies ‘Next’ om door te gaan.

Online Migration 7] Welcome

Preparation

» Welcome

* Registration Check

® Migration Configuration
Migration

® Update

® Registration

® Finished

This tool wili help to update the
1unning system to a sevice pack

Click ‘Next' to start the update

Help

5 022N

B computer *4 YaST Control Center .] YasT2 Thu Dec 8 S58 PM (B3

10
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Voor de update naar het nieuwere service pack kan de registratie van Linux overgeslagen worden.

Online Migration [7] Registration Check
Preparation Registration Summary

* Product SUSE Linux Enterprise Server 11 SP3 has a valid registraton
v Welcome

» Registration Check

® Migration Configuration
Migration

® Update

® Registration

® Finished

Run Registration

Help

1725 541220

B computer 4, YaST Control Center T vasr2 Thu Dec & 558 PM (I

Kies om de update vanaf DVD uit te voeren, klik op ‘Next’.

Online Migration [T Media Type
Preparation
v Welcome
+ Registration Check
» Migration Configuration Scan Using SLP.
Migration Specify URL
® Update O FTP
® Registration HITR
® Finished HTTES
O SMB/CFS
O NFS
co
® DVD
Hard Disk
USB Mass Storage (USB Stick. Disk)
Local Directory.
Local ISO image
V! Download repository description Ses
Help
2 S22
B Computer ¥4, YaST Control Center T vasT2 Thu Dec 8, 558 PM |38

11
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Kies voor continue, nadat de DVD geladen is.

A YasT2 -0x
Online Migration [T Media Type
Preparation
v Welcome
 Registration Check
» Migration Configuration Scan Using SLP.
Migration
® Update
® Registration Insest the add-on product DVD
® Finished
Continue | Cancel Eject
[%3]
& DVD
Hard Disk
USB Mass Storage (USB Stick. Disk)
Local Directory.
Lgcal ISO image
¥ Download repository description Sles
Help
2N
B computer %4 YaST Control Center N vasT2 Thu Dec 2 559 PM [E8

Accepteer de licentieovereenkomst, klik op ‘Next’.

Online Mig License Agreement
Preparation Language
v Welcome English (US) <
« Registration Check
SUSE(r) Linux Enterprige Server 11 Service Pack 4
> Migration Configuration |l
Migration SUSE End User License Agreement

PLEASE READ THIS AGREEMENT CAREFULLY. BY PURCHASING, INSTALLING, DOWNL

® Update

P OR OTHERWISE USING THE SOFTWARE (INCLUDING ITS COMPONENTS), YOU AGREE 7
® Registration TERMS OF THIS AGREEMENT. IF YOU DO NOT AGREE WITH THESE TERMS, YOU ARE
® Finshed PERMITTED TO DOWNLOAD, INSTALL OR USE THE SOFTWARE AND YOU SHOULD NOTIf

PARTY FROM WMICH YOU PURCHASED THE SOFTWARE TO OBTAIN A REFUND. AN
INDIVIDURL ACTING ON BEHALF OF AN ENTITY REPRESENTS THAT HE OR SHE HAS
AUTHORITY TO ENTER INTO THIS AGREEMENT ON BEHALF OF THAT ENTITY.

This End User Licenee Agreement (“Agreement”) iz a legal agreement bety

(an entity or a person) and SUSE LLC (“Licensor"). The software produd

identified in the title of this Agreement for vhich You have acquired

licenszes, any media or reproductions (physical or virtual) and accomy

Aocumentation (collactivelv the “Softwara™) ia nratected by tha convric|v
J »

® lves, | Agree to the License Agreement
Ng, 1 Do not Agree

I you want to print this EULA. you can find it
on the first madia in the file license tar gz

Help

A 522

B computer Y\ YaST Control Center YasT2 Thu Dec 8. 559 PM (03

12
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Overzicht van de DVD, klik *Next’

[7) Migration Repositories

The packages will be switched to versions in the selected repositones

Online Migration

Preparation

Selected Name
v Welcome v

« Registration Check
» Migration Configuration

URL

SUSE-Linux-Enterprise-Server-11-SP3 11.3 3-1 138 cd ///7devices=/devsi0

v SUSE-Linux-Enterprise-Sarver-11-SP4& 11 4 4.1 109 dve 7

Migration

® Update
* Registration
® Finished

Select | | Deselect

Help Abort Back

Next

25 s

B computer

Online Migration

Preparation

v Welcome

« Registration Check

+ Migration Configuration
Migration

> Update

® Registration
® Finished

"% YaST Control Center

A vasT2

(1] Distribution Upgrade Settings

Click a headling to make changes or use the "Change
* No add-on product selected for installation

* Product SUSE Linux Enterprise Server 11 SP3 (SUSE_SLES) will be upgraded

" menu below

* Download all packages before upgrade: Disabled

Packages

* Packages to Update: 509

* New Packages to Install: 9

* Packages 1o Remove 1

* Total Size of Packages to Update 15 GB

Backup

* Creats Backup of Modified Files
* Create Backup of /etc/sysconfig Dwrectory

Change

Help

L]

Thu Dec 8, 559 PM (I

Overzicht van het product en de packages welke ge-update zullen worden, klik *‘Next’

25 412211

B computer -

YasST Control Center

A vas2

13

Thu Dec 8 559 PM |1
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Vervolgens kan de update gestart worden, klik ‘Start Update’

a YasT2 o - i
Oniine Migration (7] Distribution Upgrade Settings

Click a headline to make changes or use the “Change. " menu below.

Preparation

v Welcome

v Registation § - eonfirm Update

« Migration Cor
Information requered to perform an update 1s now complete

Migration " P i e L
If you continue now, data on your hard disk will be overwrittan according to the settings In

» Update the prevous dialogs.

® Registation | | 5, pack and check the settings If you are unsure

® Finished

| Back | | Startupdate

| Change

72854221

B computer ¥ YaST Controf Center A vasT2

Thu Dec 8. 600 PM |33

De installatie proces van de update wordt uitgevoerd.

Online Migration (7] Perform Installation

Preparation Media Size Packages Time
Total 709 51 M8 230

v Welcome SUSE-Linux-Enterprise-Server-11-SP4 11 4 4-1.109

+ Registration Check Medium 1 70951 M8 153 023

« Migration Configuration

Migration

> Update

® Registration

® Finshed

Actions performed

nsserv. script pure-fipd OSOsave. servce pure-fpd akready provided!
Starting SUSEconsig. the SUSE Configuration Tool

Running module permissions only

Reading /etc/sysconfig and updating the system

Executing /sbin/cont &SuSEconfig permissions

Finished

insserv. script pure-ftipd: semce pure-ftpd already prowded!

insserv. script pure-ftpd. OSOsave. service pure-fipd already provided!

Installing device-mapper-1.02 77-0 13 1.x86_€4 rpm (installed size 1.65 MB) [!

Installing device-mapper-1.02 770,13 1 xB6_64 rpm (nstalled s@e 1 65 MB)
100%

Installing Fackages.. (Remaining 709.51 MB / 02.30)
4%

Help

7254220

B computer ¥4 VaST Control Center 3 vasT2 Thu Dec 8 603 PM I

14



Na het installeren van

a

Online Migration

Preparation

v Welcome
+ Registration Check
« Migration Configuration

Migration

» Update
® Registration
® Fimshed

725 522

B computer

Laat de server opnieu

Online Migration
Preparation

v Welcome

+ Registration Check
Migration

« Update
> Registration
® Finished

YaST Control Center

 Migration Configuration

BusinessCom

de updates is een reboot van het systeem benodigd.

YasT2

(7] Writing the system configuration...

Setting up linker cache

Running SuSEconfg fonts
Running SuSEconfg scpm
Running SUSEconsg permissions
Running SuSEconsg gtk
Running SuSEconag grof
Running SusSEconsg glib2
Running SUSE
Running SuSE
Finishing SuSE]

&
o

Reboot your system

Done to actwate the new kemel

Progress

Help

B vasT2 Thu Dec 8. 6:07 PM |38

w registreren bij Novell.

~ Novell Customer Center Configuration

Get technical support and product updates and
manage subscriptions with Nowvell Customer Center,

Nevell € Center C

1 Configure Later
) Configura Now (Recommendad)

Include for Corvenience
M Haroware Profile

W Optonal Information
Registration Code

¥ Regularty Synchronize with the Customer Center

Advanced

Reqgistration Status

Help

725 5221

B computer

9, YaST Control Center

Thu Dec 8 608 PM |33
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De repositories voor het nieuwe service pack worden opgehaald.

3
Online Migration
Preparation

v Welcome
« Registration Check
« Migration Configuration

Migration

v Update
» Registration
® Finshed

725 522N

M Computer

Online Migration

Preparation

v Welcome

« Registration Check

+ Migration Configuzation
Migration

« Update

> Registration

® Finished

5258 S22

B computer

YaST Controi Center

YaST Control Center

YasT2 -0 %
(7] Loading the Package Manager. ..

v Load Sources
=» Refesh Sources
- Rebusid Cache

- Load Data

Downdoading https:/nu novell. com/. ./ xmi gz7c Co
i 0% 3
Loading the Package Manager

5%

Help Skip Autorefresh

2 vasT2 Thu Dec & 608 PM |0

YasT2 - 0 X
~ Novell Customer Center Configuration

Get technical support and proguct updates and
manana cuherrintiane with Messl| Customer Center

7 YasT2 x
n
Novell Customer Center Configuration

Your configuration was successful

OK

Details.

Ragistration Status
Registration Status at' 2016-12-08 18:08:46

* Proguct SUSE Linux Enterprise Server 11 SP4 (86 64 )
Subscription active (ull version)
Expity 2019-12:08 11:48 18

Updated software repostories

Addgd Wte nu_novell_com
bled catalog: nu_novell_com SLES11-SP4-Pool (nu_navell_com)
pled catalog: nu_novell_com SLES11-SP4-Updates (nu_novell_cgs

Help

Thu Dec 2 609 PM I

7 YaST2
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De service pack update (migratie) is voltooid.

Online Migration Migration Completed —r
Preparation
« Welcome
v Registration Check Congratulations!
You have successtully finished the on-line migration
 Migration Configuration
Migration The whole system has been upgraded It should be rebooted as soon as possible
Please visit us at http /Awww novell cominux/
« Update
~ Hawve a nice day!
v reion Your SUSE Linux Team
» Finished
725 522N
B Computer %, YaST Control Center | yasT2 Thu Dec 8 609 PM (3

HERSTART DE SERVER

17



BusinessCom

Het controleren van de SLES-release en Service Pack kan met: cat /etc/SuSE-release

Terminal

File Edit \iew Terminal Help

SRV-0SBIZ01:~ # cat /etc/SuSE-release
SUSE Linux Enterprise Server 11 (x85_64)
VERSION = 11

PATCHLEVEL = 4

SRV-0SBIZO1:~ #

18
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Installatie van patches

Nu de server geregistreerd is bij Novell, kunnen de (security) patches geinstalleerd worden.
Om de het installeren van de patches te starten kies in YaST voor Update System.

Application Browser

Filter

l—J "1 Software Sources

Groups

Update System

Audio & Video ‘ Take Screenshot < fruare Updat

Browse

Whireshark

Network Analyze

Communicate

Images

Office Q) ST
System

Tools

AppArmor Profile Editor - Appearance

Dasher

Authonzations Tt Entey Tool
Taxt Entry T

File Roller gedit
Archive Manag Text Editor

Gnome Calculator GNOME Character Map

alculate haracter Maf

Network Tools

Manage Printing e k0N

On-Screen Keyboard

B Computer | Application Browser ) D FriApr 8, 3:54PM I3

Kies voor ‘Continue Anyway’ om de wizard te starten.

c Software Update Viewer is running as a privileged user

Package management applications are security sensitive.
Running graphical applications as a privileged user should
be avoided for security reasons

 —R——

°§ance| (| continue Anyway |)
- ——

19



@ BusinessCom

Linux zal zoeken of er updates beschikbaar zijn, vervolgens wordt het aantal getoond.

The following updates are available:

“ 12 important updates

Last update: A few hours ago | Rafresh

@delp | } .Bev-ewo ‘ «f Update System ‘ ¥ Close

1. Via de knop ‘Review’ kunnen de details van de updates bekeken worden

L
@ YOU update for popt
S slessp3-rpm-201406-9435 (noarch)

@ Recommended update for rpm
& slessp3-rpm-201501-10143 (noarch)

Security update for libzypp I
E arch)

@ YOU update for libzypp
st slessp3-softwaremgmt-201306-8007 (noarch) ~
ype: Important update
New version: slessp3-libzypp-8232
Obsoletes:  libzypp-9.38.7-0.7.1
libzypp-9.38.8-0.

libzypp-9.36.3-0.

libzypp-9.36.4-0.7.1
libzypp-9.34.0-0.7.15 H
lihrunn.@ 37 1.0.7.1

© telp 8 Backto overview | | o Apply Updates K Close

2. Kies om de updates te installeren, hierbij wordt om het root password gevraagd, klik
vervolgens op ‘Authenticate’.

/o, Authentication is required
» to update packages
An application is attempting to perform an action

that requires privileges. Authentication as the super
user is required to perform this action.

passwordfor oot (@@ eeeeeseeseeee |

[[] Bemember authonzation

D Details

oﬁancel | Authenticate

20
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De packages worden gedownload en worden daarna geinstalleerd.

Yo YaST Control Center
Filter T
update 7@ Online Update rQA Online Update Configuration
Groups

. (% Patch CD Update
Software -

- Downloading x

a Downloading
- e |

noevell. ES11.SP4 11.
XB6_64/rpm/xB6_S4/Mreetype2.2.3.7-25.44.1 . x86_64.rpm?
credentialssNCCcredentials

freetype2-2 3.7-25.44.1 (B6_84)

ouﬂp x X Close

Melding dat de updates geinstalleerd zijn.

System Update Completed
Q' All selected updates have been successfully installed

‘Ax*glosei i

HERSTART DE SERVER
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@ BusinessCom

Start normaals de update via Update System in YaST, dit omdat er nog meer updates beschikbaar
zijn. Kies ook deze updates on te installeren op het systeem.

The following updates are available:
“ 165 security updates
ﬁ 210 important updates

ﬁ." f 4 trivial updates

Last update: Less than a minute ago Refresh |
= : - L
Q?elp . osewew "/ u?date s?'s(em ‘ 1 x Close

22



