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PRODUCT PHASE-OUT AND RETIREMENT FEBRUARY 2017

This document describes the phase-out and retirements for MiVoice 5000 product line: Announcement for the
February 20, 2017.

REMINDER OF MITEL FRANCE PRICING POLICY

The two most recent software versions of the same product remain in the tariff.

The launch of a new version N presupposes the withdrawal of the N-2 version for new sales of the tariff as well as
the phasing out of the N-1 version, which remains to the tariff.

Hardware and software extensions to the N-2 Version remain controllable during the life of this release.

AVAILABLE MIVOICE 5000 VERSIONS

MIVOICE 5000 — NEW SALES

MiVoice 5000 6.2 and MiVoice 5000 6.3 are available in Mitel CPQ, 6.1 version will no longer be available for new
sales in Mitel CPQ.

MIVOICE 5000 — EXTENSIONS AND UPGRADES

MiVoice 5000 extensions for 6.2 and 6.1 (MiVoice 5000 and MiVoice 5000 Manager) are available in Mitel CPQ
(in both existing configurations or loose item mode)

REMINDER: NEXSPAN XS/XL/XD RANGE R4.2 VERSIONS AND LOWER

We also remind you that all the software and hardware from NeXspan XS / XL / XD range in R4.2 version or lower
versions are removed from the tariff for several years and can no longer be controlled.
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PHASE OUT

Reminder: Product Phase-out is a proactive communication that alerts each partner on the fact that a phase-out
reference or an article can be ordered but will be available only to the extent of available stocks.
MITEL France strongly recommends providing the latest available version and upgrading the installed base in this
latest version as soon as possible.

MIVOICE 5000 6.2 AND MANAGER 3.2 — NEW SALES

Following the introduction of MiVoice 5000 6.3 and MiVoice 5000 Manager 3.3, Mitel announced the phase out of
MiVoice 5000 6.2 and MiVoice 5000 Manager 3.2 part numbers for new sales.

MIVOICE 5000 6.1 AND MANAGER 3.1 — EXTENSIONS ET UPGRADES

Following the introduction of MiVoice 5000 6.3 and MiVoice 5000 Manager 3.3, Mitel announced the phase out of
MiVoice 5000 6.1 and MiVoice 5000 Manager 3.1 part numbers for extensions and upgrades.

EXTENSION BOARDS (MITEL 5000 XS/XL/XD): LM8 BOARD
Mitel announced the phase out of the LM8 board (Part number BHJ4726A).

MITEL SIP DECT 6.1 — NEW SALES

Following the introduction of Mitel SIP DECT 7.0, Mitel announced the phase out of SIP DECT 6.1 part number for
new sales.

MITEL SIP DECT 6.1 — EXTENSIONS ET UPGRADES

Following the introduction of Mitel SIP DECT 7.0, Mitel announced the phase out of SIP DECT 6.1 part number for
extensions and upgrades.

MITEL 340W ET 342W WLAN TERMINALS
Mitel announced the phase out of Mitel 340W and 342W WLAN terminals.
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RETIREMENTS

References concerned by the retirements are mentioned in the Retirement spread sheet of the Tariff.
Reminder: Retired pproducts will be removed from Mitel CPQ model and pricelists. Orders for those products will
not be accepted. Retired products remain repairable by the after-sales service.

TWP ALL VERSIONS — NEW SALES

As stated in the November 2016 Phase out document, Mitel announced the Final end of sales of TWP part
number for new sales, extensions and upgrades; it affects all versions of TWP. Final end of sales will be effective
on February 17" 2017 (End of Algoria contract).

A migration offer to MiCollab is available since December 2016.

MIVOICE 5000 6.1 AND MANAGER 3.1 — NEW SALES

Following the introduction of MiVoice 5000 6.3 and MiVoice 5000 Manager 3.3, Mitel is announcing the retirement
of the MiVoice 5000 6.1 and MiVoice 5000 Manager 3.1 part numbers for new sales.

MITEL SIP DECT 5.0 - NEW SALES

Following the introduction of Mitel SIP DECT 7.0, Mitel is announcing the retirement of SIP DECT 5.0 part
numbers for new sales.

MITEL 320w WLAN TERMINAL
Mitel is announcing the retirement of Mitel 320W WLAN Terminal since warehouse is out of stock.

MITEL 5000 CONTACT CENTER R3.2
Following the introduction of Mitel 5000 Contact Center R3.3, Mitel is announcing the retirement of Mitel 5000
Contact Center R3.2 part numbers for new sales.

MIGRATION KITS M6550/NEXSPAN 50/NEXSPAN 500 TO MIVOICE 5000

Following the end of the MiVoice 5000 migration program, Mitel is announcing the retirement of migration kits
bellow.

SOFTWARE MIGRATION

SOFTWARE UPGRADE KIT R4.2 TO MITEL 500 1 CABINET 86FO00005AAA-A
SOFTWARE UPGRADE KIT R4.1 70 MITEL 500 1 CABINET 86FO00005BAA-A
SOFTWARE UPGRADE KIT <=R3.2 710 MITEL 500 1 CABINET 86FO00005CAA-A

HARDWARE MIGRATION

EXCHANGE KIT FOR FPHBG/2 BOARD + AUDIT SERVICE PROVISION BHR0273A

EXCHANGE KIT FOR FPD-30/B, FPT-30/B BOARD + AUDIT SERVICE PROVISION BHR0274A

EXCHANGE KIT FOR FPS BOARD + AUDIT SERVICE PROVISION BHRO275A

EXCHANGE KIT FOR FPG BOARD + AUDIT SERVICE PROVISION BHRO276A
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