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« Highlights V2R4

« UC Suite
 Management Applications
* |Improvements
 ITSP & Service

« Good to know
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OpenScape Business - Product of the year

1. Place for:

ESstech
= -+
Sik-A Produkt
Sieg des

Large Enterprise: OpenScape Enterprise I /{
Contact Center: OpenScape Contact Center | @ ¥/ E ‘

Unify

OpenScape Business

—_—

TOP 3:

Cloud Telephony — OpenScape Cloud
UCC Solution — Circuit

Dr. Bernd Wagner von Unify nimmt den Pokal fiir das Siegerprodukt “OpenScape Business” in der Kategorie “TK-
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« Highlights V2R4
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Highlights at a Glance

OpenScape Business V2R4

UC Suite Management

Improvements ITSP & Service

* MS Contact Card Integration
(CTI, Presence, Chat)

* Support High Res Monitors
myPortal for Outlook

» Accounting + Hospitality +
Hotel/Guest + Management
Solution in a single Application

» Based on OpenScape

. Security: Enhanced Password ~/ccounting V3 + “Welcome™

Policy for Client Login, etc. * Optimized to SMB needs

. myAttendant: Edit option within (f€atures & Pricing)
external Directory search results

Michael Trotz

Verfagbar
PHHQ PM 4, PHHQ 081

®0®e

* ITSP: B-Channel “release” Call
Forwarding (Call Deflection)

* New CP205 Device (incl.
Gigabit Switch)

* Unified Directory: External
Directory (csv Import) for non
UC Suite Users

* ITSP: Line configuration
(infout/bidirectional)

* User Search Option in UC
* Enhanced LDAP fields for Suite Administration

OpenDirectory Service

=

» Support of new Operating
Systems (ws 2016, Apple High Sierra)

£ ma;:OS/H»gh Sierra
PRSI

Continuous release of new Feature Values and Software Updates

Copyright © Unify Software & Solutions GmbH & Co. KG 2017. All rights reserved.



What's In it for the Channel?
mi‘gcbtzael Trotz @

i o Microsoft Contact Card Integration
At Increase UC Sales by offering new Customer Values: Click to

o | [Muucie bon Mo Moust Bemmnaecenas_— Dijal, Chat and Presence Mapping directly via MS Contact Card

Guest/Hotel + Accounting Management

Increase Application sales by offering a Guest + Hospitality + = K&

Hotel + Management app in a single solution on top of a powerful ‘T s
accounting Tool (OS Accounting) optimized for SMB needs %

Hotel & Accounting
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What's In it for the Channel?

CP205
Now Gigabit

Improvements & new device

New Sales Opportunities: Customers requesting Gigabit switch,
now fulfilled with CP205 Phone, OSBiz: new extended directory
available for all Telephony, UC Smart and myPortal to go Users —

. Service & Security & ITSP

Increased Customers & Partner Acceptance by providing additional
Security and Serviceability Features (Password Policy, User Search,
new edit options) Features, ITSP: Optimized Line/Channel Handling
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« UC Suite
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UC Suite MS Contact Card Integration

Deeper Integration into Microsoft environments

From the MS Contact Card*
you can manage your OS
Business communications in
Microsoft Outlook

* Initiate calls or start a chat
directly from your MS Contact
Card

« OS Business presence
visible in eMails and Contact
Card

Copyright © Unify Software & Solutions GmbH & Co. KG 2017. All rights reserved.
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UC Suite Security Enhancements

Keep UC Suite on a high security level

Outlook
Change Password

« Enhanced Password Policy
for UC Suite Client login.
Password must conform to
more secure policies

 New System Policy for
Administrators, requires
Password entry when calling
voicemail
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0Old password

MNew password:

LTI oK

Confirm password m

Password Error

\work: Offli

*ou must change your password before you can proceed

3% oepartments

& Groups

@ Tomplates

FH extemal Directory

¥ Extemal Providers Config
(% contact center
B scnedules
14 Fite uptosa
A\ conferencing
~@ site List
A server
I profiles

gab Fox Hosalins

R siin settings

Password Error

The password you have entered is too weak.
Thefollowing conditions must be met:

The password must be & digits long.

No morethan 2 digits sequentially. e.g: 111222
No more than 3 ascending digits. e.g: 123411

No more than 3 descending digits. e.g: 654333
Notto contain login name or reversed login name

OK

Extension Login Name Name

| Edit User
@ Personal Details
[ My Personal Details
[ My Picture
[ [ UserLevel
- & My Preferences
| [B) Appearance
[2) Notifications
[2) Outiook Connectivity
[5) Hotkeys
[B) Miscetianeous
+C Call Rules
3+ & Communications
403 VoiceMail Profies
3= @ senstwity
[2) Securiy and Access
[2) Presence Visiilty
[2) Voicemai Presence
< o matandant

32542

@

Department Emal Forward

Security and Access
Receptionists are able 10 listen to my voicemail and to read my fax messages

Bypass password when calling voicemail

Allow otner users to see who | am talking to
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Edit option for external directory within search results

From now on myAttendant
Search does contain an edit
option for External Directory
Users:

« Ensure high customer
acceptance: Contacts within the
external directory can now be easily
modified/changed

« Convenient: Perfect for those
customers with a huge External
Directory to edit contacts quickly

Copyright © Unify Software & Solutions GmbH & Co. KG 2017. All rights reserved.
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OpenDirectory Service Enhanced LDAP fields

Enhanced LDAP fields now
available providing flexible
mapping options

* Many customers want to map
additional data of their external
database to LDAP fields

* 5 new LDAP fields

« Perfect to use with Database
Routing (since V2R2), e.g Service
Level depending response times

Copyright © Unify Software & Solutions GmbH & Co. KG 2017. All rights reserved.

Edit data source ODBC

Basic settings

Datsbase  Data access Number conversion  LDAP test
OpenScape Business Users

oDBC Seurce field Field in Open Directory
v| ——% [ Unique identifier
Data output mappings ¥ | ————— |Lastname

Maintenance ¥ | ————p———— | Business phone number

¥ | ————p——— [ Mobike phone number

v | —— Xmpp address

Home phone number
Fax number

Add Field mapping Remove all field mappings

Save Cancel Delete Strest
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 Management Applications
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Management Application optimized for SMB needs

:

OpenScape Accounting V3 is a
powerful Accounting + Guest /
Hospitality Management Software
in a single solution design:

Powerful Accounting Software optimized to
SMB needs (User based pricing + Features)

Management Reporting: Call Statistics and
Reporting, e.g. Trunk Traffic, Fraud Detection

“Welcome Module” providing Hospitality /
Guest Features like Check IN / OUT

Copyright © Unify Software & Solutions GmbH & Co. KG 2017. All rights reserved.
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OS Accounting can be installed on a single Server / Client
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Management Application optimized for SMB needs

OpenScape Accounting V3 includes
the “Welcome Module” providing
Hospitality / Guest / Hotel Services

Solution is designed for smaller hotels /
hospitals, for companies managing or offer
guest / conference / hospitality services

Complementing OpenScape Business in
providing additional Application to Customers

For Partners: Generate more revenue by
offering additional Services to your customers

Copyright © Unify Software & Solutions GmbH & Co. KG 2017. All rights reserved.

«<12»

9.00000
9.00000
15.00000
0.00000
11.98300
000000
aaaaaa
10 00000
000000
-1 00000
698300
500000
899456
898300

20 v

BEceaH®

02.10.2017 4.04.23 PM 10.00000 Administrator
02.10.2017 3:53:22 PM 0.00000 Administrator

06.10.
06.10.
04.10
04.10

06.10.
06.10.
0210
0410
0610

0210 o
02.10. - o

St. Marien rlospital

Check Out Receipt
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Solution in more detall - let’s have a closer look to the values

« Check In/ Out incl. Groups uniFy

QI Acocounting ETB Welcome Administration

 Personal Data, incl. edit options Edlt Guest Group

» Define individual “Daily Rates” (1)

Name TCCR&D Guests O
. _ Amrival Time: September 16, 2017 2:24:00 PM
b Room Selectlon 5 Departure ime-  September 17, 2017 2:24:00 PM Room: 1000 - George Smith [0.00000 €] Q
Contact: Q
° Booklng Journal / Reservatlon COS-Profile COS 2-International v :::mn Soptembos 15 2‘1.’ I~
. . Daily rate: Daily Rate - [1.00000 €] v . e .
+ Payment Type (prepaid/postpaid) (2) Access code ype. | Prvat v S v
. Very important Guests iy h
« Un/Lock Guest / Display Change (3) N = v
 Class of Service Selection o e v
Maming rule: ‘groupname: - :guesiname: mcﬁmmm_ﬂtjmmgugzmy
* Receipt incl. automated printout Gheck In Guest Group Save — f WW
* Customized bill (incl. language)

Copyright © Unify Software & Solutions GmbH & Co. KG 2017. All rights reserved. 17



Prerequisites: User based licensing, less hardware requirements

A User based license structure guarantees the right
pricing for SMB customers regardless of their size: @

« L30250-U622-B729 OpenScape Business Accounting Port
License /

« L30250-U622-B730 OpenScape Business Accounting Welcome
License / ®

OS Accounting + Welcome can be installed on a single Server / Client

4 all SP
dows3 (32and 84 bit versions) all available Security- & Update Patches

[Operating System Name Operating System Version 1
Server
= I Win d s Server 2008 32/84 Bit, Windows Server 2012, Window: 2008, 2008 R2, 2012, 2012R2, 2016 Essentials and 2016 Standard
[Serve: 016
OpenScape Accounting + Welcome are —_—
Window: B [32 d 64 bit version )
. . . - . - ﬂndcw 10

rovi within ingl lication an

Wmdaws? (32 and 64 bit version) professional or Enterprise ervic k: all SP
ot fi all available Security- & Update Patches

(Win,
Win
[Or

can be installed on a single PC / Server

Pack: all SP
all available Security- & Update Patches

a
o
=
@
=1

acle 32 bit Client libraries

Minimal Server Hardware Requiremen ts: 2GHz Processor, 2 GB RAM, 30 GB Hardisk

18
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* |Improvements

Copyright © Unify Software & Solutions GmbH & Co. KG 2017. All rights reserve

d.

19



New Global Directory for all Telephony and UC Smart Users

The Un|f|ed Directory Offers Global Directory: Extended name fields, phone numbers, email, company name, etc.
a common view onto OSBiz

directories with the goal: —
«  Common Phonebooks / Directories

e Common Call Number Resolution for Phones
and UC Clients

New with V2R4:

» Global Directory for Telephony Users (non UC)
and UC Smart Users

Unified Directory contains:
Internal Users(networkwide), System Directory, UC Suite External
Directory, UC Personal Directory and the new GLOBAL Directory

myPortal to go
* Import via CSV, editable via WBM

e Accessible via UC Smart, CP400/600 HFA and @

Copyright © Unify Software & Solutions GmbH & Co. KG 2017. All rights reserved. * up to 100.000 entries , 30.000 for Mainboard ,,only“ Systems 20



New OpenScape DeskPhone CP205

Now with Gigabit included - completing the DeskPhone Family

Evolution of the entry level desk top device
with a feature rich, cost effective, end point

« with superior audio quality
 ideal for many users with UC / CTI support

‘New with CP205:
« Gigabit Ethernet Ports (10/2100M/1000Mbit/s)
« Energy Efficient Ethernet (IEEE 802.3az)

\ y
Single HFA / SIP |mage within OpenScape Further Information about CP205 can be found:

. http://wiki.unify.com/wiki/OpenScape Desk Phone CP
Business for CP200/CP205

21
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http://wiki.unify.com/wiki/OpenScape_Desk_Phone_CP

Disable ,outgoing” requests / optimized license handling

Inbound Call Oox
Avoid unnnecessary ,Action” / Pop Ups during ,outgoing” calls | smith, John
£ 2221095344
P 6985412075
London
Worcester, MA 01610

1. Disable “outgoing” requests:
User Action / Trigger can be — _
configured now (selectable: All s [ ‘ —
Calls / Incoming / Outgoing )

2. License need has been

[ Edit
reduced in combination with =
myAgent: only myAgent +
AppLauncher required. . e

for customers.

Copyright © Unify Software & Solutions GmbH & Co. KG 2017. All rights reserved. 22



e |TSP & Service
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Optimized B-Channel Handling for Call Forwarding Scenarios

4 N
Save B-Channel ressources SIPconnect
. - . FORUM
with Call Deflection in Call 11 CallForwarding
- - The ability for the Enterprise to forward calls lhroughlhc SIP Connectinterfaceis cgnsidcrcd abasic
FO rward I n g Sce n arl OS requirement. In order to forward a call the SIP-PBX can do either of the two alteratives:
. Fon\'arging lt:y ini;i]a; lg'\'ITE
e Forwarding by Call deflection
« If Call Forwarding* to an external \ J

User is active, trunks will be released

* Also valid for OSBiz Call Management B
Rules with external Targets 2

SIP
- X Provider
» Call Deflection needs to be supported Call Scenario
by SIP Provider as well | B has call Forwarding t0 C

Copyright © Unify Software & Solutions GmbH & Co. KG 2017. All rights reserved. * Valid for CFU(UnCOﬂditional), CFB(busy), CFN R(no reply)

A
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ITSP Lines/trunks can be configured in different directions

Increase customers reachability

by reserve certain ITSP trunks
just for incoming calls

» ITSP trunks can be configured in
different directions: incoming /
outgoing / bidirectional

ppppp

¢ Conﬁguration known from ISDN’ now ITSP Line Configuration: Each line can be configured in a specific
available as well for ITSP trunks direction, either incoming, outgoing or in both directions

* Requested by Customers

25
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Search Option within the UC Suite User Administration

New Search Function within
UC Suite User Directory

» Allows quick search and edit
of existing UC Suite Users

» Useful for larger OSBiz and
UC Suite environments

« Request from Customers

Copyright © Unify Software & Solutions GmbH & Co. KG 2017. All rights reserved.
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Further V2R4 Enhancements

« Supporting current Operating Systems: Windows

ma-ébslv’!.-iinhvéiérr‘a_

Terminal Server 2016, Apple MAC OS 10.13 High Sierra == i
« Skip Greeting Option: In case of a configured personal
attendant the default message “Please leave a message

after the tone” can be disabled oA EErEs

« Supporting HD Monitors and Multiple Screen Resolutions
for myPortal for Outlook incl. allow elastic resizing
when DPI changes are performed

27
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« Good to know
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Interworking with Skype for Business

Providing Telephony Connectivity from OSBiz to SfB S

@ @ forsgggr?ess :‘ n
« Volice Interworking with existing Q_@ Skype ror Business Onine

Skype for Business environments

SfB User:
Desktop or
Mobile Client

* OSBiz ,networked” with SfB ,,on-premise”

* Now supporting Office 365 with Skype for
Business Online (via SfB Cloud Connector*)

 Adding important and powerful
Telephony Features to a pure
,Collaboration® focused Skype for
Business Solution

SfB on Premise:
« Standard Edition Server
« Mediation Server

Office 365 with SfB Online

« Via Skype for Business Cloud
Connector Edition*

« Similarto Mediation Server

» SfB Client is connected like a Mobility

Extension For Multilocation environments and/or customers just

want to ,close” their telephony gaps

Copyright © Unify Software & Solutions GmbH & Co. KG 2017. All rights reserved. »Skype for Business Cloud Connector Edition “is provided by Microsoft and ist Partners 29



Based on current V2R3.1 incl. CP400/600 HFA SW and UC

Show the Highlights in R

* 3 unlimited Users . n
«  UC Smart/Suite Clients : ol e
« CP400/600 HFA SW incl. UC o
« Attendant Console

* Mobile Client: myPortal to go

« Contact Center incl. myReports
« Web Collaboration

« and more...

Copyright © Unify Software & Solutions GmbH & Co. KG 2017. All rights reserved.
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OpenScape Business Promotions

Promotion

OpenScape Business-Upgrade license for HiPath 3000 V9 at a
purchase price of

st OSBiz o . .
cape BusinessBIOT TR Unify is offering its accredited Resellers an

for the purchase of
OpenScape Business SW Licenses via Distribution.

Act Now and bring expired OpenScape Business
systems back under Software Support.

Detailed informations about the Terms and Conditions can be found within UNIFY Partner Portal

Copyright © Unify Software & Solutions GmbH & Co. KG 2017. All rights reserved.
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SME Software Support Campaign

Enables YOU to engage with customers on this topic

Partner Marketing Kit contains:

* Inside Sales Support Kit includes a brochure, simplified
sales renewal/reinstatement guide and two telemarketing
support guides to help you approach the subject of SSP
renewal/reinstatement

» Digital Awareness Kit include a customer email campaign,
e-book and web banners to raise awareness of the security risks
associated with being out of support, and promote the benefits of
getting current and staying current.

Detailed informations can be found within Unify Partner Portal:

Sell > Promotions & Campaigns > Campaigns > Software Support Campaign

Copyright © Unify Software & Solutions GmbH & Co. KG 2017. All rights reserved. 32
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Call to Action — V2R4 Summary

Make Noise and bring the benefits of new V2R4 Values and
additional Business Opportunities to the Market

Great new Business Opportunities by selling the new UC Suite
Enhancements incl. Contact Card Integration + the new CP205

Expand Market Reach and target new customer segments with
the new Accounting + Guest/Hotel + Hospitality Application

Continuous Security, Serviceability & Reliability Improvements
guarantees a Happy Customer and a Happy Service Engineer

Copyright © Unify Software & Solutions GmbH & Co. KG 2017. All rights reserved.
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« Customers continue to benefit from Unify Software Support with access to
regular updates to their OpenScape Business systems

* OpenScape Business continues to grow and develop to meet customers
requirements and integrate into their IT environments

« With OpenScape Business customers can add more applications and capabilities
easily and quickly

» Unify provides incentives and promotions to allow partners to sell more value to
their customers

* Unify continues to invest in OpenScape Business with a strong roadmap for
future development in 2018 and beyond

Copyright © Unify Software & Solutions GmbH & Co. KG 2017. All rights reserved. 34
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