Release Notes :
Aastra IntelliGate® 20x5 / 150 / 300 [> Mltel
Neris 2IP/basica, Neris 8/64 (Spain)

SW Version Name: Aastra IntelliGate 17.9 SP6 - HOTFIX7 (f938/pbx7938f1)

AIP 6500: 7.9.6

Office 35IP: 1.6.2

Aastra 5360ip/5370ip/5380ip: 2.60.11

Aastra 5360/5370/5380 AD2: 2.60.3.7

Aastra M530 / M535: 0.8.7.0

Office 160: 41.4500

Office 135: 61.3900

Further software enclosed | Aastra 610d/620d/630d: 129.2.34 (with SD-card support)
in this Package Aastra 612d/622d/632d/650c: 129.4.3 (needs AIMS 7.95.03)
SB4+ / SB8 / SBSANT (HW-1): 1.21.00

SB4 00.84.6E

SIP-DECT OMM: 2.1 /I Aastra 600d SW: 3.03
Aastra 675xi/673xi: 3.2.2.56 (GA 28.june 2011, br48230)
Aastra 6739i: 3.2.2.56 (GA 28.June.2011, br48230)
Aastra 312w: 1.0.10

Aastra WebAdmin: 2.31

Release date: Dec 15" 2015

Date : 15. Dec 2015
Doc.no.: depl-2237
Version: 0.3



1. Compatibility

SW

Version

Additional Information

PBX boot software

A150/A300-1: 7.00/pbx7037a0
A150/A300-2: b933/pbx7933b0
20x5: 7.50/pbx7528c0

7.95.03 or higher

AIMS 7.95.04 is available (solves

AIMS mandatory for compatibility a problem on Win 8.1)

PM 7.9.3.1

Aastra 2380ip 2.x.0.0-2.21.0.0/2.50.0.0 see Footnote 2)

OIP 7.9/8.2 7.9.3.0/8.2.0.12 Sdgp%rzt'soﬁgv(gﬂa?g\]/ 204
OIP 8.5.x.x 8.5.2.8/8.5.2.10 see Footnote 1)

Office 1560/15601P 2.5.5.0in0OIP 7.9 1560IP 2.5.5.0 not comp. Win 7
(in OIP) 2.9.7.0in OIP 8.2 1560IP 2.9.7.0 not comp. to 17.9
El)ggfjesi?gr)zilljely) 2.6.5.0 compatible to Win 7 and to 17.9
Office eDial 2.0.6.0/2.0.8.0 compatible to 7.70 and higher
AIF TSP 1.3.1.0 /1.4.0.0 compatible to 7.70 and higher
AIP 6400 5.52 Unchanged since 16.5

AVS 6.69/6.70 Unchanged since 16.6
SB4+/SB8 (HW-2) 2.0.9 from fabrication

Further details, see compatibility list CL-669 in Aastra Knowledge Base

1) OIP 8.5.2.8/8.5.2.10 is compatible with IntelliGate 17.9 (for mixed env. with Aastra 400): but:

¢ Office 1560 and 1560ip are not available and Aastra 1560ip is not supported.
e Only Aastra 1560 can be used.
o Key config must be done on the terminal. It is not available in OIP 8.5, OfficeSuite, or SSP.

2) 2380ip 2.50.0.0 (for IntelliGate) is compatible with Windows 8/8.1

e |t contains all fixes and components of 2380ip 3.7.2.0 (for Aastra 400 R2.x)
3) AIMS 7.95.03 is mandatory for 17.9 SP6 and higher. AIMS 7.95.03 is compatible to Win 8/8.1

o Don't use AIMS 7.95.02 (it will create an obsolete folder in the PBX-filesystem)
4) The new AD2 terminal interfaces require Release 17.9 SP4 (7.96) or higher
e Aastra IntelliGate 150/300 (HW-2) & EADP4 (HW-3).

o The Pocket Adapter is not supported on the new AD2 interfaces anymore.



2. Purpose
This is a Aastra IntelliGate 17.9 SP6 - HOTFIX7 (f938/pbx7938f1). It contains several Customer fixes.

e Deltas listed since Aastra IntelliGate 17.9 SP6 (7.98/pbx7937g1, 129.2.20, 129.3.22).

3. Solved issues
3.1 Solved Issues in Aastra IntelliGate® 17.9 SP6 HF7

TT# CSu ADBT |Title
189802 SIP-T: calls disconnected when using DNS_SRYV of
189992 | Nordic 56859 |sip.telavox.se
191738 |Germany 57294 | New satellite does not go online (cyclic reboot)
AIN Master 2065 reboots in relation with PSTN overflow call
199400 |Germany 58245 | with voicemail involved
Call does not jump to next available user on cyclic UG with
201440 |Denmark 58515 |external diversion

3.2 Solved Issues in Aastra IntelliGate® 17.9 SP6 HF6

TT# CSu ADBT |Title
Daily PBX reboot ... time lock when incoming call is routed
twice to the same GSM (once directly, once via CFNR from
190173 | Switzerland 56939 |another phone in the same "one number")
SIP provider "Swisscom Business Connect" suddenly not
- Switzerland 56910 |registered. (improvement, tracing)
184300 |Nordic 56423 | GSM Integration ingnoring DTMF
187429 |Denmark 56384 | calls not presented correct after transfer from Auto attendant
179698 |Australia
186549 |Austria 54728 | Not possible to block "sending text messages” on 600d
Problem with DTMF signaling on internal calls from phones type
183696 |Norway 55596 |ASCOM d81 (9d24)
184556 | Switzerland 55829 | External call state does not change to hold, call handling failed.
- Switzerland 56205 |SIP-T: Call rejected if auto attendant route to external
Not possible to transfer call answered in 1560 ACD to another
179189 |Denmark 54721 | 1560 ACD

3.3 Solved Issues in Aastra IntelliGate® 17.9 SP6 HF5

TT#

CSu

ADBT

Title

179556

Switzerland

54738

AIN: Intrusion not possible from IP-Phone to IP-Phone

3




3.4 Solved Issues in Aastra IntelliGate® 17.9 SP6 HF4

TT# CSuU ADBT |Title
175472 |UK 54270 |Intelligate AIN: voicemalil fails on internal calls across nodes
174402 | Switzerland 54307 |Wakeup call and callback
177838 | Switzerland 54479 | DECT not ringing using DECT follow me
134992 |Switzerland /| 50253 |PBX-reboots 3 times a day. (filemanager reaches a limit that
Lichtenstein blocks a process, then the PBX reboots to recover).

3.5 Solved Issues in Aastra IntelliGate® 17.9 SP6 HF3

TT# CSu ADBT Title
137835 |Belgium 53766 | Alarm does not show when arriving during Dect groupcall
175609 |UK 54088 | System reset after ending call with intrusion

3.6 Solved Issues in Aastra IntelliGate® since 17.9 SP6 HF2

TT# CSu ADBT Title
136046 |Netherlands | 53310 |Ascom Dect GAP handsets 9d24, ringing spontaneous (occured
since upgrade to 17.9 SP6)
135281 |UK 53067 |IntelliGate 2065 restart (out of memory, sometimes caused by
(48092) |new Jabra headsets)
168573 |Austria 53773 | SIP to SIP trunk transfer - session refresh from provider not
accepted

3.7 Solved Issues in Aastra IntelliGate® since 17.9 SP6 HF1

TT# CSu ADBT Title
136046 |Netherlands | 53310 |Ascom Dect GAP handsets 9d24, ringing spontaneous (occured
since upgrade to 17.9 SP6)
135281 |UK 53067 | IntelliGate 2065 restart (out of memory, sometimes caused by
(48092) |new Jabra headsets)

3.8 Solved Issues in Aastra 600d 129.2.34, Aastra 602d/650c 129.4.3 since |17.9 SP6 HF5

TT# Csu ADBT |Title
184087 | Switzerland 55850 | DECT: Re-Register with Aastra600d sometime not working
183523 | Netherlands 55561 | AMS /Webadmin: configured ACD log in/out key doesn't work
(Aastra 400)
- 55331 |Presence Menu configured on Fox key not ok
- 54942 | Call list: popup "empty list" and automatic return not ok since 129.2.27

and 129.3.31



https://wapps1.pbx.aastra.com/webadbt/WebADBT?tool=bugrep&cont=view&number=48743

TT#

CSu

ADBT

Title

Switzerland

55197

Improve survey mode for Special SW z937, all SB in 1 area (depl-
2081)

3.9 Solved Issues in Aastra 600d 129.2.27, Aastra 602d/650c 129.3.31 since 17.9 SP6 HF4

TT# Csu ADBT |Title
127445 | Switzerland 52213 | Fading till One-Way-Audio with Aastra 600d (Happened only with the
127446 | Switzerland the old product Aastra 610d/620d/630d. Observed since mid of 2013.
128807 | Switzerland SW-solution found in firmware and tested.)
130517 | Switzerland
130990 | Switzerland
130999 | Switzerland
135034 | Switzerland
135091 | Switzerland
135255 | Switzerland
135930 | Switzerland
137174 | Switzerland
175125 | Switzerland
175217 | Switzerland
175218 | Switzerland
175434 | Switzerland
135034 | Switzerland 54042 | Macx getCallState shall not allocate B channel (fix of br51777 shall
not use B-channels on SB)
135518 | Netherland 53110 | No wrapup time displayed on MacX devices
176826 | Germany 54302 | DECT 6x0d: supressed ringtone on server alarm do not work properly

3.10 Solved Issues in Aastra 600d 129.2.26, Aastra 602d/650¢ 129.3.30 since 17.9 SP6 HF2

TT# Csu ADBT Title
128884 | Switzerland 53140 |UserGroup: Sometimes no entry in the missed calls list
128357 | Switzerland 51973 | Sporadic link lost: LED blinks red and 'no System' on display
129405 | Switzerland
130004 | Switzerland
130931 | Switzerland
131147 | Switzerland
136584 | Germany




TT# Ccsu ADBT Title
128565 | Switzerland 51577 | UserGroup: Handset continues ringing
129431 | Switzerland
130004 | Switzerland
130489 | Switzerland
131342 | Switzerland
131546 | Switzerland
131559 | Switzerland
132842 | Switzerland
135034 | Switzerland
135939 | Switzerland
136930 | Switzerland
137019 | Switzerland




4. Important Hints
4.1 AMCC on I7.9 IntelliGate
AMCC on Aastra IntelliGate is supported since 17.9 SP2 7.93.

4.2 Support of Hotel Interface

4.2.1 FM 1.2 TAB "Local event message destinations" in AIMS

The output format (Plain and PC) of "PBX system alarms” can now also be plaintext for all local IP
alarm destinations (PPP via ISDN internal, PPP via analogue internal and Ethernet).
The output format for a local IP alarm destination can be changed when:

Enable the alarm printer (V24/PA)
Set the output format

May chose the output language
Enable the IP destination
Reconfigure the IP destination

aprwbde

4.3 AIMS UM delay with IntelliGate 20x5 after SW upload via ISDN

4.3.1 IntelliGate 20x5 reboots only 42 minutes after SW upload
After a SW upload from 17.9 SP4 (7.96) to 17.9 SP5 (and higher) via ISDN: the IntelliGate 20x5 starts
reboot only after 42 minutes. This delay occurs, if the origin SW is 17.9 SP4 (7.96).

4.4 Known open issue with Aastra 602d/650c

o br53879/ GS-174282 / GS 174301/ GS 174580 Ringing on 632d not as loud as 630d. This is a
property of a different HW component. => Workaround: select a melody that is easy to hear and
use the vibra. (Alarming melodies appear still loud because the melodies contain subjectively
louder frequencies.)

4.5 Solved issue with Aastra 602d/650c since 2Q 2014, newer HS-SW in fabrication

e br53360/ br54091 / GS-175640: New type of Micro SD card does not work automatically to
move user config to a fabric new 612d/622d/632d/650c.
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