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Remote Service Platform televarsal

Benodigde instellingen om de PBX via RSP te beheren.

Home Beheerders Instellingen Expertmodus

Download Center Toegang op afstand
Inventory

P Software-update et
E-mail doorsturen bga

Data backup Licentiebeheer | Service Center

W)

Toegang op afstand

Configuratie van toegang op afstand voor administratie op
afstand.

[m

Activering / Deactivering

Opnieuw opstarten | Opnieuw laden

H Activering/ Deactivering

 Diagnose

Registratie | Configuratie

Beheerde apparatuur

*ICode Configuration

Inschakelen / Litschakelen van de Service-FPlugin voor toegang
op afstand via Sman Service Delivery Platform (SS0DP).

Registratie / Configuratie
Configureer de Service-Plugin voor toegang op afstand via Smart
Service Delivery Platform (SSDP).

Beheerde apparatuur
Extern toestellen beheren via Smart Service Delimiter Platform
SSDP).

*ICode Configuration
*IThis code is required to activate or deactivate remote service
access (SSDP) from system phones.
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Remote Service Platform tele\,egsa,)

Benodigde instellingen om de PBX via RSP te beheren.

UITGANGSPUNT:

- De te beheren PBX beschikt over een internet verbinding met juist ingestelde
gegevens (DNS moet ingegeven zijn).

- Men heeft een RSP Onboarding base fee + SSDP for Partner (L30258-W634-B810
+ L30258-W634-B812) aangeschaft en de nodige logins ontvangen
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Benodigde instellingen om de PBX via RSP te beheren.

Home Beheerders Instellingen Expertmodus Databackup Licentiebeheer Service Center

Download Center Toegang op afstand - Activering/ Deactivering van de Service Plugin &
LA
Inventory
» pdate SSDP-Service-Plugin activeren of deactiveren:
il e Met de Wizard activering/deactivering van de Service-Plugin kunt u de Service-Plugin voor de Remote-
E-mail doorsturen toegang tot het communicatiesysteem, via het Smart Services Delivery Platform (SSDP) activeren of
deactiveren.

Smart Services Delivery Platform is gedeactiveerd. Druk op de knop Activeren om Smant Services te
Opnieuw opstarten | Opnieuw laden activeren.

Partner ID : Jdealer | 4

Geef hier uw partner ID in. Deze

Annuleren COngedaan malteuw in de stand

bk Diagnose
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Benodigde instellingen om de PBX via RSP te beheren.

galglii=fo )

Home Beheerders Instellingen Expertmodus Databackup Licentiebeheer Service Center

Download Center Toegang op afstand o
Inventory
4 r=_ S Toegang op afstand Toegang op afstand
E-mail doorsturen Configuratie van toegang op afstand voor administratie op
afstand.
) ; ) Activering ! Deactivering Activering/ Deactivering
R rben [ Opnieuw laden Inschakelen / Uitschakelen van de Service-Plugin voor toegang
b Diagnose op afstand via Smar Service Delivery Platform {SSDP).
5 Registratie | Configuratie Registratie ! Configuratie
Configureer de Service-Plugin voor toegang op afstand via Smart

Senvice Delivery Platform (SSDF).

Beheerde apparatuur Beheerde apparatuur
Extern toestellen beheren via Smart Service Delimiter Platform
(S5DP).

*ICode Configuration *ICode Configuration

*IThis code is required to activate or deactivate remote service
access (SS0P) from system phones.
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Benodigde instellingen om de PBX via RSP te beheren.

beministrator @yt

Home Beheerders Instellingen Expertmodus Databackup Licentiebeheer Service Center

Sarvice Center

Download Center Toegang op afstand - Registratie | Configuratie - Proxy parameters ol
Inventory Proxy - Autoconfiguratie

ST e Proxy -Autoconfiguratie mogelijk maken - [

E-mail doorsturen
ETT— e

H]TP Proxyinstellingen
Opnieuw opstarten | Opnieuw laden HTTP Proxy QEDFUIIEEFI
B Do ISOCKS Proxyinstellingen!
SOCKS Proxy g

Annuleren COngedaan maken OKE&Volgende
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Benodigde instellingen om de PBX via RSP te beheren.

Home Beheerders Instellingen Expertmodus Databackup Licentiebeheer Service Center

Download Center Toegang op afstand - Registratie / Configuratie - Identificatie - toestel &
Inventory =
} Software-update Model - toestel :  Linwx Host
E-mail doorsturen Smart Services - Toestelidentificatie © 00-13-e8-5 7™

T — Naam - toestel : [00-1a-e8-Eniin |
Opnieuw opstarten [ Opnieuw laden
¥ Diagnose

Annuleren Terug Voltooien
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https://info.global-remoteservice.com/

(3= =]

SIEMENS

Infos Pazsword 05 Webcollab About contact

login

SEN Remote Service Platform
Links to SEN Service Partner Access

Link 1 to SEN Service Partner Access

https://spai.globskremoteservice. com

Kies Link 1 of 2 om te

Link 2 to SEN Service Partner Access verbinden met SEN

https://spa?. globskremoteservice. com

active R5P-5ite is RSP1!
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https://info.global-remoteservice.com/

SIEMENS

Siemens Enterprise Communications

User name:

Password:

Check Point’

SOFTWARE TECHNOLOGIES LTD

® standard Sign In

() certificate Sign In

televersal )

SEN Service Partner Access - spal-

| Inlognaam |x |

Change Language To: [English

=2

Password Reset Link: info.global-remoteservice.com

e
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https://info.global-remoteservice.com/

-

; A
(23 551 Metwork Extender - Internet Explorer, enhanced for Binga... | = | @ || £2 5. X O Tels

Internet Explorer - Security Warning

Do you want to install this software? TR | ﬁ O
@ Mame: Check Point Deployment Agent
Publisher: Check Point Software Technologies Ltd. _
More options [ Install ] l Don't Instal I o
Home
English

s While files from the Internet can be useful, this file type can potentially harm
your computer, Only install software from publishers you trust, What's the risk?

li,l TTITT TG

& Copynight 2D004-2011 Check Point Software Technologies Ltd. All ights reserved.

Files [} Settings

Path: | I:

g.g. \WServerl\sharel
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Remote Service Platform

https://info.global-remoteservice.com/

televersal

[ e — PDF
=2 551 Metwork Extender - Internet Explorer, enhanced for Bing... | — | |
ling [:]
jnen [
Ch BCk PDIﬂ Fen naar SmartArt (5
SOFTWARE TECHROLOGIES LTD = |1

Stafus:  Conmecting...

e latf

e Platfornm
Duration: 0 Days 00:00:00 ﬁ'

Remaining Time: 0 Days 00:00:00 Check Point 550 Metwork Extender

@ B Check Point =

SOFTWARE TECHMNOLOGIES LTD. 1

& Copyright 2004-2011 Check Foint Sofware Technologies Ltd. All righ

S5L Metwork Extender will appear az Q
the icon in the YWindows statug area,
Right-click the icon o expand the Cb |

E wo|  optionz. =

W Show this meszage next time

)@

.wl

& Copyright 200:4-2011 Chack Poirt SoSwane: Technologes Lid. All ights nesaresd
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https://info.global-remoteservice.com/

Harme Ma Settings Sign Qut
User: it Isst logged on: Sep 25, 2013 11:02 AM | Change Langusge Ta: English

Siemens Enterprise Communications

MNative Applications ™ [] Settings [ Favorites

You are connected and can now use these applications:

f— 5 RSPIWTS1 = RSPIWTS2 = RSPIWTS3 Kies 1 van de applicatie

= R3PIWT34 (B RSPIWTSS 82 RSPIWTS6

Powered by Check Poinl S5L Natwork Exiander

Files [ Settings [3 Credentials [ Eavorites

Path: | || ee |
g.g. WServerl\sharel

- [7] .RSP Fileshare Televersal

Q Check Point v

& Copyright 2004-2011 Check Point Software Technologies Lid. Al rights resened. SO TRARE TECMEROSERATE
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Windows Security

Enter your credentials

These credentials will be used to connect to 172.28.70.101, ai;_:!.; Remote Desktop Connection

(\J The identity of the remote computer cannot be verified. Do
(—— J you want to connect anyway ?
RSP\ Inlognaam
‘ The remote computer could nat be authenticated due to problems with its
*ESRBREREE ]

securty cerificate. t may be unsafe to proceed.
— Cedificate name
|

Mame in the cerificate from the remote computer:
| Use another account

RSP1WTS51 rsp.gsi.globaldintra.net
. Certificat
Remember my credentials el S

The following emors were encourtered while validating the remote
‘ computer’s cerificate:

,-"i\ The certificate is not from a trusted cerifying authority.

Do you want to connect despite these cerdificate emors?

Diont ask me again for connections to this computer

[ View cerificate...

fes ] I Mo I
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https://info.global-remoteservice.com/

L

Recycle Bin Windaws
Explorer

televersal

Diverse opstart schermen

-
0¥ -
| AEAN komen voorbij

Equipment
Explorer

A

HiPath SP&
Manager.

Internet
Explorer

2)

Log off WTS

Removela...

# SetWtsEnvironment

ion Colour...

Equipment Explorer
1.0.0

_Qemote Service Platform

perating System:

Internet Explorer:
Jdava Version:

SIRA Software:

HISF A Manager:
CATaool:

HiFath 3000 hanager E:

RSP1WTS1
172.2870.101
Windows 2008 R2

80
160 31

SSDP ready!

W2 R1.00
W2 R0.0.54
W2 R14.2.0
YI10R2.1.0

8/10/13
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https://info.global-remoteservice.com/

_'_: SIRA ¥2.0 - Equipment Explorer
File Connect Edit Yiew Tools Help

SIRAYZ2 R1.0.0, Build 15

Customer [D: || Device 1D: I Device specific:
Customer name: I Device Mame: I Senal number:
Customer phone: I Device city: I Contract number: I

b3 | Device MName | LC Descripti... | Site (D | Device D+ | Froduct Yersion | Eusto/ / | Cuztam

bl All found devices
] Search Result

Service Platform

Dit SIRA scherm kan
worden gesloten
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Remote Service Platform

Equiprent
Explorer

HiPath SPa
Manager

Internet
Explorer

2

Log off WTS

RemavelCo...

ervices
i Delivery =

https://info.global-remoteservice.com/

Start hiermee de SSDP
Smart Service

Remote Service Platform

Site Frankfurt

Host Name:
IP Address:
Operating System:

Internet Explorer:
Java Version:

SIRA Software:

HISPA Manager:
CAToal:

HiFath 3000 Manager E:

HiPath 4000 Expert Access:

Lser Name:

televersal

RSPIWTS1
1722670101
Windows 2008 R2

8.0
16.0_31

SSDP ready!

Y2R1.00

W2 R0.0.54
W2 R142.0
Y10R2.1.0
Y5 R115.00

8/10/13
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https://info.global-remoteservice.com/
ﬁﬁmart Services Delivery Platform ﬁ - = [ @ * Page = Safety = Tools @v

Siemens Enterprise
Communications

Smart Services Delivery Platform

Please log in.

User hlame: | Inlognaam |

Passwiord: |||""||||'| |

Welcame to Smart Services Delivery Platform 1 B4.1.0 (S50F Y1 E4.1).

If you do not have an SS0OP user accout please sign up for an S50P user account. Sign up
If you forgot your SS0P password or your password has expired, you can reset the password by yourself. Password reset
If wou want to change an expired or temporary password click here: change Password

If w1 hawve nther nrnhlems nlrase cnntact the Glnbal Service Nesk 7111117

@ Slemens Enterprize Communications GmbH 2 Co. K 2010 Corporate Information Privacy Policy Terms of use
Siemenz Enterprize Communications GmbH & Co. KG iz a Trademark Licensee of Siemens &G LI

I_ I— I_ I_ I_ I_ |Gh* Local inkranet | Protected Mode: OFF

Ve~ | H100% -
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https://info.global-remoteservice.com/

Siemens Enterprise

Communications

Home Service Configuration

View and manage assets

ltems 1 - 25 of 37 Fagelzofiz b B M [

[rrr | coar

Advanced | Close «

Serial Mumber: | | Crganization: | a
Aszet Group: I LI Parent Aszet Group: 1
Redion: I LI City: |
System: | j State: |
Gateseay Only: [~
[wssra =] | | =]
Hame = Model Organization Asset Location Reset Token
7 Linux Host Mewr Devices Default Location : Default Default |
— OpenScape Business S Meww Devices Default Location : Default Default
Linuex Host Default Location : Default Default
— Linuex Host Defautt Location : Default Default

OpenScape Business Default Location : Default  Default

ursus centrale Helpdesk P OpenScape Business Default Location : Default Default

PN
ooooooa

Default Crganization Default Location . Default  Default
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https://info.global-remoteservice.com/

Preferences

I Wincione

Siemens Enterprise
Communications
Home Service Configuration I

Geef hier eventueel een omschrijving van de
PBX

Asset Definition

Ertet basic information about the azset. Once the asset has been created, the setial number and model number cannot be changed.

* Mame: |,”3ursus certrale Helpdesk PT

* Serial Mumber: 00-1a- 1

*Model Number: OpenScape Busine: i
1 (minutes) Asset Definition

Ping Rate:

Time Zone: ICentraI European T

System:
een crested, the serial number and model number cannot be changed.

Erter bazic informstion about the asset. Once the &

* Mame: Fursus centrale Helpdesk PT

*Serial Mumber, 20 00 00 0
* Wodel Mumber, OpenZcape Business

Ping Rate: 1 (minutes)
Time Zone: ICentraI European Time (EuropeBerin] x|
System:

== Hah | Mext == | Fimizh Cancel
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televersal

Confirmation
Confirm the information you've entered for this azzet. Click "hack" to make any changes before clicking "finizh "

Hame: Cursus centrale Helpdesk PT
Serial lumber: =~

Model Humber: Open=cape Business

Time Zone: Central European Time
Organization:  Mewy Devices

Region: Default Region
Sy=tem:
_ Detfault
Location: Defat
Properties: ProcuctCategary
ServiceProvider ]

Asset Groups: ©

== Back | Fimizh Cancel
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Home Service

4 Hide Tree Ttemns 1 - 25 of 37 Page 12 ol
d Advanced | Close E

Asset! | | Crganization: | |

Maodel: | | Asselk Group: | |

Reqgion: | | Swsbem: | |

Gateway: | | Gateway Onky: [

Data Ibermn: | | Condition: |!= ;I Value: | |

Package: | |Ver5i':"'“ I:l Wiithouk Package: r

| =l | =l [

Name = Model Organization Location

| Openscape Business 5 Mew Devices Default Location @ Default  Default
| Linux Host Mew Devices Defaulk Location @ Defaulk  Default
| : Li Locakion @ Default Default

Zorg dat je in de SERVICE modus staat en klik

NN N

- dubbel op degene die je wil gaan beheren. Lucatfon: pefault Defaul

Location @ Default Default

Cursus centrale Helpdesk PT Openscape Business Mew Devices Default Location @ Default Default
Openscape OFFice My Default Organization Defaulk Location @ Default  Default

Cpenscape Office LY Default Organization Default Location : Default Defaul:
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Home Semvice CoH

rale Helpdesk PT Jump t0: [ pasboard

Cursus centrale Helpdesk PT
Serial numkber:

_5 adel: OpenScape Business @’Edit this asset

on fzset Groupls)  Root Asset GroupTeleversal .

ey Registration: 23091 3 16:56 g Add this asset bo wake
Last contact: 2509131515 (42 secaonds aga)
Anent YWersion: 61.0
Ping rate: 1 minute
Time zane: Cerntral European Time
Gatenvay: 3

Remote Sessions

Current | Hi ;
) all I Add } R A A
- = 25/09/13 12:01 Boardtvpe: Openscape Business X3/%5 mainboard @ \Web Tnterface

é 25/09/13 12:01 CIERTID: 7 B MansgerE
=| 25/09/13 12:01 devicelPAddress: occ.local
Edit = 25;09;13 1z:m DeviceName: 7 &

E B winscP
=| 25/09/13 12:01 DifferentVersions: no :

el =| 25i09/13 12:01 Hostname: OCSME ) )
=| zsi09/13 12:01 IP Address: "occ.local” Kies tenslotte op welke manier Device Sereen Sharin
=| z5joe)13 12:00 Froduct I0: 1798 je het beheer wil uitvoeren.
=| 29/09/13 1Z:00 Product Mame: OpenScape Business
= 29/09/13 12:01 Product Serial Murmber: "0 a" Deployed Packages
= 25/09/13 12:01 Product Version; v1.R1.1.0
= #Eingf1= 17 Serwire Plunin Wersinn: ¥1.R11.9.4
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