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SEN VA SME Circular No. 06/2013
Product Phase Out HiPath 3000/5000 V9

The phase out of the product HiPath 3000/5000 V9 for the direct and indirect channels in the sales regions Germany, IM and USA has been started. All sales activities relating to new sales and expansions for HiPath 3000/5000 V9 are to be ended step by step according to the milestone dates published below. New service contracts should no longer be entered into, and existing rental agreements and service contracts should not be prolonged after expiration.

Successor Product/Solution

This phase out has been initiated due to release of the successor product OpenScape Business V1 in June 2013. Goal is to exceed revenue/volumes with the NextGeneration Solution OpenScape Business V1 in all countries.

Information about OpenScape Business V1 can be found under the Portfolio Homepage:

https://enterprise-businessarea.siemens-enterprise.com/productinfo/producthomepageservice.jsp;?mainTab=external_productversion&view=spp&phase=home&pvid=515258&portalViewLeftNavigation=productinformation

Migration / Updates

HiPath 3000/5000 V9 can be migrated to OpenScape Business V1.
Migration to HiPath 3000/5000 V9 will end with order stop on October 31st, 2013.  For availability beyond this period partners will have to get in contact with their distribution partners.

An Overview of not longer supported features and hardware can be found in the Sales Information of the successor product.


Order Stop for the Phase Out Product, End of Central Training

Order stop for the HiPath 3000/5000 V9 is scheduled as followed:
	Region
	HiPath 3000 V9

	BRD
	October 2013

	IM (last country)
	February 2014

	USA
	October 2013



From this point on only the successor product OpenScape Business V1 can be ordered, end of all central trainings is reached. For availability beyond this period partners will have to get in contact with their distribution partners. All central training will be stopped.

End of Hardware and Software Support

The end of hardware and software support by development is planned for Juli 31st, 2015. From this point on no more error correction will take place for HiPath 3000/5000 V9. Instead, the customer must migrate to OpenScape Business. 

Requirement to Sales

Start selling OpenScape Business V1, all new offers are to be based exclusively on this product
Beginning with release of OpenScape Business V1, all outstanding offers are to be modified to reflect this version or be issued with a statement indicating the pending successor product
Examine existing contracts for delivery obligations of HiPath 3000/5000 V9 that cannot be changed to another product offering, and notify product management of these cases
All customers with existing solutions based on HiPath 3000/5000 V9 are to be informed of the upgrade process, as appropriate promotions are available now.

Overview of Phase-Out Dates

Date			Description
October 31st, 2013 	Order Stop for the Phase-Out Product, End of Central Training
July 31st, 2015		End of Hardware and Software Support
July 31st, 2015		Order Stop for Expansions and Customer Documentation
December 31st, 2017	End of Product Activities


Overview of the Affected Ordering Positions 




Additional information can also be found in the Siemens Enterprise Business Area (SEBA) Portal:
https://www.siemens-enterprise.com/seba


sgd. Robert Ehses
SEN VA SME
	


[bookmark: scf_leit_brief]Letter of
[bookmark: scf_leit_an]to
[bookmark: scf_leit_uz]Our reference

	Siemens Enterprise Communications GmbH & Co. KG
Siemens Enterprise Communications GmbH & Co. KG is a Trademark Licensee
of Siemens AG
	[bookmark: scf_Fuss3]Hofmannstr. 51
81379 Muenchen
Germany
	[bookmark: scf_Fuss4]Tel.: +49 (89) 7007 0

	[bookmark: scf_vorstand]Registered offices: Munich; Commercial registry Munich, HRA 88546; WEEE-Reg.-No. DE 27980375
General Partner: Siemens Enterprise Communications Management GmbH
Managing Directors: Alexander Frick, Thomas Heim, Martin Kinne, Vera Meyer; Chairman of the Supervisory Board: Mark Stone;
Registered offices: Munich; Commercial registry: Munich, HRB 163415



[bookmark: scf_isozeile][bookmark: scf_iso][bookmark: scf_leit_seite][bookmark: scf_leit_von]SCF 11/2011 V11.02	Page 1 of 2
SCF 11/2010 V11.02	Page 2 of 2
image2.emf

Microsoft_Excel_97_-_2004-blad1.xls
Tabelle1

		LM/PHW		PST		Text d		Text e		TI-Länder		Status

		L30251-U600-G587		DUG587		Move33 HiPath 3300 V9 IP		Move33 HiPath 3300 V9 IP		GER/IM,not BRA,not IND,not RSA		M3

		L30251-U600-G560		DUG560		Move35 HiPath 3500 V9 IP		Move35 HiPath 3500 V9 IP		ARG,ATE,AUS,BEL,BOL,BRA,BRD,BUL,CHL,CHN,COR,CRE,DOM,ECU,EGY,EST,FKR,GBR,GRI,GUA,HGK,HON,IDS,IRL,ITL,KAS,KOL,KOR,KRO,KUW,LET,LIB,LUX,MAL,MAR,MEX,NDL,NIC,OES,PAK,PAN,PAR,PHI,POL,POR,PRU,RUM,RUS,SAL,SAR,SIN,SPA,SRE,SWZ,TAI,THA,TRK,UAE,UKR,URU,VEN,VIT,ZAM		M3

		L30251-U600-G590		DUG590		Move35 HiPath 3500 V9 IP		Move35 HiPath 3500 V9 IP		RSA		M3

		L30251-U600-G568		DUG568		Move38 HiPath 3800 V9 IP		Move38 HiPath 3800 V9 IP		GER/IM,not CHN,not IND,not KAN		M3

		L30251-U600-G569		DUG569		Move38 HiPath 3800 V9 IP		Move38 HiPath 3800 V9 IP		USA		M3

		L30251-U600-G583		DUG583		HiPath 3800 V9 Super Package Grundeinrichtung 0 AL / 24 UP0/E / 24 a/b		HiPath 3800 V9 Super Package,  Basic System, 0 × TM / 24 × UP0/E / 24 × a/b (analog)		ATE,AUS,BEL,BGD,BOH,BRD,BUL,CRE,DAN,EGY,EST,FIN,FKR,GBR,GRI,HGK,IDS,IRL,ISL,ITL,KAS,KOR,KRO,KUW,LAN,LET,LIB,LIT,LUX,MAL,MAR,NAM,NDL,NOR,OES,PAK,PHI,POL,POR,RSA,RUM,RUS,SAR,SIN,SLO,SPA,SRE,SWD,SWZ,TAI,TELEKOM,THA,TRK,UAE,UKR,UNG,VIT,YUG		M3

		L30251-U600-G589		DUG589		HiPath 3800 V9 Super Package Grundeinrichtung 0 AL / 24 UP0/E / 24 a/b		HiPath 3800 V9 Super Package,  Basic System, 0 × TM / 24 × UP0/E / 24 × a/b (analog)		CHN		M3

		L30251-U600-G584		DUG584		HiPath 3800 V9 Super Package Grundeinrichtung 0 AL / 24 UP0/E / 24 a/b		HiPath 3800 V9 Super Package,  Basic System, 0 × TM / 24 × UP0/E / 24 × a/b (analog)		ARG,BOL,CHL,COR,DOM,ECU,GUA,HON,KOL,MEX,NIC,PAN,PAR,PRU,SAL,URU,VEN,ZAM		M3

		L30251-U600-G585		DUG585		HiPath 3800 V9 Super Package Grundeinrichtung 0 AL / 24 UP0/E / 24 a/b		HiPath 3800 V9 Super Package,  Basic System, 0 × TM / 24 × UP0/E / 24 × a/b (analog)		BRA		M3

		L30251-U600-G467		DUG467		HiPath 3800 Super Package Grundeinrichtung 0 AL / 24 UP0/E / 24 a/b		HiPath 3800 Super Package Basic System, 0 × TM / 24 × UP0/E / 24 × a/b (analog)		IND		M3

		L30251-U600-G556		DUG556		HiPath 3300 V9 für 19 Zoll-Rack mit UPS inkl. EVM Grundeinrichtung 2 S0 / 8 UP0/E / 4 a/b		HiPath 3300 V9 for 19 Rack with UPS incl. EVM, Basic System 2×S0 / 8×UP0/E / 4×a/b (analog)		GER/IM,not BRA,not IND,not RSA		M3

		L30251-U600-G557		DUG557		HiPath 3300 V9 Grundeinrichtung 2 S0 / 8 UP0/E / 4 a/b		HiPath 3300 V9 Basic System 2×S0 / 8×UP0/E / 4×a/b (analog)		KAN,USA		M3

		L30251-U600-G327		DUG327		HiPath 3300 für 19 Zoll-Rack mit UPS inkl. EVM Grundeinrichtung 2 S0 / 8 UP0/E / 4 a/b		HiPath 3300 for 19 Rack with UPS incl. EVM, Basic System 2×S0 / 8×UP0/E / 4×a/b (analog)		IND		M3

		L30251-U600-G574		DUG574		HiPath 3300 V9 für 19 Zoll-Rack mit UPS inkl. EVM Grundeinrichtung 2 S0 / 8 UP0/E / 4 a/b		HiPath 3300 V9 for 19 Rack with UPS incl. EVM, Basic System 2×S0 / 8×UP0/E / 4×a/b (analog)		RSA		M3

		L30251-U600-G558		DUG558		HiPath 3500 V9 für 19 Zoll-Rack mit UPS inkl. EVM Grundeinrichtung 2 S0 / 8 UP0/E / 4 a/b		HiPath 3500 V9 for 19 Rack with UPS incl. EVM, Basic System 2×S0 / 8×UP0/E / 4×a/b (analog)		GER/IM,not BRA,not IND,not RSA		M3

		L30251-U600-G559		DUG559		HiPath 3500 V9 Grundeinrichtung 2 S0 / 8 UP0/E / 4 a/b		HiPath 3500 V9 Basic System 2×S0 / 8×UP0/E / 4×a/b (analog)		KAN,USA		M3

		L30251-U600-G328		DUG328		HiPath 3500 für 19 Zoll-Rack mit UPS inkl. EVM Grundeinrichtung 2 S0 / 8 UP0/E / 4 a/b		HiPath 3500 for 19 Rack with UPS incl. EVM, Basic System 2×S0 / 8×UP0/E / 4×a/b (analog)		IND		M3

		L30251-U600-G575		DUG575		HiPath 3500 V9 für 19 Zoll-Rack mit UPS inkl. EVM Grundeinrichtung 2 S0 / 8 UP0/E / 4 a/b		HiPath 3500 V9 for 19 Rack with UPS incl. EVM, Basic System 2×S0 / 8×UP0/E / 4×a/b (analog)		RSA		M3

		L30251-U600-G576		DUG576		HiPath 3500 V9 für 19 Zoll-Rack mit UPS inkl. EVM Grundeinrichtung 2 S0 / 8 UP0/E / 4 a/b		HiPath 3500 V9 for 19 Rack with UPS incl. EVM, Basic System 2×S0 / 8×UP0/E / 4×a/b (analog)		BRA		M3

		L30251-U600-G562		DUG562		HiPath 3350 V9 mit UPS inkl. EVM Grundeinrichtung 2 S0 / 8 UP0/E / 4 a/b		Hipath 3350 V9 with UPS incl. EVM, Basic System 2×S0 / 8×UP0/E / 4 ×a/b (analog)		GER/IM,not BRA,not IND		M3

		L30251-U600-G563		DUG563		HiPath 3350 V9 Grundeinrichtung 2 S0 / 8 UP0/E / 4 a/b		HiPath 3350 V9 Basic System 2×S0 / 8×UP0/E / 4×a/b (analog)		KAN,USA		M3

		L30251-U600-G329		DUG329		HiPath 3350 mit UPS inkl. EVM Grundeinrichtung 2 S0 / 8 UP0/E / 4 a/b		HiPath 3350 with UPS incl. EVM, Basic System 2×S0 / 8×UP0/E / 4 × a/b (analog)		IND		M3

		L30251-U600-G564		DUG564		HiPath 3550 V9 mit UPS inkl. EVM Grundeinrichtung 2 S0 / 8 UP0/E / 4 a/b		HiPath 3550 V9 with UPS incl. EVM, Basic System 2×S0 / 8×UP0/E / 4 ×a/b (analog)		GER/IM,not BRA,not IND		M3

		L30251-U600-G565		DUG565		HiPath 3550 V9 Grundeinrichtung 2 S0 / 8 UP0/E / 4 a/b		HiPath 3550 V9 Basic System 2×S0 / 8×UP0/E / 4×a/b (analog)		KAN,USA		M3

		L30251-U600-G380		DUG380		HiPath 3550 mit UPS inkl. EVM Grundeinrichtung 2 S0 / 8 UP0/E / 4 a/b		HiPath 3550 with UPS incl. EVM, Basic System 2×S0 / 8×UP0/E / 4×a/b (analog)		IND		M3

		L30251-U600-G577		DUG577		HiPath 3550 V9 mit UPS inkl. EVM Grundeinrichtung 2 S0 / 8 UP0/E / 4 a/b		HiPath 3550 V9 with UPS incl. EVM, Basic System 2×S0 / 8×UP0/E / 4 ×a/b (analog)		RSA		M3

		L30251-U600-G578		DUG578		HiPath 3550 V9 mit UPS inkl. EVM Grundeinrichtung 2 S0 / 8 UP0/E / 4 a/b		HiPath 3550 V9 with UPS incl. EVM, Basic System 2×S0 / 8×UP0/E / 4 ×a/b (analog)		BRA		M3

		L30251-U600-G566		DUG566		HiPath 3800 V9 für Stand-und 19-Rack-Montage  Grundeinrichtung 0 AL / 0 UP0/E / 0 a/b		HiPath 3800 V9, Stack or 19 Rack Installation,  Basic System, 0 × TM / 0 × UP0/E / 0 × a/b (analog)		ATE,AUS,BEL,BGD,BOH,BRD,BUL,CRE,DAN,EGY,EST,FIN,FKR,GBR,GRI,HGK,IDS,IRL,ISL,ITL,KAS,KOR,KRO,KUW,LAN,LET,LIB,LIT,LUX,MAL,MAR,NDL,NOR,OES,PAK,PHI,POL,POR,RSA,RUM,RUS,SAR,SIN,SLO,SPA,SRE,SWD,SWZ,TAI,TELEKOM,THA,TRK,UAE,UKR,UNG,VIT,YUG		M3

		L30251-U600-G588		DUG588		HiPath 3800 V9 für Stand-und 19-Rack-Montage  Grundeinrichtung 0 AL / 0 UP0/E / 0 a/b		HiPath 3800 V9, Stack or 19 Rack Installation,  Basic System, 0 × TM / 0 × UP0/E / 0 × a/b (analog)		CHN		M3

		L30251-U600-G567		DUG567		HiPath 3800 V9 für Stand-und 19-Rack-Montage  Grundeinrichtung 0 AL / 0 UP0/E / 0 a/b		HiPath 3800 V9, Stack or 19 Rack Installation,  Basic System, 0 × TM / 0 × UP0/E / 0 × a/b (analog)		KAN,USA		M3

		L30251-U600-G326		DUG326		HiPath 3800  Grundeinrichtung 0 AL / 0 UP0/E / 0 a/b		HiPath 3800 without Software,  Basic System, 0 × TM / 0 × UP0/E / 0 × a/b (analog)		IND		M3

		L30251-U600-G582		DUG582		HiPath 3800 V9 für Stand-und 19-Rack-Montage  Grundeinrichtung 0 AL / 0 UP0/E / 0 a/b		HiPath 3800 V9, Stack or 19 Rack Installation,  Basic System, 0 × TM / 0 × UP0/E / 0 × a/b (analog)		BRA		M3

		L30251-U600-G581		DUG581		HiPath 3800 V9 für Stand-und 19-Rack-Montage  Grundeinrichtung 0 AL / 0 UP0/E / 0 a/b		HiPath 3800 V9, Stack or 19 Rack Installation,  Basic System, 0 × TM / 0 × UP0/E / 0 × a/b (analog)		ARG,BOL,CHL,COR,DOM,ECU,GUA,HON,KOL,MEX,NIC,PAN,PAR,PRU,SAL,URU,VEN,ZAM		M3

		L30251-U600-A748		DUA748		HiPath 5000 V9 System-Software auf CD, inkl. Administration, IP Networking, SNMP, PCM		HiPath 5000 V9 system software on CD, including administration, IP networking, SNMP, PCM				M3

		L30250-U622-B537		CUB537		HiPath 5000 V9 Central Admin Lizenz		HiPath 5000 V9 Central Admin License		not CHN		M3

		L30251-U600-A775		DUA775		HiPath 5000 V9 Central Admin Lizenz		HiPath 5000 V9 Central Admin License		CHN		M3

		L30251-U600-G593		DUG593		Hochrüstung von HiPath 33xx/35xx von V5.0 - V7 auf V9		HiPath 33xx/35xx V9 Upgrade, for V5-V7				M3

		L30251-U600-G594		DUG594		Hochrüstung von HiPath 3800 von V5.0 - V7 auf V9		HiPath 3800 V9 Upgrade, for V5.0-V7				M3

		L30251-U600-G595		DUG595		Hochrüstung von HiPath 3800 von V5.0 - V7 auf V9 (inkl. CBSAP)		HiPath 3800 Upgrade from V5.0 - V7 to V9 (CBSAP incl.)				M3

		L30251-U600-G592		DUG592		Hochrüstung von HiPath 3800 V8 auf V9		HiPath 3800 V9 Upgrade for V8				M3

		L30251-U600-G572		DUG572		Hochrüstung von HiPath 3300/3500 V1.2/V3.0/V4.0 auf HiPath 3300/3500 V9 mit EVM		HiPath 3300/3500 V9 Upgrade (with EVM), for V1.2-V4		not IND		M3

		L30251-U600-G573		DUG573		Hochrüstung von HiPath 3350/3550 V1.2/V3.0/V4.0 auf HiPath 3350/3550 V9 mit EVM		HiPath 3350/3550 V9 Upgrade (with EVM), for V1.2-V4		not IND		M3

		L30251-U600-G591		DUG591		Hochrüstung von HiPath 33xx/35xx V8 auf V9		HiPath 33xx/35xx V9 Upgrade, for V8				M3

		L30251-U600-G606		DUG606		Hochrüstung von HiPath 3300/3500 V1.2/V3.0/V4.0 auf HiPath 3300/3500 V9 mit EVM, ohne Software		Upgrade from HiPath 3300/3500 V1.2/V3.0/V4.0 on HiPath 3300/3500 V9 with EVM, without software		IND		M3

		L30251-U600-G607		DUG607		Hochrüstung von HiPath 3350/3550 V1.2/V3.0/V4.0 auf HiPath 3350/3550 V9 mit EVM, ohne Software		Upgrade from HiPath 3350/3550 V1.2/V3.0/V4.0 on HiPath 3350/3550 V9 with EVM, without software		IND		M3

		L30250-U622-B602		CUB602		HiPath 3000 V9 Licence Upgrade from V7 		HiPath 3000 V9 License Upgrade for V7		BRA		M3

		L30250-U622-B603		CUB603		HiPath 3000 V9 Licence Upgrade from V8		HiPath 3000 V9 License Upgrade for V8		BRA		M3

		L30251-U600-A751		DUA751		Systemsoftware auf MMC 64/128 MB für HiPath 33xx/35xx V9		MMC (64/128 MB) with System Software for HiPath 33xx/35xx V9		IND		M3

		L30251-U600-A752		DUA752		Systemsoftware auf MMC 64/128 MB für HiPath 3800 V9		System software on MMC 64/128 MB for HiPath 3800 V9		IND		M3

		L30251-U600-A753		DUA753		Datenträger für Softwarepakete für HiPath 3300 / 3350 V9		Media for software packages for HiPath 3300 / 3350 V9		IND		M3

		L30251-U600-A754		DUA754		Datenträger für Softwarepakete für HiPath 3500 / 3550 V9		Media for software packages for HiPath 3500 / 3550 V9		IND		M3

		L30251-U600-A755		DUA755		Datenträger für Softwarepakete für HiPath 3800 V9		Media for software packages for HiPath 3800 V9		IND		M3

		L30251-U601-A208		DUA208		Systemsoftware für HiPath 3300/3350		Systemsoftware for HiPath 3300/3350		IND		M3

		L30251-U601-A209		DUA209		Systemsoftware für HiPath 3500/3550		Systemsoftware for HiPath 3500/3550		IND		M3

		L30251-U601-A211		DUA211		Systemsoftware für HiPath 3800		Systemsoftware for HiPath 3800		IND		M3
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