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1 Problem description 

 

We are currently observing an increasing number of failures with Unify IP phones connected  to several 
“PoE+”  HP switches running HP SW 15.11.0001 or higher. 

 
The result is possible damage to the PoE detection circuit on Unify IP devices leading to devices being 
unable start up anymore. Phones will be destroyed and then must be exchanged. Under unfavorable 
conditions this could happen after time as well (in the case of restarting these switches, for example), 
even if the phones came up in the first place 
 
Unify confirm that all Unify IP phones are compliant to the currently valid PoE standard IEEE 802.3at-
2009 (former standard IEEE 802.3af). 
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2 Affected HW/SW versions  

 

 

Unify phones: 

 

• OpenStage 15/15G/40/40G SIP/HFA  (all SW versions) 

• OpenScape DeskPhone IP 35G SIP/HFA (all SW versions) 

 

HP switches: 

• J9146A - HP 2910-24G-PoE+ al Switch 
• J9148A - HP 2910-48G-PoE+ al Switch 
• J9307A - HP 24-port 10/100/1000 PoE+ zl Module 
• J9308A - HP 20-port 10/100/1000 PoE+ / 4-port Mini-GBIC zl Module 
• J9310A - HP 3500-24G-PoE+ yl Switch 
• J9311A - HP 3500-48G-PoE+ yl Switch 
• J9478A - HP 24-port 10/100 PoE+ zl Module 
• J9534A - HP 24-port Gig-T PoE+ v2 zl Module 
• J9535A - HP 20-port GT PoE+ / 4-port SFP v2 zl Module 
• J9536A - HP 20-port GT PoE+ / 2-port SFP+ v2 zl Module 
• J9547A - HP 24-port 10/100 PoE+ v2 zl Module 
• J9573A - HP 3800-24G-PoE+-2SFP+ Switch 
• J9574A - HP 3800-48G-PoE+-4SFP+ Switch 
• J9587A - HP 3800-24G-PoE+-2XG Switch 
• J9588A - HP 3800-48G-PoE+-4XG Switch 
• J9637A - HP 12-port Gig-T PoE+ / 12-port SFP v2 zl Module 

 

For deeper information regarding affected HP part/SW/revision numbers please contact HP support 
and reference to HP Customer Advisory c04438506  
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3 Solution 

 

HP already provides an SW update where this incompatibility issue has been addressed. This failure will 
not occur starting with the modified revision and higher. 

 

Recommended instruction:  

Upgrade the HP switch software to the Modified Revision or later as indicated in the table below or roll 
back to a software revision earlier than 15.11.0001. 

If this not possible from whatever reason we recommend using switches with PoE 802.af standard or 
deactivating PoE and using an external power supply instead. 

 

Modified HP version  
 
K/KA/W.15.12.0016 
K/KA/W.15.13.0013 
K/KA/W.15.14.0009 
K/KA/KB.15.15.0008 


