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Overview

This document provides an overview of how to implement the product showcase for the Digital Channel program
provided by Unify. The goal of the Digital Channel program is to make execution of your marketing programs simple,
consistent, and cost-effective while increasing your joint presence across the widest range of audiences.

Benefits of the program include:

e Generate more qualified leads from your website

e Streamline content product and solution updates

directly on your website from Unify

e Automate repetitive tasks such as co-branding of

sales and marketing collateral

Digital Channel in 3 Easy Steps

Configuring the Unify product showcase for use on your
website is easy. It takes only a few minutes to set up, and
even less time to implement. Below is a brief overview of

the 3 steps a partner needs to take in order to get up and

. . SMB Video of the O Latest Reports

running with the program. IR Finc out more about Month 0 Read e fatest
: ir Ne = ave you met 3 Gartner Magic
ot s Quadrant report for
) % ideo R uc
1. Subscribe : - . D e
2. Pick Up Your Code
s
3. Embed powerea by TIE KINETIX

To begin, enroll in the Digital Channel program at this URL:

http://digitalchannel.Unify.com/portal
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Digital Channel in 3 Easy Steps

Step 1: Subscribe

Go to: http://digitalchannel.unify.com/portal

Click the “Register” link.

Enter your Name info, User Name, Password,
etc. as required.

Review the Terms and Conditions of the
Agreement, select “Accept Agreement”, and
click the Register button to advance.

Once registered, you will be directed to a
Company Settings page and will receive an
email notification containing your login

information.
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Setting Up Your Company Profile on the Company Settings page

1. Fill out all mandatory fields and click the Save & Next button
2. You will then advance to the “Advanced Settings tab. Select the language you would like your syndicated
showcase to display. You can also

UniFy @ H oot

customize the css configuration of your

Web Gontent Resource Center Email Campaigns Mailing Client Social Content Gsp Admin

showcase from this page. When done S
click the Save & Next button

3. You will then advance to the Co-

Branding tab. This is where you will I inastes squisa rsioe.

Prsonameor g | No file chosen |

enter your company’s information that

Company Details

will be automatically added to the Co- ——— ‘

Branded PDF’s

4. Upload a company logo. Your logo

=
should be no larger than 200k. e

Priuncy Falicy | Temms of Uss 2013 TIE iinetic. Al rights reserued

Supported file types are
JPG/PNG/BMP/GIF

5. Enter your company information such as name and address. The co-branding module supports up to 6 lines of
text at 25 characters per line, including spaces.

6. Click the Finish button
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Step 2: Pick Up Your Code

1. From the top navigation menu, select the second option, “Syndicate Showcase”.

2. Click the Generate Embedding Code button.

3. Follow the instructions in the “Setup Steps” window, being sure to copy the entire script code.

Step3: Embed

1. Choose a page within your website where you’d like the showcase to display. Open the source HTML for that
page in a web editor, and paste the script code (you just copied) in the appropriate location (so that the
showcase is displayed where you’d like it).

Publish the page, and the related Unify entry point should appear (see below).
Click the entry point to launch the showcase in a Lightbox.
If you would like to the change the appearance of your showcase, see Appendix A for Advanced Settings.

Home Products

What NewCo can do for you.

Click here
for information
about our solutions
from Unify

~ At NewCo, we bring together voice, video, social collaboration, messaging and
~ more into one engaging user experience.

Learn
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Advanced Settings for Customizing Your Showcase

1.

From the top navigation menu, select the second option, “Syndicate Showcase”.

2. Review the Customize Showcase section to familiarize yourself with the process.

3. Continue down the page until you see two tabs: Category and Entry Point. Basic definitions are provided below.

© N o v

a.

Category: Allows the user to

(& Hide Customize your Showcase

Select/ﬁlter what content A\ seiect marketand language of your Showease |English-Us -
will be displayed within the e

product showcase.

Entry Point: Allows the user

to define how visitors see the content.

With the Category tab selected, choose which content will be visible in your showcase by checking or un-
checking categories.

Click Save Settings to preserve your updates.

After saving, the updated showcase will be visible on the screen.

Once you’ve completed customizing the showcase, click the Entry Point tab.

The Entry Point Brand Showcase section will allow you to customize how the showcase will display. For example,
if the No Entry Point option is selected, the showcase will display seamlessly inside the website. If the Text Link
or Banner option is selected, end users will click a text link or banner to launch the showcase. Once your desired

settings are selected, press Save Settings.
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9. The Customize Showcase section defines how the showcase is rendered on your website. You can select either a

Lightbox or an iFrame option.

Customize Brand Showcase
Syndication

Home
Follow these 3 simple steps to customize your
syndication
1. Entry Point Brand Showcase

@ Mo Entry Point (Embed Within an iFrame)

Products

@ TextLink
@ Banner
(@ Button (microbar_8&8x31.jpg)

@ Square Banner
(squareBanner_125x125 jpg)

@ Half Banner (halfBanner_234x60 jpg)
@ Full Banner (fullbanner_468x60 jpag)
@ Upload Your Own

for information

What NewCo can do for you.

At NewCo, we bring together voice, video, social collaboration, messaging and
more into one engaging user experience.

Learn

yut our solutions from Unify

2. Landing point / Embedding type

@ Lightbox

SMB
Find out more about
our NewCo

Video of the

Latest Reports
® Read the latest
y. Gartner Magic
Quadrant report for
uc

f yet? See the video

Click here

Click here

Click here

@ Frameset (defaults to Windows pop-up)

Save Settings
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Digital Channel

Resource Center

Implementation and Utilization
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The Digital Channel Resource Center automatically delivers to your desktop (or mobile device), the sales

and marketing materials, tools and resources from Unify, which you need to drive demand and help close

deals.

No URLs or passwords to remember, just fast access to the information you need, when you need it, where

you need it, at the click of an icon.

Implementing the Resource Center module to your company’s intranet is simple.

e Loginto the Unify Digital Channel Resource Center Generate embedding code
e Click “Generate embedding code”.

e Copy and paste the short script into the
html of your intranet page and you’re
done.

You can copy the script to your computer
clip board or you can simply enter an
email address, click “Email Script” and
send the code to a co-worker.

Digital Channel Implementation Guide

Pick up your code

Setup Steps

o Choose a location within your site

Open that page in an editor find the place in the code where you want to place the content containers.

© Pick up your code
Copy and paste the code below in the lecation within your HTML page where you would like the content to display.

Resource Center

<!-- Resource Center Code -->

<script class='CspSyndicationScript' type='text/javascript'
src='http://634699154010084135.digitalchannel.siemens—
enterprize.com/Csp/ mfrname=digitalchannelit=pppip=15'></script>

o Save changes and publish

Save your changes and upload the page to your web server. Navigate to your site online to view your new content.

[ If you are using a content management system to maintain your website, you may need to contact you administrator or
webmaster to implement the code.

Mil\iam.tryder@tiekinetix_cum || Email script | | Copy code to clipboard ‘
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Once you’ve added the Resource Center module to your intranet, set a desktop shortcut for easily accessing the page.
Support materials and marketing assets will be a click away.

You can set a desktop shortcut by:

e Copy the url address of the intranet page where the Resource Center is embedded.
e Right click on your desktop and hover over “New”.
e Select “Shortcut” and follow the creation wizard to create shortcut.

Embed Resource Center on Your Desktop:

e Copy the embed script from the Digital Channel portal.
e Right click on your desktop, hover over “New” and select “Text Document”.
e Open the text document, paste the embed script and save the document as an html doc.

e Now, to access Resource Center, simply double click the new html file.

View »
Sort by ’
Refreth

Undo Rename CuleZ
G4 Bash Here

NVIDEA Control Paned

L Shared Folder Synchronization »

New ’ Foldesr

#| Shorteut
Screen resohution

Gadgets @) Microsoft Access Database

'EX

Personaice

& Btmap image

3 Contact

Microsoft Word Document

Journal Document

Microsoft PowerPoint Presentation
Mecrosoft Publisher Document
Text Document

Microsoft Excel Worksheet
Compressed (zipped) Folder
Brefcase
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Now that you’ve implemented the Resource Center module you can browse the different topic sections for the right
sales tool.

Utilize the Resource Center:

e Click the category on the left

UNIFY e

navigation panel

e Expand the section you would like to

preview

e  Click the thumbnail of the asset you

would like to download

New Brand Information

e Click the “Download” button LITE BT T T

Enterprise Your selection containg 2 section(s) available in this category. Click the + symbol against each section to preview and
Voice Plat @ download the assets for this topic. Where applicable, marketing collateral will automatically be co-branded with the company
logo and contact details, which you susmitted previously in the Digital Channel portal

Voice Platforms (2)

= OpenScape Enterprise Voice Solution
Unined Gommmunic abors for SMB Use these materials to position and explain the benefits of Open Scape Enterprise Voice Solution with your customers and
prospects

Solutions by Industry

Contact Centers

Security

OpenScape

Enterprise Vioice
Solution

OpenScape Enterprise Express Selution
Use these materials to position and explain the benefits of OpenScape Enterprise Express Solutian with your customers and
prospects

OpenScape Enterprise Voice Solution
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Digital Channel Social Content ,

Configuration of Social Module
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You can take full advantage of the Unify Digital Channel Social module by authorizing the Social module in the Digital
Channel portal. By authorizing Digital Channel Social, you will gain the ability to tweet Unify content to your partner
community.

unFy H o
e To Authorize the Digital Channel Social module
you simple need to click the “Connect to Twitter

Settings”.

| Indicates required fields.

Company Settings Web Content Resource Center Email Campaigns Mailing Client Social Content Csp Admin

Connect to Twitter [

e After clicking the “Connect to Twitter” button [ s ]
you will be asked for your twitter user name and cEmEET=
password.

UunrFy A I
Once you’ve authorized the Twitter app, the Digital S

Channel Social module will handle the rest. All of the e e
Digital Channel tweets will be automatically tweeted to your :

partner community through your twitter handle.

The Digital Channel Social module will only send tweets that relate
to the product categories you have registered for under your Web
Content tab. For instance, if you have opted out of SMB then you F
= ""L”

" ‘1 What NewCo can do for you

will not syndicate tweets relating to SMB.

To view what categories you are registered to syndicate click on
the “Web Content” tab and expand the “Customize your

showcase” button. There you will find a category tree for your
Digital Channel platform.

~
sewernd oy TIE KINETIX
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