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Mobility Entry
Quick Reference Guide

In Talk State

ATTENTION!
Please note that you cannot make any emergency calls via 
Mobility Entry, since so no local mapping to the mobile phone 
is possible for such calls.

Function DTMF code Explanation

Consultation [Call No. of 2nd. 
Stn.]

Dial the call number of the 
second party. This initiates a 
consultation hold and places 
the first party on hold.

Toggle/Connect
(Prerequisite: a call is 
on consultation 
hold)

*2 Enter the DTMF code to 
switch to the next waiting 
party.

Conferencing
(Prerequisite: a call is 
on consultation 
hold)

*3 Enter the DTMF code to 
connect multiple parties to a 
call.

Disconnect and 
return to held call
(Prerequisite: a call is 
on consultation 
hold)

*0 Enter the DTMF code to end 
the consultation call. You are 
reconnected to the waiting 
party.

Activate callback
(delete in idle state 
using #0)

*58 Enter the DTMF code to acti-
vate a callback (“Callback on 
busy” or “Callback on No 
Answer). The callback is 
requested after the ringback 
or busy tone is played. 
Acknowledgement is provi-
ded by a positive or negative 
confirmation tone (no 
display).

Enable DTMF
suffix dialing

*53 Enter the DTMF code. This 
forwards the next DTMF 
code “transparently”, e.g., to 
control a voicemail system.

In Idle State

Always include the CO access code (trunk code) when 
dialing an external destination call number.

Function DISA phone number + 
DTMF code

Explanation

Dial a number [Call no.] Dial the DISA phone 
number and enter the 
destination number as a 
DTMF code.

Program or 
Delete call for-
warding

*11+ [call no.] 
or
#1

Dial the DISA phone 
number, enter the DTMF 
code and (when pro-
gramming) the call num-
ber  of the forwarding 
destination.

Activate or 
Deactivate Do 
Not Disturb

*97 
or 
#97

Dial the DISA call no. and 
enter the DTMF code. 
This enables or disables  
the DND feature (e.g., af-
ter business hours, du-
ring vacations, at home).

Send message *68+ 
[Call No. Int. Stn.] +
[Digits 1 ... 9]

Dial the DISA call no. and 
enter the DTMF code. 
Enter the call number of 
the internal station and 
dial a digit for the mes-
sage. The message is 
sent to the internal 
station.

Reset all 
services

#0 Dial the DISA call no. and 
enter the DTMF code. 
The following services 
are reset: deleting call 
forwarding and active 
callback requests, deacti-
vating the Do-Not-Dis-
turb and station number 
suppression (CLIR) 
features.

Calling Line 
Identification 
Restriction 
(CLIR)
On/Off

*86 
or 
#86

Dial the DISA call no. and 
enter the DTMF code. 
This suppresses or pre-
sents  the call number 
for subsequent calls.

Mobility Entry enables you to use the features of your com-
munication system from your mobile phone or your mobile 
home office.

With Mobility Entry, you can use the features your commu-
nication system without additional hardware and software 
requirements just as you are accustomed to as an internal 
subscriber by simply dialing your DISA phone number.


