telev I

group

Gigaset N30OIP op een IP Office

In dit document wordt uitgelegd hoe een Gigaset N300IP kan worden

aangesloten op een IP Office.
Er is getest met software versie 5.0.8

Alle lagere versies ondersteunen geen sip endpoints.
Om een sip endpoint te kunnen aansluiten moet er een licentie zijn voor een

3th party ip endpoint.

Het programmeren van de IP Office gaat als volgt:
Maak een nieuwe gebruiker aan en geef deze een naam en toestel nummer.

| Menu Programming | Mobility | Phone Manager Options | Hunt Group Membership | Announcements | SIp

| Personal Dilectmy|

User | Voicemail | DND | S_hpnCndsl Source Mumbers | Telephany | Forwarding | DialIn | Voice Recording | Button Programming |

Mame Siemens

Password

Confirm Password

Full Mame

Extension 475
Locale I
Priority s

[T] ExDirectory

[7] Enable one-X Portal Services

[E‘rewce ‘ | Unknown SIP device
¥pe

User Rights
User Rights view I_User data
Working hours time profile |f|".lc|ne>

Working hours User Rights

Out of hours User Rights |
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Zorg dat “Call waiting” aan staat.
Dit is nodig om gesprekken te kunnen doorverbinden.

gf - X | v«
Menu Programming | Mobility | Phone Manager Options | Hunt Group Membership | A ements | SIP | Personal Directory|
User | Voicemail [ DND | ShortCodes | Source Numbers | Telepheny | Forwarding | DialIn | Vice Recording | Butten Programming |
Cal Settings | Supervisor Settings | Multline Options | Call Log|
Outside Call Sequence [ Default Ring -
Inside Call Sequence [Defaut Ring - Answer Call Waiting On Hold (Analogue)
Ringback Sequence [Default Ring -] Busy On Held
No Answer Time (secs) | System Default (15) EH [] Offhook Station
Wrap Up Time (secs) k = [ System Phone
Transfer Return Time (secs) |Off B
Call Cost Mark-Up 100
Geef de gebruiken een login code.
| x | &'
Menu Programming | Mobility | Phone Manager Options | Hunt Group Membership | A s | SIP | Personal Directory |

| Voicemail | DND | ShortCodes. | Source Numbers| Telephony | Forwarding | DialIn | Voice Recording | Button Programming |

Call Sgﬁ|n95 Supervisor Settings | Ml.g_itil_iqe opf,c_msl ca_l_u_,,g|

Login Code ki Force Login
Login Idle Period (secs) [7] Force Account Code
Meonitor Group ’_:Nop_e)- -r_] Force Authorization Code
Coverage Group ’.‘FN?I'I?E‘ !r]
Status on No-Answer [Logged On (No change) w] [[] Outgeing Call Bar

Reset Longest Idle Time Inhibit Off-Switch Forward/Transfer
@ All Calls [] Can Intrude

Cannot be Intruded
[7] Can Trace Calls
El €Cr Agent

() External Incoming

Work Time (secs)  [System Default (25) [ Automatic After Call Work

AfterCa
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Daarna bevestigen door op OK te klikken.
Dan wordt er gevraagd of er een toestel hiervoor aangemaakt moet worden.
Kies dan voor een Sip toestel.

r i

Avaya IP Office Manager

Wit u dat er een nieuw YolP4oestel met dit nummer wordt gecreeerd ¥

) (Geen
(7} Toestel H323
@ SIP4oestel
e P

Het configureren van de Gigaset N300IP gaat als volgt.
Browse naar het ipadres dat de N300IP heft gekregen via DHCP.
Log dan in met het paswoord 0000

»
| Login _ 4

Welcome

You can use this interface to administer
your device. For your security, the
configuration program is protected with
the system pin.

Language for menus and dialogs

iEninsh "]

Please enter your system pin

[

Dan vervolgens naar “IP Configuration” om eventueel een vast IP-adres in te geven.



Kies daarna voor “Telephony” en dan “Connections” en klik bij “Gigaset.net” op “Active”
om
deze uit te zetten.

Home: Settings Status Log OFf
. ) 7.
IP Configuration IP Connect 3
Telephony 5 :
= Name | Provider Suffix Status Active
£ || [P #1  Disabled ks Edit I
BT Other Provider
Mumber Assi t ; -
SUBERRATL RN 2 Pz #2  Disabled Edit I
Call Forwarding Other Provider
Dialling Plans 3 P2 #3  Disabled ks Edit I
Network Mailbox SHReck fonteg
Advanced Settings 45| IeE ) #4  Disabled Edit I
i Other Provider
Messaging B
5.  IP5 #5  Disabled Edit I
SER Other Provider
e 5 IP§ #5  Disabled [ Eait [2
Miscellaneous Other Provider
Gigaset.net
Name Suffix Status Active
Gigasetnet #)  Registration failed @
Fixed Line Connection
Name Suffix
Fixed Line #0 Edit

Klik vervolgens op “Edit” bij “IP1” om de N300IP aan te kunnen melden op de IP Office.

Home Settings Status Log Off

7

IP Configuration

IP Connection
Telephony
: Name | Provider Suffix Status Active
i IP1 #1 Disabled =
Other Provider >

Mumber Assignment

J 2 P2 #  Disabled , ot =
Call Forwarding Other Provider

Dialling Plans =% IP3 #3 Disabled | Edit =
Other Provider

MNetwork Mailbox

Advanced Sefings 4 P4 _ #4  Disabled . Edit r
Other Provider
Messaging

: 5 Ips #5  Disabled [ Edit r
Senvices Other Provider
Handsets 6 IPB #5  Disabled . Edit r

Miscellaneous Other Provider
Gigaset.net
Name Suffix Status Active
Gigasetnet #3  Semernot [ it | *
Fixed Line Connection
Hame Suffix

Fixed Line: #0 Edit




Maak daarna de gebruiker aan die ook in de IP Office is geconfigureerd.

Telephony

Audio Connection Name or

MNumber Assignment Number:

Call Forwarding Auto Configuration
Dialling Flans

Network Mailbox
Advanced Settings Auto Configuration Code:

Messaging
Semvices
Handsets

Miscellaneous _
Provider.

Personal Provider Data

Authentication Mame:
Authentication password:
Username:

Ciisplay name;

Klik daarna op “Advanced settings”
registreren op
de IP Office.

General Provider Data

Diomain:

Proxy server address:
Proxy server port
Registrar server.
Registrar server port
Reagistration refresh time:

Network
STUN enabled:

STUN semver:
STUN port.

STUN refresh fime:
NAT refresh fime:

Cutbound proxy mode:

Qutbound proxy:

Dutbound proxy pert

‘You can replace the default name with a name orthe actual
phone number to distinguish this connection.

[P

If your provider has issued you with a configuration code, you
can use itto start the automatic connection configuration here.

Start Auto Configuration
Other Provider Select VolP Provider
lSiem ens
Joooo
|ats
ISi emens

Show Advanced Settings |

set | | cancel | | Delete |

en vul de gegevens in die nodig zijn om de

180 SEC

Set | | cancel | Delete
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Daarna zal de N30OIP geregistreerd zijn op de IP Office.

group

Home Settings Status
IP Configuration iP Connection
Telephony
Hame | Provider Suffix Status
4 IP1 #1 Registered
R Other Provider :
Mumber Assignment. 5 P2 # Disablad
Call Forwarding Other Provider .
Dialling Plans 3 IP3 #3 Disabled |
|
Netwark Mailbox Sl
Advanced Settings 4 P4 #4  Disabled |
Other Provider
Messaging
. 5. IP5 #5 Disabled |
Services Other Provider :
D 5 IP§ #6  Disabled
Miscellansous Other Provider :
Gigaset.net
Name Suffix Status
Gigasetnet #3  Disabled
Fixed Line Connection
Hame Suffix
Fixed Line #0

Ga daarna naar “Audio” om eventueel de codec aan te passen.

Home Seffings Stalus
IF Configuration Saftings for Bandwidth
Telephony.
Caonnedions

TMumber Assignment
‘Call Forwarding

FEaiEg Alow 4 Vol eall only:
Metwork Mailhox
Volee Quality.
Advanced Setfings
Messaging
Sanices Setfings for Connactions
Handseis 1

Miscallaneous
Yalume for VeiP Calts:

Seflings for Coldecs

Enable Anmex B for codec
ST

'ﬁ'\e quamynfywr\ioip calls depends on the codec usedforthe
tiar i "-".mr means. d data
\‘hmughput Depen dmg on the bandwidth ofymerSd.
conneclion this Increase - paricularly Wil 2 concurrent VolP
calls - may lead to problems with the tranamission. The.
following setings enable vou to adapt your Gigaset o your
individual DEL connection.

" Yes = No

" Cptimzed for high bandwidth
" Oplimized for low bandwidih
@ Cwn Codec prafarance

 Low @ Normal ¢ High

Avallable codecs

Selecied codecs

" Yes = No

Edit

Edit

Edit

Edit

Edit

Edit

Edit

Edit

1

T T T S 51

Active
-

Log Of
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Daarna moet er nog DTMF over VOIP geconfigureerd worden.
Klik op “Auto” om deze uit te zetten en klik vervolgens op “RFC2833”

Home Settings Status Log Off

W

IP Configuration DTMF over VolP
Telephony connections
Connections Send setings: [~ Aute [ Audic RFC2833 [ SIPInfo
Audio When using G.722-Codecs (wide-band connection) DTMF

Number Assignment ‘Signals cannot be transmitted over audio.

Call Forwarding Call Transfer
Dialling Plans Usethe R key loinitiate call & Yes  No
Network Mailbox transier with the SIP Refer.

method.:

- Transfer Call by On-Hook:  © Yes & No
Messaging

Siicas Derive target address:  (~ fromSIPURL ¢ from SIP contact header
Handsets Find targetaddr. Yes & No

automatically:
Miscellaneous

Listen ports for VolP
connections

Userandom ports: Yes (% No

set | cancel

Bevestig dit door op “Set” te klikken en stel vervolgens de RTP poort nummer is zodat
deze
kloppen met de IP Office.

IP Configuration DTMF over VoIP f
Telephony connections

Connections Send seftings: T~ Auto [T Audio¥ RFC2833 [ SIP Info

Audio ‘When using G.722-Codecs (wide-band connection) DTMF

Signals cannot be transmitted over audio.

Mumber Assignment

Call Forwarding Call Transfer

Dialling Plans Usethe R keytoinitiate call & Yes ¢ No

Network Mailbox fransfer with the SIP Refer

T e method.:

Advanced Settings

: B o Transfer Call by On-Hook: € Yes & No
Messaging
e Derive target address: ¢ fom SIPURL 4 from SIP contact header
Handsets Findtargetaddr. ¢ Yes (& No

automatically:
Miscellaneous
Hook Flash (R-key)

R key settings are disabled because the R key is being used for
call transfer.

Listen ports for VolP
connections

Userandom pots:  § Yes & No

SIP port: 5060

RTPport | 49152 - | 5324

set | Cancel




Daarna kan er nog gecontroleerd worden met monitor of de N30OIP is geregistreerd met

de IP Office.

. -
& SPPhoneStatus o —

Total Configurad. 2
Total Registered: 2

Estri Num | IP Address | Transport ] |z er dgent | SIFD... | Statu_g
455 17218140116 LDP Avaya one-x Deskphone R SIP: Registered
475 17218140125 DR CA78IP 022130000603 R SIP: Registered

4

L

~Display Option: i
Print

Cancel

® Show Al " Regigtered  © UnRegistersd
L

Indien u meer informatie wenst, nodigen wij u graag uit om contact met ons op te

nemen.

Televersal B.V.

Nedervonder 19

5061 JP Oisterwijk

Telefoon: 013-5231177

E-mail: info@televersal.com
Website: http://www.televersal.com




