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JABRA PC SUITE OVERVIEW

This installation guide refers to Jabra PC Suite version 2.3.2 or

above.

ELEMENTS OF THE JABRA PC SUITE

The Jabra PC Suite is a collection of PC programs that enable you

to configure your Jabra device, update its firmware and control
supported softphones using the buttons on your headset.

THE JABRA PC SUITE INCLUDES THE FOLLOWING PROGRAMS

JABRA DEVICE SERVICE

This program runs in the background and monitors your USB
ports for Jabra devices. It enables the Jabra Control Center and
softphone drivers to interact with Jabra devices. While the Device
Service is running, you will see a Jabra icon in the Windows
notification area (the bottom-right corner of your screen); right-
click the icon to set preferences and access links to other Jabra
programs. You must have this service running in order to use
Jabra Control Center or any of the softphone drivers.

JABRA CONTROL CENTER
This program enables you to configure the settings in your Jabra
device.

JABRA FIRMWARE UPDATER

This program enables you to update the firmware of your Jabra
device. Firmware is a type of software that runs inside many types
of electronic devices, managing their various internal processes.
Occasionally, Jabra may release updates that can improve
performance or add new functionality to your Jabra product. You
will be notified when new firmware is available for your product if
you enable the automatic check for updates option in Jabra Device
Service.

The Jabra PC Suite also includes drivers for various softphones on
the market. A softphone driver establishes a control link between
a softphone and your Jabra headset, so you can answer and end,
mute and un-mute, and hold and resume calls using the buttons
on your headset. The call control functions available from your
headset depend on the capabilities of the softphone and the Jabra
headset model.

NOTE REGARDING MICROSOFT® LYNC™

If you are using Microsoft Lync (formerly known as Office
Communicator) you don’t need a softphone driver. However, you
still need to install Jabra PC Suite if you want to configure your
headset using Jabra Control Center, or update the firmware in
your Jabra solution.

THESE SOFTPHONES ARE SUPPORTED BY JABRA PC SUITE

CISCO IP COMMUNICATOR

The Jabra driver for Cisco IP Communicator is a library (DLL)

that is added to your Cisco IP Communicator installation if it is
present when you install Jabra PC Suite. If you install Cisco IP
Communicator after installing Jabra PC Suite, then reinstall the PC
Suite to get the Cisco driver.

CISCO UNIFIED PERSONAL COMMUNICATOR

The Jabra driver for Cisco Unified Communication manages the
connection between your headset solution and a Cisco Unified
Personal Communicator client.

CISCO UNIFIED COMMUNICATIONS INTEGRATION FOR
MICROSOFT OFFICE COMMUNICATOR

The Jabra driver for Cisco Unified Communication manages the
connection between your headset solution and a Cisco Unified
Communications Integration for Microsoft Office Communicator
(CUCIMOC) client.

IBM LOTUS SAMETIME

The Jabra driver for IBM Lotus Sametime manages the connection
between your headset solution and a Lotus Sametime Connect
client. The IBM Lotus Sametime softphone integration requires
installation of Jabra PC Suite followed by a manual installation of
a plug-in in the Sametime Connect client. Refer to the Jabra PC
Suite online help for instructions on how to install the Sametime

plug-in.

AVAYA ONE-X COMMUNICATOR

The Jabra driver for Avaya one-X Communicator manages the
connection between your headset solution and an Avaya one-X
Communicator softphone client.

AVAYA ONE-X AGENT

The Jabra driver for Avaya one-X Agent manages the connection
between your headset solution and an Avaya one-X Agent soft-
phone client.

AVAYA IP SOFTPHONE
The Jabra driver for Avaya IP Softphone manages the connection
between your headset solution and an Avaya IP Softphone client.

AVAYA IP AGENT

The Jabra driver for Avaya IP Agent manages the connection
between your headset solution and an Avaya IP Agent softphone
client.

SKYPE

The Jabra driver for Skype manages the connection between your
headset solution and a Skype client. After installing Jabra PC Suite
you need to open Skype and allow the Jabra Skype driver to access
Skype. See the section “Post Installation Steps” later in this
document for instructions on how to do this.
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SYSTEM REQUIREMENTS JABRA PC SUITE SUPPORTS THE FOLLOWING SOFTPHONE
SOLUTIONS:

To run the Jabra PC Suite, your computer must meet or exceed the

following requirements:

OPERATING SYSTEM:

Microsoft Windows XP with Service Pack 3 or later.

Windows Vista or Windows 7, 32-bit or 64-bit version.

- Microsoft .NET Framework: Version 3.5 is required; the Jabra
setup program will automatically download and install this from
Microsoft if necessary (requires Internet connection).

- Hardware: A USB connection must be available and a Jabra
device must be connected to it.

;;;;;;;

Cisco IP Communicator: version 2.0.1.1 or above

Cisco Unified Personal Communicator: version 8.0 or above
Cisco Unified Communications Integration for Microsoft Office
Communicator: version 8.0 or above

Avaya one-X Communicator: version 5.2 or above

Avaya one-X Agent: version 2.0 SP3 or above

Avaya IP Softphone: version 6.0 or above

Avaya IP Agent: version 6.0 or above

IBM Lotus Sametime Connect: version 8.0.1 or 8.5.1

Skype: version 3.2 or above

Other softphones: All softphones will recognize your Jabra
headset as a standard Windows sound card with sound-in and
sound-out features. However, you will not be able to control
these softphones from the Jabra headset (i.e., you will need to
use the softphone user interface to place and answer calls).

NOTE

Jabra is constantly evaluating the softphone market to see
which new programs should be supported with a dedicated
driver, as listed above for Skype, Cisco, Avaya and IBM. Contact
your Jabra representative or see the Jabra web site for the
latest news on softphone driver development. If you enable the
automatic check for updates option in Jabra Device Service you
will be notified when there is a new version of Jabra PC Suite
available.
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INSTALLING JABRA PC 5U

TO INSTALL JABRA PC SUITE ON YOUR COMPUTER:

. If you are using the Cisco IP Communicator softphone, then

-

install that program first. (If you add this program later, you can
simply re-run the Jabra PC Suite setup wizard to install the Jabra
driver for Cisco.)

n

. If an older version of Jabra PC Suite is already installed on your
PC, then please close the Jabra Device Service if it is running. You
do not have to uninstall the existing version of Jabra PC Suite;
it will be replaced by the new version.

3. Insert the CD-ROM that came with your Jabra product or
download the Jabra PC Suite installer from www.jabra.com.

4. Double-click on the JabraPcSuiteSetup.exe file to launch the
installer.

5. When you launch the installer, you may see this User Account
Control warning:

User Account Control ﬁ

G A program needs your permission to conti

If you started this program, continue,
L Jabra PC Suite
GM MNetcom A/S
(%) Details

User Account Control helps stop unauthorized changes to your computer.

Click on the Continue button.

6. The installation wizard launches, starting with a Welcome screen.

L=

i3 Jabra PC Suite 2.0 Setup

Welcome to the Jabra PC Suite 2.0 Setup
Wizard

will install Jabra PC Suite 2.0 0n your
et to continue or Cancel 1o et the Seto

There are no settings here, so just read the text and
click on Next.

7. The setup program checks to see if you have Microsoft .NET
Framework version 3.5 or later installed on your PC. If you do
not, it will offer to download and install it now. You must be
connected to the Internet for this to work.

The .NET installer is provided by Microsoft; please follow the
instructions on your screen to install it. If you have trouble with

the .NET setup, please contact Microsoft support.

B Jabra PC Suite Setup E|
For the loowing components:

NET Framework, 3.5

Fleate resd the following kcense agreement. Press the page down key o
sew the rest of the agreement

-~

MICROSOFT SOFTWARE
SUPPLEMENTAL LICENSE TERMS
MICROSOFT .NET FRAMEWORK 3.5 FOR

MICROSOFT WINDOWS OPERATING
SYSTEM

J Wiew ELILA fex puirting
Do you accept the besms of the pending Licenze Agreement 7

M yous chioosa Dont Accept, install will close. To install you must sccept
s

[ Accest | |_DomtAccent |

If your PC does not have .NET 3.5 installed and does not have
Internet access you must download an installer for .NET 3.5 from
Microsoft Download Center (http://download.microsoft.com)
from a PC with Internet access.

Copy the .NET installer to the PC where you want Jabra PC Suite

installed and run the .NET installer. After the installation of .NET

3.5 you can run the Jabra PC Suite installer without a need for an
Internet connection.

8. The Jabra End-User License Agreement page opens.
Read the license agreement carefully. If you agree with its terms,

then mark the | accept... check box and click on - Next. You can
also Print the agreement from here if you like.

V& Jabra PC Suite 2.0 Setup

End-User License Agreement

Flaase read the folowing hosnse agresment canefuly

End User Licence Agreement

IMPORTANT NOTICE: PLEASE READ CAREFULLY BEFORE
INSTALLING THE SOFTWARE: This hcence agreamant (Licence)
is a legal agreement between you (Licensee or you) and GN 4/5,
Lautrupbjerg 7, 2750 Ballerup (Licensor or we) for the "labra PC
Suite” software product (Software), which includes computer
software and printed materials (Documentation).

11 acompt the berms in the License Agresment
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9. The Custom Setup page opens.

fi# Jabra PC Suite Setup

Custom Setup

Select the way you want features to be installed. Jabra
Click: the icons in the tree below to change the way features wil be installed,
= Rd} Jabra Device Service ~ Background service controling

Jabra Control Center attached Jabra devices
Jabra Firmware Updater
Softphone Drivers

|3~ ] Skype Driver This feature requires 27944 on

Cisco IP Communicat your hard drive,
= | Avaya ane-X Commu
Aveya P Softphone/
¥
[ Regt ][ Dsklsage J[_Bex [ pest [ concel ]

The Jabra PC Suite includes several programs, all of which will
be installed by default. (Note that the Cisco IP Communicator
Driver is shown only if the Cisco softphone is already installed
on your system). We recommend that you install all of the listed
programs, though you might exclude one or more softphone
drivers if you are sure you will never use them.

To remove a program, click on the hard-disk icon next to the

target name, this opens a menu that you can use to exclude that

program. Buttons at the bottom of this page also enable you to
see how much disk space will be used and to reset the page to
its default settings. Click on Next when you are done making
settings here.

10. The Startup Options page opens.

& Jabra PC Suite 2.0 Setup

Startup Options Jabra

[¥] Start Jabra Device Service after installtion

[ Start Jabra Device Service every Sme Windows starts

[CEed [ e | [ cwad |

Mark the Start Jabra Device Service after installation check
box to run the Jabra Device Service after installation has been
completed.

The Jabra Device Service is a program that runs in the
background and is required for softphone integration and
configuration of Jabra headsets.

The setup program is able to create a shortcut in your Windows

Startup folder that will launch the Jabra Device Service each time

you start Windows.

Mark the Start Jabra Device Service every time Windows
Starts check box to run the Device Service at startup
(recommended); clear the box if you prefer to run the Device
Service manually only when you need it.

Click on Next when you are done.

11. The Ready to Install page opens.

7 Jabra PC Suite 2.0 Setup

Ready to install Jabra PC Suite 2.0 Jabra

Click Install to begin the installation. Ciick Back to review or change sy of your
Installation settings. Chdc Cancel to exit the wizard.

| [Ceese ]

You have now finished setting your installation options. Click on
Install to install the software.

12. When installation is complete, the Completed... page opens.

7 Jabra PC Suite 2.0 Setup

Completed the Jabra PC Suite 2.0 Setup
Wizard

Click $he Finish button to exit the Setup Wizend,

The instaled spplcations can now be lsunched from the
Jabra, Jabra PC Suite folder in the Start Merw

Click on Finish to close the setup program.
The installed programs are available in the Start Menu at:
All Programs > Jabra > Jabra PC Suite.
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POST INSTALLATION STEPS

After installation of Jabra PC Suite, you need to carry out a few
additional configuration steps to finalize the softphone
integration. These steps are also explained in the Jabra PC Suite
online help.

POST INSTALLATION STEPS FOR SKYPE INTEGRATION

If you installed the Skype Driver with Jabra PC Suite, you need to
allow the Jabra Skype Driver (JabraSkypeDriver.exe) to connect
to Skype. The first time you start Skype after installing the Jabra
Skype Driver, you will see this notification from Skype:

S Skype™ - Useful tip

' JabraSkypeDriver.exe wants to use Skype

Allow access ) ( Deny access

You must click on the Allow access button.

If you do not see this notification, you can follow the steps below
to manage other programs’ access to Skype:

1. Open the Tools menu in Skype and select Options.

2. Open the Advanced settings and click on the link called
Manage other programs’ access to Skype.

3. In the dialog box that opens you can give JabraSkypeDriver.exe
permission to connect to Skype.

s Skype™ - Manage APl Access Control E‘
@ Manage API Access Control
Name: JabraSkypeDriver.exe Change
- [owe ]
T e

POST INSTALLATION STEPS FOR IBM LOTUS
SAMETIME INTEGRATION

If you installed the IBM Lotus Sametime Driver with Jabra PC Suite,
you need to manually install a Jabra plug-in in the Lotus Sametime
Connect softphone to finalize the installation.

The instructions on how to install the Jabra Sametime plug-in are
found in the Jabra PC Suite online help. You can also find an instal-
lation guide in PDF format in a subfolder called Sametime plugin

in the Jabra PC Suite installation folder (default path: C:\Program
Files\Jabra\Jabra PC Suite).

SELECTION OF AUDIO DEVICES IN SOFTPHONE

In every softphone you use with a Jabra headset, you must con-
figure the softphone to use the Jabra headset as audio record-
ing device (microphone) and as audio playback device (speaker).
Consult your softphone documentation for instructions on how to
configure audio devices in your softphone.

SELECTION OF TARGET SOFTPHONE

If you are running more than one softphone at a time, you may
have to configure which softphone to target when you tap the
multi-function button on your headset to initiate a softphone call.
This selection is done in the Softphones tab of the Jabra Device
Service window. The Device Service window can be opened from
the context menu of the Jabra icon in the notification area in
Windows taskbar.

The Softphones tab shows a status overview of all softphone driv-
ers installed by Jabra PC Suite. It also contains a drop-down list for
selection of softphone in focus for outgoing calls in case multiple
softphones are running simultaneously.

The selection of softphone in focus is only relevant when two or
more of the listed softphones are available (having status ‘Ready’),
otherwise the drop-down list is disabled.

%" Jabra Device Service
Ble Tooks Help

Softphones | Preferences | Devices |

Installed Jabra PC Suite softphone drivers

Softphone Name Softphone Status | Driver Status | Driver Startup | Open Headset(s)
Skype Ready Started Automatic Jabra PRO 9470
Avaya IP Softphone/’ Mot available Started Automatic Jabra PRO 3470
Cisco IP Communicator  Ready Started Automatic Jabra PRO 9470
Avaya one-X, Commun... Mot avaiable Started Automatic Jabra PRO 9470
IBM Lotus Sametime Not available Started Automatic Jabra PRO 3470

Start Stop Configure

When muttiple softphones listed above are ‘Ready’ the softphone in focus is activated on outgoing calls

Softphone in focus: | Skype 5 |

Note that Microsoft Lync (Office Communicator) is not listed in
Jabra Device Service since it interfaces directly with a Jabra head-
set and not via Jabra Device Service.

SOFTPHONE INTEGRATION TROUBLESHOOTING

Please read the Jabra PC Suite online help for further information
and troubleshooting tips regarding softphone integration.



