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1. Florin7.0to 7.1

New features
e  Reports over unassigned assets.
e  Reports over tandem calls (only Avaya CM).
e  Policies can now be administrated in the web application.

e  Mobile invoice validation for KPN Sympac (NL) ,Telfort (NL) and Telenor (DK).

e CDRimport for TDC (DK).
e 21% BTW added for mobile providers in Holland.

Enhancements
e Several fixes and enhancements.
e  Fixed contract enhancements.
e Several enhancements for dashboard.
e Inline mail
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2. Florin6.7t07.0

New features

e New lay-out of the application.

e Dashboard integration on the begin page. This for a more interactive feeling with the application.

e Alerting feature. It is now possible to create threshold on for example costs. When the threshold is
exceeded an email will be send.

e Support for Microsoft Lync.

e  Possibility to create your own asset types (for example iPhone, HTC, Nokia). It is also possible to attach
your own image to the new created asset type.

Enhancements
e  Financial module enhancement.
o Unique invoice numbering.
o Possibility to attach invoice call details.
e Fixed problems in the ‘total overview calls’ report.
e Underwater fixes and enhancements for the application.
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3. Florin6.6t0 6.7

New features
e  Security
o Account lockout policy

Enhancements
e Several security improvements.
o Secured cookie storage
o Autocomplete disabled
e Contracts and invoice information import through LDAP integration
e Installer supplies SQL 2008 Express
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4. Florin 6.5t0 6.6

New features
e  Support for processing of Avaya Aura Communication Manager 6 CDR data
e No hardware dongle required
e  64-bit server support
e Invoice validation for reporting over mobile invoices
e Reachability available for Avaya IP-Office 6

Enhancements
e Several Calltracking and reachability enhancements
o Announcement duration can be added to waittimes (Avaya CM feature)
e Installer for complete application. Installation is now fully automated.
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5. Florin 6.4 to 6.5

New Features

Invoice validation for KPN and Vodafone

KPN invoice processing

Integration with DME MDM system

Florin Small Business edition. (<100 users on desktop PC with Windows 7)

Enhancements

IP Office 6 SMDR output support

Cisco call manager support

Mobile invoice processing

Possibility to change scheduled tasks report configuration
Organization import through website
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6. Florin6.3t0 6.4

New Features

Ability to re-classify CDR data

Several mobile invoice reports added (Data/SMS)
COIN integration for accurate tariffs

Inlinemail

Enhancements

Extra calltracking reports
Export to Excel/CSV for scheduled reports added
Export to Excel for scheduled reports enabled
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7. Florin6.2t0 6.3

New Features
e  Mobile invoice import
e  Calltracking support for Avaya CM
e Added password policy
e Call Analysis added
e  Custom layout for website per customer

Bugfixes
e Duplicate assets cannot be created

Enhancements
e Assets are made PABX dependant
e Summarized accountcodes report
e  Excel output for every report
e Raw CDR backup feature

e Support for Firebird Database discontinued
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8. Florin6.0t0 6.2

New Features
e MSSQL Server support
e Notifications for no CDR’s received from PABX
e LDAP integration

Enhancements

e  Configuration completely stored in Database
e  Multiple recipients for scheduled reports
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9. Florin 5.5t0 6.0

New Features
e Complete new release
e Webbased
o SaaS enabled
e Service based no thick applications need to be running
e  User Based user roles
e Users can login to check their own costs
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