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Versions

• Pridis Operator Console SME
- Unify OpenScape Business

• Pridis Operator Console Enterprise
- Unify OpenScape Voice

• Pridis Connecsy SME
- Avaya IP Office

• Pridis Connecsy Enterprise
- Avaya Aura

- Nortel CS1000

- Microsoft Lync

- Mitel

- Etc…

• Pridis Connecsy v6 (Definity/Aura) 



Pridis Operator Console SME 

General:
• Server client application

• Operator Console SME Server/PC Specs

- Windows 7 or higher, Windows Server 2003 or higher, 64 bit

- When virtual environment 2 CPU cores are required

- DotNet Framework 4.5

- MS SQL Server 2008R2 or higher or SQL Express 2012

- Synchronize with NTP timeserver

• Concurrent license model

• Unlimited users 

• Connect through CSTA (beware, UC boostercard required)
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User Interface
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Queue

Directory with presence

Workspace

Chat

Favorites

Calender

Call Control



Queue Management
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Queue Management
• Create Queues

• Prioritize Queues

• Set Calendar

Queue Reroute parameters
• Reroute when # calls > value

• Reroute when max waiting time 

• Reroute when queue is closed

Call Distribution
• Broadcast (Attendant Group Call)

• Random

• Manual (Qeue picking)

Set Calender
• Create multiple calendars

• Set Daily Opening Times

• Set Holidays



Queue Operator Interface
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Queue pane in Operator Console Client
• Central queues visible with

- Number of calls in queue

- Time in queue

• Calls are not offered to the Pridis

Operator Console Client

• Queue picking, Call Pick Up

Attendant Server Reroute
• Close queue manual



Users Parameters
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User Parameters:
• Create Users

• Concurrent license model

• Role Assignment

• Queue Assignment



Users Settings
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User Settings:
• Customization per user

• Add / Remove panes

• Change Pane layout

• Change Color Scheme

• Change Font size



Personal Workspace
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Calls are offered to the Pridis SME client
• Personal workspace with your own calls

• Call information (number and name if known)

• Call status

• Time in Queue

• Add call notes



Directory with Presence
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Directory scheduled or manual import
• By CSV

• Optional : Pridis SME LDAP connector 

Scheduled import, for example AD 

Presence from:
• Unify CSTA – Phone Presence

• Unify Webservices – UC Subsriber Presence

• Exchange connector (calender integration)

• Lync connector (presence / chat)
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Directory Extended Phonebook
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Extended Phonebook:
• Internal

• External

• Detailed contact information

• Notes and remarks with contact

• Custom Data Field available

• Search every field in phonebook

• Multiple search words

• Extended search based on results

• Direct dialing form directory



Directory Search results
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Search Result selected contact:
‐ can be unfolded automatically

‐ phone number will be presented in call control for easy transfer

‐ Exchange calendar will be presented if available.

‐ email templates will be sent to



Exchange Pane

Exchange Calendar integration
• When Contact is selected in directory Exchange Calendar will appear

• Administration of Calendar rights in Exchange



Call Control
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Available Commands:
‐ Take and End Call

‐ Call Hold / Unhold

‐ Mute / Unmute

‐ Transfer Blind / Transfer Consultive

‐ Toggling between calls

General
‐ Mouse and shortkey operation

‐ Email and IM templates

‐ Call Window

‐ Keypath (dtmf)

‐ Not available phone commands will be grade out



Call Control Wheel
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Other Panes
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Queue Status Overview
• See how many calls are on wait per queue

Favorites
• Hot Contacts as an BLF

IM Pane
• Lync Chat

Attendant Status Overview
• See status of other attendants



Settings

• Based on user roles

• Create Queues

• Create Users

• Reporting

• Email Templates

• Set Calender

• Task Scheduler

• Directory Export / Import

• Panel Configuration

• Personal Call History

• Personal Settings

• Call History



Reports
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Reports:

• Basic Reports for the Operator Console SME

• Abandon calls while in queue

• Statistics per attendant

• Call History Details

• Incomming calls per day

• Number off calls per queue

• User Session Report



Email Templates
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Email templates:

‐ Email template editor is available

‐ Fields can be inserted from the directory, subscriber and line.

‐ Multiple Email templates can be made

‐ The “to” in the email will be automatically filled with the selected 

contact 
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Comparison with Unify
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Architecture

Unify 

OpenScape 

Business

PRIDIS

Operator 

Console SME

SERVER (/PC)

PRIDIS

Operator 

Console SME

CLIENT

PRIDIS

Operator 

Console SME

CLIENT

PRIDIS

Operator 

Console SME

CLIENT

CSTA

Note:  For CSTA a UC Boostercard/server is required
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Easy Installer

Next-Next Finish



Easy Installer



MSSQL

Easy Installer



Easy Installer

Time for some

coffee
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Licentie model
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• Base license:

‐ Base Server license for 100, 250, 500, 750 of 2500 internal entries

‐ 1 Client license

‐ Presence information from the Unify OpenScape Business

‐ Phonebook with directory search

‐ Scheduled .csv import

‐ MS Exchange integration for calender and email 

• Expand with:

‐ Additional Clients (1)

‐ Additional internal entries (200)

‐ Operator Console LDAP Connector (for AD)

‐ Lync integration

• Service and Support is mandatory with the solution

‐ With of Without Software Upgrades



License model
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Pridis Pridis Operator Console SME

 1 server license (100, 250, 500, 750 of 2500 internal entries)

 1 SME client

 Presence information

 Directory Search

 MS Exhange Connector (email and calender)

Additional Pridis SME client

Pridis SME 200 additional entries

Pridis SME Reporting

Pridis SME LDAP Connector (for AD)

Pridis SME Connector to Lync
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Why Sell?
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• Multi Vendor Solution

• Unify – CSTA

• Avaya – Tapi

• Other – Pridis Communication Appliance (SIP)

• One interface with presence from multiple channels 

(System, Lync, Exchange)

• Exchange calendar integration

• Extended Phonebook with custom fields

• Every field can be searched on

• See multiple queues and pick your calls

• Create night service, and reroute parameters per queue 

• Create email templates within the application

• Easy to install, Easy to use



Become a certified Business 
Partner
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Roadmap
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• Add Video Support

• Show – Change Subscriber UC Presence (Q4 

2014)

• Action URL

• Dutch version (Q3 2014)

• Lync Independent IM between Attendants

• Embedded SIP Phone

• History based routing suggestions

• WEB Based Client

• XMPP based presence collection

• Visual Disabled support



Pridis Operator Console 
SME

Questions.? 


