telev@ e OriAiS
e

Pridis Operator Console SME



A g en d a televe@i)

v' Pridis Operator Console SME
Introduction

v' Comparison with Unify

v Architecture

v' Easy Installer

v License Model

v Roadmap

T



televersal ’ access to perform

Pridis Operator Console SME

27/8/14



User Interface televersal

| Fle View Tools Hep Workspace >3
‘i’Pm;n Queve Time in Quewe  Name Caller Caller Name Call State’ Time in Queue Note Pridis - Heek Dick
@ oo Priceey Calis 3:33 Erk Dokter Em | 710 tmaaten n 249 J ‘ism Terminated
) Reguler Cals 330 Daniel van Oost Em Hans Hoojer n 239 J
@ intemsicalls 222 Erik Dokter TomvanderMaz || 234 J
@ e 215 Erik Dokter \ 711 Johan van Oostveen P 1:44
i
o= develop a + % @ EF/(‘»«:-‘{ Nare Phone Number Mobide Phone
= Paul Warbroek (] 1]
Presences Name Job Functiom Desartment |
Henk Dick - Mobied develsoment g = Sander Kaicechoven & e
(4] King Erik 15t Development EE Marco Coenet (<] (]
; tdsert Jongema Development {B8  Hans Hooger <) @
% Rutger Xars Development
198 Henk Dk tymc develsoment
Duane Margheim  Research and Development Engineer Research and Develcgment
Gigi Matthew Research and Development Engineer Research and Develgment
Dylan padler Research asd Development Manager Research and Develcgment
DYEY Danie van Oostvesn Deveopment
[ Michael Raheem Research and Development Manager Research and Develcpment
Michael Rabeem
230-555-2565 =
I Day Week 17jeni2013 « ®m >
MASHE T adventure works.com [ 117 maandag
N~ -
{FYGBED ok Rtnbon TN @ 10997 Florin 8 requirements
| Henk Dick Lyn¢ develsoment ( ieel/functi D
Diane Margheim  Research and Development Engmeer Research and Develogment e Q 3 Nijkerk _‘
Gigi Matthew Research and Development Engmeer Research and Develogment . 1100 Marco Cornet
| Oylae Miller Resesrch sad Development Masager Research 80d Develogment Dir.  Number Name: Department Time Status
[EYEY  Daniet van Oostveen Deveiopment - O 2103 25-6-2013 9:17:25 Ringing
10—
- O 266001 21-6-2013 8:31:30 Ringing
- Q@ 266001 21-6-2013 8:31:30 Ringing
12:00 -
- Q@ 266002 21-6-2013 8:31:22
9 : 108

27/02/2014 | 4
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Pridis Operator Console SME
- Unify OpenScape Business

Pridis Operator Console Enterprise
- Unify OpenScape Voice

Pridis Connecsy SME
- Avaya IP Office
Pridis Connecsy Enterprise
- Avaya Aura
- Nortel CS1000
- Microsoft Lync
- Mitel
Etc...

* Pridis Connecsy v6 (Definity/Aura)
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Pridis Operator Console SME televe@

General:
« Server client application
« Operator Console SME Server/PC Specs

- Windows 7 or higher, Windows Server 2003 or higher, 64 bit
When virtual environment 2 CPU cores are required

DotNet Framework 4.5

MS SQL Server 2008R2 or higher or SQL Express 2012

Synchronize with NTP timeserver

« Concurrent license model

« Unlimited users

« Connect through CSTA (beware, UC boostercard required)
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User Interface
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Queue Management televe@

Queue Management
 Create Queues

* Prioritize Queues

« Set Calendar

Queue Reroute parameters
* Reroute when # calls > value

* Reroute when max waiting time

* Reroute when queue is closed

Call Distribution

« Broadcast (Attendant Group Call)
« Random
« Manual (Qeue picking)

Set Calender

» Create multiple calendars
« Set Daily Opening Times
« Set Holidays

Q .
Name High Priority Calls
PVA Queueld 0 :
Default Queus ]
Pricrity 0 :
Accept Calls
Destination OnClosad
Max Queue Length 0 :
DestinationCnOverflow
Max Waittime 0
Destination On Max Waittime
Calendar |
Enable Call Recording O
r + x Calendar Name
Office || Stendard Offce Hours
Iy ing Times +
W T F
a O s00 00 x
+
x
Msave ¥

27/8114 | 9



Queue Operator Interface televe@

Queue pane in Operator Console Client

Central queues visible with
- Number of calls in queue

Pm-rlhl Queue = Timein CQuese  Name Caller

= T|me |n queue ) Eegular Calls 330 Daniel van Oost Em
« Calls are not offered to the Pridis ® memich 22 kodes =C[as
. @ eeals 285 Erik Crakter E]m

Operator Console Client
* Queue picking, Call Pick Up

Attendant Server Reroute
* Close queue manual

6 60 0 O

High Pricrity Calls  Reg Open Queue @l Calls Recalls
Close Queus
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Users Parameters . O
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User Parameters: '“"""""""‘_l_ b =
* Create Users |administmtor | Full Name Systemn Administrator
« Concurrent license model henk 5102 Extension
* Role Assignment Passnord
. Verify password P ——
* Queue Assignment _
Role [System administrator B
Direct call priority level 0
Enabled
Locked out
Deleted
Available Queues Assigned Queues
Queue 1
Henk
Queue 2
HSE-,-'E & Cancel Close

27/8/14 | 11




Users Settings

televersal
User Settings:
Customization per user
 Add/ Remove panes
« Change Pane layout
* Change Color Scheme = - SR — =
* Change Font size c=m s = B et |
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Personal Workspace O
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CaIIs are offered to the Pridis SME client

Personal workspace with your own calls
« Call information (number and name if known)
« Call status
* Time in Queue
* Add call notes

.l.’.al'er MHame Call State Time in Queue Mote
710 tmaaten 1l 49 J
Hans Hoaijer Il 39 A
Tomvan derMaa || 34 d
| 711 Johan van Oostveen B 1:44
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Directory scheduled or manual import

- By CSV L .
 Optional : Pridis SME LDAP connector e —
Scheduled import, for example AD [ reo-n sevdsomen

a Daniél van Oostveen Devciopment
| Idsert Jongema Development

Rutper Kars Development
| Henk Dick Lync develspment
’ - :

and
Gigl Matthew ch and Eng Research and Development
»d

Presence from:

Dylan Miller

« Unify CSTA - Phone Presence e s
« Unify Webservices — UC Subsriber Presence Dsssose
- Exchange connector (calender integration) eaTREs S

Joha Rgnbout Development
Henk Dick Lyne develspment
Disne Margh R and

o
and

Development

* Lync connector (presence / chat)

Gl Matthew
Dylan Miler

r S S
1Ll
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Directory Extended Phonebookteleve@

Extended Phonebook:

i Pats
i
I n te r n al Title First Name Prefix Last MName

i EXtern a.l . - PhoneNumber [ | Notes
« Detailed contact information

Email

« Notes and remarks with contact o SO
« Custom Data Field available T
« Search every field in phonebook

* Multiple search words

 Extended search based on results
- Direct dialing form directory -

Employee | Location | Custem Data
Custorn Data 1 Custorn Data 6

Custorn Data 2

one Number ¥
Mobile Phone | gg12471742 ‘ Custon Data 3

Custorn Data 7

Custon Data &

(] roy.bramer@televersslcom Gender Male Custom Data 4 Custom Data 9
Custom Data 5 Custom Data 10
Employee Nr. 1178 oor 2
Job Function  Consultant P Ayea Sales
Department  Sales PRoom Number 2.10
Company Televersal B Cfistom Data 1 Unify, Scopia, Ji
External Id D6
Marijn de Gid Sales
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Directory Search results , O
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Search Result selected contact:

- can be unfolded automatically

- phone number will be presented in call control for easy transfer
- Exchange calendar will be presented if available.

- email templates will be sent to

Doy Wesh iFjoni20i3 « & -|

|I.-' riganEleg

{commercieel/functioneel)
N Mijkerk |
e e ,-_.—-.u--rn Ay ——

e % 71 Florin 8 requirements
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Exchan ge Pane televersal )

Exchange Calendar integration

 When Contact is selected in directory Exchange Calendar will appear
« Administration of Calendar rights in Exchange

Dy Wi I7jani ¥0d3 +« B ¢ |
Bl a+ie !I.-' ANl
08 ot e s
2 g’?; % 0 Florin 8 requirements
e o (commercieel/functioneel)
B8 i e Mijkerk |
e *—__I_m Marco Cornet
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Available Commands: ] .
- Take and End Call

- Call Hold / Unhold @ ‘

- Mute / Unmute 0

- Transfer Blind / Transfer Consultive i

- Toggling between calls

General 0 0 @

- Mouse and shortkey operation

- Email and IM templates £
- Call Window

- Keypath (dtmf)

- Not available phone commands will be grade out

7 B
' &)

02006
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Call Control Wheel

televersal

Transfer call with Swap between
announcement active calls

Transfer call
without
announcement

Answer/make call

End/disconnect
call

Put call on hold
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Other Panes tele\,e@

Queue Status Overview p—

« See how many calls are on wait per queue - -

Favorites
« Hot Contacts as an BLF 2 1 01

IM Pane
* Lync Chat

Attendant Status Overview
« See status of other attendants e

|= Sander Kalitrianen O &
=B Marco Cormat 1. ] 1. ]
L. ]

-Eal Queues =8 Hans Hoojer L. ]

H




Settin gS televe@

.
Based on user roles et s S

Create Queues k3

Create Users | n 5 B A
R e p 0 rti n g Te‘ES Management  Management

Manage Task Scheduler Import Export Directory

Email Templates
Set Calender Tools | Call History
Task Scheduler r——

. v
PY D I I Telbk | Afzender| Bestemming| Nasm | Afdeling| Tme | Status
I re C O ry X p O r | I l p O r 4= 105 112 22-8-2014 1144131 Answered
- 4 112 22-8-2014 114120 Answered
. .
. P a n e I C O n fl u ratl O n DI IS
4= 103 12 22-3-2014 111804 Answered

Personal Call History DD EET
Personal Settings -
Call History

-




Reports

televersal

Reports:
» Basic Reports for the Operator Console SME _
« Abandon calls while in queue e

« Statistics per attendant Abandonded cal whle n queue
« Call History Details St

* Incomming calls per day — = e

COQOKE 1w dNDE=E X

« Number off calls per queue - — !

- 5
. Call History Details N
R 2082014 - 2208 2004
v 2o s
7
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s
way  owme  aeme omenu Sesre E
T e — o,
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mum  owmw  amme ommmu 4 . —
mun  omme  aweme omemw JeoeoKke : ewdMumsH
mme owme  emmm omewns o[ st (e - i e 0
mmu  owmm  ammm o ommmm 4 , -
P P ——— - mue omme e omesu 4
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et e 00/@@K < [t > due=d |z P e ;
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= 2208-2014 114032 112 0000N00 000CDO0 0000100 0000100 0000011 2 0000005 B
s~ . Amiisrator s o wae wn
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Email Templates
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Email templates:

- Email template editor is available

- Fields can be inserted from the directory, subscriber and line.

- Multiple Email templates can be made

- The “to” in the email will be automatically filled with the selected
contact

Parameter Explanation
{DirectoryEntry.Firstlame} ﬁame of person looked up (which will get the

)
{DirectoryEntry LastHame} ﬁame of person looked up (which will get the

)
{DirectoryEZntry.Fulllame} ﬁame of person looked up (which will get the

)
{CurrentUser UserName} Username of user logged in (who is sending the mail)
{CurrentUser.Extensicn} Extension of user logged in (who is sending the mail}
{SelectedLine .Extension} Extension of the caller
{SelectedLine.CallerNum} Phone number of the caller
{Selectedline.CallexName} Name of the caller, as far as known by the system.

When unknown it will provide the phone number of
the caller.

{Selectedline.DirectoryEntry.FirstName} Resolved directory entry of the caller, first name
{Selectedline.DirectoryEntry.LastName} Resolved directory entry of the caller, last name
{Selectedline DirectoryZatry.Fulllame} Resolved directory entry of the caller, full name
{Selectedline DirectoryEncry. [ErEEl} Resolved directory entry of the caller, m
{Selectedline DirectoryEntry.MobileNumber} Resolved directory entry of the caller, mobile number
{Selectedline.DirectoryEntry. PhoneNumber} Resolved directory entry of the caller, phone number
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Comparison with Unify

televersal

OSBiz Attendant myAttendant Pridis Operator Console
Telephony Presence v 4 v
Agenda (Exchange) Integration X X v
Queue information (personal and shared) X X v
Manual Queue handling X X v
Subscriber UC Presence v v X *
Change UC Presense of subscribers v v X *
Internal / External Phonebook v v v
Personal directory v X X
Add Call Notes 4 4 v
Recall to the same Attendant X X v
Search every field in Phonebook X X v
Custom Fields in Phonebook X X v
Integrated E-mail and IM templates X v v
Basic Attendant Reports X X v
Set Day and Night mode per Queue X X v
Set Call Reroute Parameters X X v
Lync presence X X Optional
Lync IM X X Optional
Multi Node v v v
Multi Vendor X X v
Language NL/UK/FR/ES/DU NL/UK/FR/ES/DU NL/UK
License use Named Named Concurrent
User level Settings X X v
Maximum number of clients 8 20 Unlimited

* Roadmap (planning Q4 2014)
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Architecture

Unify

OpenScape
Business

CSTA

PRIDIS
Operator
Console SME
SERVER (/PC)

Note: For CSTA a UC Boostercard/server is required

televersal

PRIDIS
Operator
Console SME
CLIENT

PRIDIS
Operator
Console SME
CLIENT

PRIDIS
Operator
Console SME
CLIENT
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Easy Installer

televersal

2
ﬁl Pridis Connecsy Enterprise Server Setup
‘~‘ Welcome to the Pridis Connecsy
. .,‘\\ Enterprise Server Setup Wizard
. \ The Setup Wizard will install Pridis Connecsy
S ter, Click Next to fr . . =
' E;-Tﬁ::ge‘:j;rﬁz";fé‘, . ﬂ Pridis Connecsy Enterprise Server Setup e

Version

Unify CSTA support

: This feature requires 0KB on your
e — | v| Licensing service hard drive.

4| ] 3

Browse...

v osimee [ k| vec ][ concl |

Next-Next Finish




Easy Installer

televersal

2
ﬁl IP Office Connector

= _ - -
Please specify the Tapi connector settings ﬁUnifyCST.QConnector —mlalE}

Trunk Access Code |5
Connector parameters \‘ i \

Display presence information
Please specify the CSTA connection and authentication parameters

Presence information column index Iﬂ

Host name |192. 168.51.24
Paort Is&uu
[ Back ][ Nt Authentication name  [AMHOST
Password [s0se
o ——
Other connector settings

Trunk Access Code IE
[¥|Display presence information:

Presence information column index Iu

Back | MNext || cancsl




Easy Installer

e
ﬁ Pridis Connecsy Enterprise Server Setup

@ O

() Microsoft SQL Server

Microsoft SQL Express is detected on your computer.

Click Mext if you would like to use it as the hosting server for
database, or choose Microsoft SQL Server instead.

[ gk [ et

MSSQL

Flease, choose the type of the database server you would like to -+

televersal

2
ﬁl Pridis Connecsy Enterprize Server Setup

ion parameters
Data Source: Jlocalhost
[¥]Jse Integrated Security:
User Mame: I

Password: ||

Database name: |CnnnecsyEnterprise




Easy Installer

.
ﬁ Pridis Connecsy Enterprise Server Setup

televersal

: Connecsy Enterprise Server \‘""

Click Install to begin the installation. Click Back to review or change any of your
installation settings. Click Cancel to exit the wizard.

2
ﬁ Pridis Connecsy Enterprise Server Setup

Enterprise Server

. - -
Back | Ins Status: Registering product ﬂ Pridis Connecsy Enterprise Server Setup ==

Completed the Pridis Connecsy
Enterprise Server Setup Wizard

Click the Finish button to exit the Setup Wizard.

Time for some
coffee

Back |E Firish | Cancel
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Licentie model O
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« Base license:
- Base Server license for 100, 250, 500, 750 of 2500 internal entries
- 1 Client license
- Presence information from the Unify OpenScape Business
- Phonebook with directory search
- Scheduled .csv import
- MS Exchange integration for calender and email
« Expand with:
- Additional Clients (1)
- Additional internal entries (200)
- Operator Console LDAP Connector (for AD)
- Lync integration

» Service and Support is mandatory with the solution
- With of Without Software Upgrades

B

27/8/14 |




License model t Q
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Pridis SME Connector to Lync

Pridis SME LDAP Connector (for AD)

Pridis SME 200 additional entries

Additional Pridis SME client

Pridis Pridis Operator Console SME
1 server license (100, 250, 500, 750 of 2500 internal entries)
@@ﬁ@ 1 SME client
Presence information
Directory Search
MS Exhange Connector (email and calender)
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Why Sell? televe(@)

« Multi Vendor Solution
« Unify — CSTA
« Avaya — Tapl
« Other — Pridis Communication Appliance (SIP)
* One interface with presence from multiple channels
(System, Lync, Exchange)
« Exchange calendar integration
« Extended Phonebook with custom fields
« Every field can be searched on
« See multiple gueues and pick your calls
« Create night service, and reroute parameters per gueue
« Create emall templates within the application
« Easy to install, Easy to use
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Become a certified Business
Partner
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dpridis i’.f.-'f&e@

Become a Certified Pridis Console (Connecsy SME and Operator Console) Business
Partner

Certification path

When you become a Pridis Business Partner, you are on the certification path, earning the
credentials that validate your expertise to the market.

Step 1 - Sign this document
If you sign this document you will agree that we will start with step 2 end that you will
% receive a invoice of €450,-. After selling 2 Pridis Consoles you will receive a credit of

Step 2 — Online Pridis Console Sales training

After this sales fraining you will be able to demonstrate and explain the benefits of the
Pndis Console solution to end-users. You will also learn how to design and quote the
Pridis Console.

Step 3 — Remote Installation of one Pridis Console SME for demo use
One of our software engineers will install the Pndis Console remotely, connecting the
Pridis Console to your demo or live Avaya or Unify system.
60/' Before installation Pridis will send you the necessary technical specifications for the
Y environment (software version pc, licenses needed on Avaya / Unify PBX etc).

Step 4 — Online Technical training for one engineer and a Train the trainer session
After this training you will be able to perform installat and maintenance for the Pridis

Console solution. You will be taught how to train end-users in the use of the Pridis
Console and provide them with the skills fo work with the solution.

Step 5 — Information package for marketing

Finally, Pridis will send you marketing information for your website, to use on your
customer offers and personalized leaflets (with your company logo and contact details
on the back cover)

‘Yes, | want to be a Certified Pridis Console (Connecsy SME and Pridis Operator Console
Partner.

Business Partner name:

Name:
Job function:
Email:
Phone number:
Contact me on date:
[—
Sign: 3433NG Nizwwegein
Date- The Nemerinas
T 31 ga00sTHD
E infofiteeversal.com

W e beleversal.com

Banknr. 24 4515512
IBAN NLE1ABNATZ4E16812
BIC ABNANLIA

K 30252371

ETW NLE203.15.338.501
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Roadm ap televe@b

« Add Video Support

« Show — Change Subscriber UC Presence (Q4
2014)

« Action URL

« Dutch version (Q3 2014)

* Lync Independent IM between Attendants

 Embedded SIP Phone

 History based routing suggestions

 WEB Based Client

« XMPP based presence collection

 Visual Disabled support

H
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Questions.?



