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Integration of OSBiz in Microsoft Teams

Creation of a MS Teams plugin hosted in OSBiz

Microsoft Teams users won’t be need to update the plugin themselves, 
since it is web driven

Available on V3 Hardware (Mainboard) and OpenScape Business S
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Pre-requirements:

Valid certificate in OSBiz, company domain.

Use Lets Encrypt, easy to use, automatic regeneration of certificate

Portforward 8805
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Installation of the plugin:

Through OpenScape Business Assistent, Microsoft Teams administrator 
can generate and download the plugin’s zip file.
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Installation of the plugin:

Teams administrator adds the domain and application id and downloads 
the zip file.

The application id should be generated by the administrator through
Microsoft azure portal
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Installation of the plugin:

The application id should be generated by the administrator through
Microsoft azure portal
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Installation of the plugin:

After configuring URL and Application ID, click OK&Download
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Installation of the
plugin:

The administrator 
uploads the zip file 
to the MS Teams 
store
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Installation of the plugin:
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Installation of the plugin:

The admin makes the app avaliable for their organisation
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Login
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Call Control
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Contacts
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Favorites
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Call History
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myPortal for Teams –
Progressive Web App
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Via 
https://domainna
me:8805 you can
install myPortal
for Teams as an
app on your
desktop.

Using myPortal
for teams outside
MS Teams app

https://domainname:8805/
https://domainname:8805/
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Call Controle

Contacts

Favorites

Call History
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