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Mitel OpenScape Business - successful in the market
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1.110.000+
UC-User / Contact Center

Flexible deployment
Hybrid, TDM, IP, hosted, private 
Cloud, Appliance or pure SW 

All-In-One
telephony and UC solutions
designed for SMB

55.000+
Hybrid UC: Unify Phone User

235.000+
active systems worldwide

*Source Frost & Sullivan, expected environment of enterprise communication over the next few years (2026)

8.500.000+
Users

76%
hybrid share of communication*

Strong Roadmap
Future-proof – 2026/27+
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Why Mitel OpenScape Business
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Stay ahead with a future-ready communications solution that combines 

reliable voice and UC with the flexibility of hybrid cloud

Together with the comprehensive portfolio of Mitel applications and hybrid cloud solutions, OpenScape 

Business offers the ideal communication solution for small and medium-sized businesses

in a broad variety of industries and market segments.

Advanced Communication for SMB Flexible Deployment OptionsUnified User Experience

• Small and medium-sized businesses – powerful / future-proof

• Unified user experience – Unified Workforce Experience 

• Sweet Spot 5-200 users, stand-alone (up to 500) and/or 

multisite (in networks for up to 2.000 users)

• All-In-One solution (TDM, IP), UC, Contact Center

• Companies can choose and combine between local (on-

premises), private cloud or hybrid environments

• Meet all customer requirements for operation, security, 

flexibility and scalability



OpenScape Business is developed specifically for small and 

medium-sized businesses seeking advanced solutions for hybrid 

telephony and Unified Communications across all industries. 

Combines the strengths of a flexible and reliable local / private 

datacenter infrastructure with the agility and innovative power of 

modern cloud technologies.

Together with Mitel WX we make our solution future-proof, 

strengthen our market position in the area of hybrid SMB 

solutions, and foster a connected "Workforce" working world

Open Scape V4 Coming soon – July 29, 2026.

Creating new value for the global installed base, winning new

customers and compelling arguments for the migration to OpenScape 

Business.

Mitel OpenScape Business V4



ONE Mitel Portfolio for 
Communications Needs
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Mitel Portfolio Support on OpenScape Business (Update V4)
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ONE Mitel Portfolio - opens up additional business opportunities

Simplifies the switch to OpenScape Business

Insert Image Here

Below Gradient Block

• Release of Mitel SIP-DECT incl. Interfaces 
such as ESPA, MODBUS & MQTT for 3rd 
party connectivity

• Simplified Provisioning for                    
Mitel SIP-DECT 

• Mitel Workflow Studio workflow 
integrations including AI

• Mitel Business CTI (OEM powered by 
ESTOS), „One Stop Shop“

• Remote Access via CloudLink

• Data Migration from MiVoice Office 400 to 
OpenScape Business (via FLIP Tool)

• Full Mitel WX Interface Integration

• Expanded Workflow Studio Capacity

• Deeper Mitel 6900 Series Phone Support

• Strengthened Hybrid Cloud Foundation

Insert Image Here

Below Gradient Block

Support for:

• Mitel 68xx and 69xx device family 
(SIP, incl. CTI Support out of the  UC 
App) – deeper integration

• Mitel 6970 Conference Phone

• Mitel Analog Devices

• Mitel SIP-DECT including Event 
Manager & IoT supporting the 
Migration to OpenScape Business

• Support of the analog Gateways 
AG4124 and 4172



V4 Highlights and added
value at a glance
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Mitel OpenScape Business V4 – good to know

V4 Goals

• Positioning as an advanced, reliable and 

secure UC communication solution for on-

premises use and in hybrid environments

• Address existing and new customers, 

migration to OpenScape Business

• Mitel WX as the next-generation UC solution

for all industries and the entire workforce

• Fulfill the business-oriented requirements of

our sales partners

Dates

• Planned release: July 29, 2026 

• Mitel WX "Technical Readiness" 

with release of V4 (planned)

• Mitel WX release planned 

Q4/2026

Supported Platforms

Licensing Upgrade & Migration Marketing & Training 

• V4 software available for all systems with 

V3 mainboard controller (including the wall-

mount systems)

• OpenScape Business S as a purely 

software-based solution for private cloud / 

datacenter environments

• Mitel WX also for Basic Mainboards with 

4GB RAM

• All licenses from V3 can be used for V4

• Focus on marketing hybrid services such as 

Mitel WX with the simplest marketing model 

for SMB

• Mitel WX user as "Multi Device User" 

including voicemail and more

• Easiest migration path – just a SW upgrade 

to V4 for customers with active SWA

• Known migration pathes to V4 (from 

systems V2 / V3 SW and V2 HW)

• Attractive migration offers from UC Entry 

(Unify Phone) to Mitel WX

• New OpenScape Business V4 sales 

information

• Update of existing marketing materials (data 

sheet, brochures, customer and partner 

presentation)

• Training offers for new partners and V4 

Service Update courses
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Mitel 

OpenScape 

Business V4 

What’s New

Security / ITSP

• Security Enhancements & 

Hardenings

• New ITSP profiles – e.g. for 

Deutsche Glasfaser, Inexio, Outbox, 

Chunghwa, Proximus

Improvements Integration

"Technical Readiness" with V4

• Serviceability improvements 

(STUN Fallback, etc.)

• Provisioning Improvements for 

Mitel SIP-DECT/ support for new 10.2 

version

• UC Suite MS Graph API Support 

(for calendar & contacts)

• Workflow Studio enhanced workflow 

capabilities (Dial by Name, etc.)

• Deeper integration of the Mitel 69xx 

devices

• Accelerate migration and ensure

investment protection for MIVO400 

customers

• BLF function – call status / call 

pickup

Mitel WX - unified Hybrid-UC "Workforce Experience"  for all industries

• ONE Workforce Experience – The 

connected workplace for "Knowledge"  

and "Frontline" workers / employees

• A single client for desktop, web and 

mobile (first step: unifying the feature set

of Unify Phone plus BLF / call status of all 

OpenScape Business users)

• New UI design for maximum user-

friendliness and ease of use

• Simplified and bundled marketing

concept

• Release of Mitel WX planned for Q4/2026



ITSP, Security and 
Serviceability Improvements
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ITSP and Security Enhancements / Adjustments with V4
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• New/adapted ITSP profiles
 

• Belgium: Proximus Business Trunk
 

• Germany: Deutsche Glasfaser Business 
SIP, htp Business FleX SIP-Trunk, inexio 
Business connect, NFON SIP Trunk (TLS), 
Outbox AG, DOCTOLIB (planned)
 

• Netherlands: BCOM (TLS)
 

• Norway: Telenor Norway (TLS)
 

• Taiwan: Chungwa

ITSP

Always up-to-date certification information, see:

https://wiki.unify.com/wiki/Collabor

ation_with_VoIP_Providers

Security
• General "Hardening" activities, see Release 

Note for V4 

• Primary information in our Security Advisory

• Latest example "Copy Fail" CVE-2026-31431 
(Linux!)
 

https://www.mitel.com/support/security-

advisories

Current V3 certifications also valid with V4!

https://wiki.unify.com/wiki/Collaboration_with_VoIP_Providers
https://wiki.unify.com/wiki/Collaboration_with_VoIP_Providers
https://www.mitel.com/support/security-advisories
https://www.mitel.com/support/security-advisories
https://www.mitel.com/support/security-advisories
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Serviceability Improvements with V4
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• Display of the used base license with 1, 3 or
5 years SSP - simplifies the activation of
additional subscribers

• Mitel SIP-DECT – additional OMM 
configuration enhancements (feedback from
previous versions)

• System Name

• Tone Scheme

• Resilience: Fallback STUN Server

Note: Re-generation of the license file required for systems that are already active



Microsoft Graph API Support 
(UC Suite)



© 2026 Mitel Networks Corporation. All Rights Reserved.

Microsoft Graph API Support for UC Suite
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• Microsoft replaces the previous EWS 
(Exchange Web Service) with the GRAPH 
API interface

• Deactivation of EWS from October 2026: 
LINK

• Functionality as before: calendar integration
& contacts in connection with Microsoft 365 
(Exchange Online)

• No change required for eMail forwarding

• GRAPH API configuration described in the
OpenScape Business Admin documentation
after release

For calendar integration and contacts

https://learn.microsoft.com/de-de/exchange/clients-and-ile-in-exchange-online/deprecation-of-ews-exchange-online


Further integration of the 
Mitel 6900 devices
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• Visual call status (BLF) for OpenScape Business users

• Technical implementation of the SIP RFC - 4235

• Immediate check (real-time) whether subscribers are currently on a 
call, available or receiving calls

• Visual indicators: use of the colored LEDs/displays of the 69xx to
display clear status symbols for each monitored subscriber.

• Solid red: The line is busy/in a call.

• Red/green/yellow flashing: The extension is ringing (incoming call)

• Off/green: The extension is free and available.

• One-touch interaction: press the "Idle" BLF key to call this contact
immediately.

• Call pickup by pressing the BLF key when it is in "Ringing" status.

• Simple programming of the keys via the web interface of the device or
via OSEM (Endpoint – Manager)

• No further configuration in the OpenScape Business required

For greater acceptance during migration and investment protection for customers

Further integration of the Mitel 6900 device family
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V4 – the basis for Mitel WX and 
further hybrid cloud services
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Mitel WX
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New user experience and user interface 

for all employees

Integrated communication for general 

business communication, customer 

experience and vertical use cases

Excellent voice quality

Available for all devices and on the web

Easy to implement and manage - from 

mid-sized businesses to large enterprises

For more information on Mitel WX, see the

Mitel Partner Portal (login required): Link

https://nuxeo.unify.com/nuxeo/site/php/homepage?page=21&pid=1000192&permanent=1&source=SAMLSSO


Mitel WX with V4 – strenghtening
hybrid connectivity
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OpenScape Business V4 – strengthening hybrid connectivity
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Docker
CAS = Customer Access Service

Mitel Workflow 

Studio

CloudLink APIs

Additional Cloud Link apps, services and functionalities already planned with V4.1 and beyond. 

APIs

OpenScape Business V4 is the basis for connecting powerful 

value-added services from the cloud. 

Thanks to modern Container technologies and CloudLink APIs 

we strengthen hybrid connectivity.
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• Strengthens hybrid connectivity between OpenScape 
Business V4 and CloudLink

• CloudLink Synchronization Service and other
Provisioning APIs

• Call status of all OpenScape Business users with Mitel 
WX, Additional contact, favorite and directory
information, enhanced Workflows

• Prerequisite for Mitel WX: V3 mainboard (with 4GB 
RAM)  or OpenScape Business S with V4 software

• Mitel WX and advanced Workflow Studio flows ("Dial by
Name") also for Basic Mainboard with 4GB RAM

• Support for up to 500 Mitel WX User (Advanced) and up
to 150 for Basic MB

Use of modern Docker technologies and CloudLink API services

V4 – the basis for Mitel WX and further hybrid cloud services



Mitel WX for SMB – let´s 
make selling easy
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Mitel WX at OpenScape Business – simplest marketing for SMB

WX User

CAPEX-based WX license with upfront payment 

and recurring SWA/SSP business (Successful marketing 

model as today with UC Entry/Unify Phone)

Can be combined with existing OpenScape 
Business licenses / myPortal

Focus on hybrid added value, UC and telephony:

Everything included in just one marketing position for Mitel WX

e.g. for Workflow Studio or future add-on cloud services 
Add-ons

"All-In-One" Multi Device User

• including all WX clients Desk, 

Mobile App, Web and Auto

• including voicemail and 1 

additional OSBiz system device

(DECT, HFA)

OpenScape Business WX Premier User License

Mitel WX user

according to the

OSBiz base license

for 1 / 3 / 5 years

Active SWA for Mitel 

WX required

WX Renewal options

for 12 / 24 / 36 months

Marketing Concept may change until Mitel WX GA. Also planned as Mitel WX Premier evaluation and PAYGO variant 



Migration paths to Mitel WX for existing UC customers

OpenScape Voice

MiVoice Business MiCollab

OpenScape UC v10

OpenScape UC v11

Mitel WX

Hybrid or Private
Migration

Mitel WX

Private

Mitel WX

Private

Migration

Platform UC Solution Migration options

Continuous support for

existing UC applications

We continue to sell and 

support existing UC 

solutions:

• MiCollab

• OpenScape UC

• Unify Phone

• MyPortal UC + Apps

Planned – further migration paths to follow…

OpenScape Business UC Entry (Unify Phone)
Mitel WX Premier

Hybrid
Migration

OpenScape Business myPortal Apps
Mitel WX Premier

Hybrid
Migration



Mitel WX configuration in the 
OpenScape Business  WBM
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• Simple configuration thanks to setup wizards

• Mitel Administration: create system in 
CloudLink

• Establish CloudLink service connection (1)

• Mitel Telephony Connector configuration: 
create WX tenant (2)

• Mitel WX Connectivity Wizard and user setup
(3) 

• Configuration as a fixed group (Basic MULAP) 
with WX user and system device

Mitel WX configuration in the OpenScape Business 

1 3

2



Unify Phone User migration to 
Mitel WX
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• Generation of a license file with an OpenScape 
Business WX user license on the CLS

• Import and activation of the license file in the
OpenScape Business WBM

• Mitel CloudLink account is required

• OpenScape Business must be connected to CloudLink
and "Docker Container Support" activated

• Migration of the UP users: CloudLink - import of the
previous Unify Phone API Key (1)

Migration of an existing Unify Phone tenant to Mitel WX

Unify Phone to Mitel WX user migration

1

Note: No parallel operation of Unify Phone and Mitel WX possible!



Migration and Upgrade to V4
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Migration and software upgrade to V4 made easy
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We are talking about a hardware migration:

• Migration from V2 to V3 mainboard HW

• Same procedure as before on V3 MB

We are talking about a software upgrade:

• SW upgrade from OSBiz S V3 to V4 SW

• SW upgrade from OSBiz X V3 to V4 SW

• (Applies to all OpenScape Business model variants)

• V4 software is supported on all V3 mainboard

variants

• No V4 software support on V2 mainboard (incl. 

Booster Card/Server)

• End of support for the V2 mainboards, as already

communicated 31.12.2026

• Phase out of the V3 SW with the release of V4

• For customers with active SWA and V3 software, 

support tickets will continue to be accepted

• Solutions will be provided based on V4 software

• For current support information, see also the

OpenScape Business Release Note



© 2026 Mitel Networks Corporation. All Rights Reserved.

Migration and software upgrade to V4
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Procedure as already known from V3

HW migration from

…

…to Note

V2 SW / V2 MB V4 SW / V3 MB The first step is the upgrade to the latest software level V2R7. If myPortal @work is active, please first install V3R4 FR1/FR2 before updating to 

the V4 software. If CLS Connect is active, no further migration license is required

V3 SW / V2 MB V4 SW / V3 MB The first step is the SW upgrade to the latest V3 software version ( >V3R4 FR3 GA Bind 720). Then the migration to the V3 mainboard takes

place. If CLS Connect is active, no further migration licenses are required. Then regular software upgrade to the V4 software.

SW upgrade from… …to Note

V3SW / V3HW V4 SW / V3 MB For OpenScape Business X systems. Simple software upgrade to V4

V2SW OSBiz S V4 SW OSBiz S Follow the upgrade scenario already described for V3 (first both the SLES upgrade and the software upgrade of OSBiz S to V3 are

required). Then carry out the software upgrade to V4.

V3SW OSBiz S V4 SW OSBiz S Simple software upgrade to V4

Convert … …to Note

HiPath 3000V9 V4SW / V3 MB The same migration path must be followed as for an upgrade from HiPath 3000 V9 to the V3 software level. Please ensure the

correct Manager E for V4 from version 10 R3.23.0 or higher. 

For more information, see the OpenScape Business Administrator documentation or sales information

MB - Mainboard



© 2026 Mitel Networks Corporation. All Rights Reserved.

Support for networked scenarios
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Networking with .. combined… Support Note

V3 SW / V2 MB V3SW / V2 MB Supported until 31.12.2026 Migration to V3 mainboard and upgrade to V4 software required 

V3 SW / V3 MB V3SW / V2 MB Supported until 31.12.2026 Migration to V3 mainboard required

V3 SW / V3 MB V3SW / V3 MB Temporarily supported scenario Upgrade to V4 software required 

V4 SW / V3 MB V3 SW / V2 MB Temporarily supported scenario

during the migration of the network 

to V4 

Before migrating the network, an upgrade or migration to V4 SW/ V3 MB 

is required. For the V2 hardware, a special final V3 software based on 

V3R4 FR3 is required

V4 SW / V3 MB V3 SW / V3 MB Temporarily supported scenario 

during the migration of the network 

to V4 

Only supported during the migration of the network. Systems with V3 

software require an upgrade to V4 software level

V4 SW / V3 MB V4 SW / V3 MB Regularly supported scenario All systems in a network must, as before, be on the same V4 software

level

For more information, see the OpenScape Business Administrator documentation or sales information



Independent of V4!
OpenScape Business V3 
Lifecycle Updates 
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• Regular measure as part of a lifecycle process – serves to
ensure long-term availability

• The capacities, expansion stages and support remain
unchanged from the currently shipped V3 mainboards.

• The handling as well as the upgrade and migration of
existing systems (e.g. from V2 hardware) likewise remain
unchanged.

• For operating the V3 mainboards with lifecycle update, at least 
OpenScape Business V3R4 FR3 software (released since
12/2025) is required. 

• Gradual introduction of the various mainboard variants with a 
new Mitel part number between June and December 2026

• For more information on the lifecycle updates, see the current
OpenScape Business sales information

Hardware Product Lifecycle Updates

OpenScape Business V3 mainboard and SLU8N/R

https://nuxeo.unify.com/nuxeo/site/proxy/nxdoc/view/raw/6c5
4183e-7a8f-4321-82df-ff4f126dfad1?source=SAMLSSO

https://nuxeo.unify.com/nuxeo/site/proxy/nxdoc/view/raw/6c54183e-7a8f-4321-82df-ff4f126dfad1?source=SAMLSSO
https://nuxeo.unify.com/nuxeo/site/proxy/nxdoc/view/raw/6c54183e-7a8f-4321-82df-ff4f126dfad1?source=SAMLSSO
https://nuxeo.unify.com/nuxeo/site/proxy/nxdoc/view/raw/6c54183e-7a8f-4321-82df-ff4f126dfad1?source=SAMLSSO
https://nuxeo.unify.com/nuxeo/site/proxy/nxdoc/view/raw/6c54183e-7a8f-4321-82df-ff4f126dfad1?source=SAMLSSO
https://nuxeo.unify.com/nuxeo/site/proxy/nxdoc/view/raw/6c54183e-7a8f-4321-82df-ff4f126dfad1?source=SAMLSSO
https://nuxeo.unify.com/nuxeo/site/proxy/nxdoc/view/raw/6c54183e-7a8f-4321-82df-ff4f126dfad1?source=SAMLSSO
https://nuxeo.unify.com/nuxeo/site/proxy/nxdoc/view/raw/6c54183e-7a8f-4321-82df-ff4f126dfad1?source=SAMLSSO
https://nuxeo.unify.com/nuxeo/site/proxy/nxdoc/view/raw/6c54183e-7a8f-4321-82df-ff4f126dfad1?source=SAMLSSO
https://nuxeo.unify.com/nuxeo/site/proxy/nxdoc/view/raw/6c54183e-7a8f-4321-82df-ff4f126dfad1?source=SAMLSSO
https://nuxeo.unify.com/nuxeo/site/proxy/nxdoc/view/raw/6c54183e-7a8f-4321-82df-ff4f126dfad1?source=SAMLSSO
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Lifecycle Update – Digital expansion board SLU8N/R
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• Regular measure as part of a lifecycle process – serves to
ensure long-term availability

• The capacities, expansion stages and support remain
unchanged from the currently shipped modules.

• For operating the SLU8N/R with lifecycle update, at least 
OpenScape Business V3R4 FR1 software is required. 

• To clearly distinguish them from the previous SLU8N modules, 
the following new Mitel article numbers have been introduced:

• 50009723 – SLU8N (replaces the previous article number 50009095, L30251-U600-A815)

• 50009724 – SLU8NR (already released, replaces the previous article number 50009275, L30251-
U600-A814)

• For more information on the lifecycle updates, see the current
OpenScape Business sales information

Hardware Product Lifecycle Updates



Good to know
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Mitel OpenScape Business V4 
Marketing Collaterals
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Mitel OpenScape Business V4 
Important links to follow up:

OpenScape Business V4 Portfolio Homepage (Content Hub, Mitel Partner Portal login required)

https://nuxeo.unify.com/nuxeo/site/php/homepage?page=21&pid=1000237&permanent=1&source=SAMLSSO

OpenScape Business V4 Sales Release Bulletin (login required):

https://nuxeo.unify.com/nuxeo/site/proxy/nxdoc/view/raw/d0cb4055-3dc2-40da-a3b395b15927af4d?source=SAMLSSO

OpenScape Business V3 Phase Out Bulletin (login required)

https://nuxeo.unify.com/nuxeo/site/proxy/nxdoc/view/raw/60935277-530c-41ec-a946-fcd0277cdec3?source=SAMLSSO

https://nuxeo.unify.com/nuxeo/site/php/homepage?page=21&pid=1000237&permanent=1&source=SAMLSSO
https://nuxeo.unify.com/nuxeo/site/proxy/nxdoc/view/raw/d0cb4055-3dc2-40da-a3b395b15927af4d?source=SAMLSSO
https://nuxeo.unify.com/nuxeo/site/proxy/nxdoc/view/raw/d0cb4055-3dc2-40da-a3b395b15927af4d?source=SAMLSSO
https://nuxeo.unify.com/nuxeo/site/proxy/nxdoc/view/raw/d0cb4055-3dc2-40da-a3b395b15927af4d?source=SAMLSSO
https://nuxeo.unify.com/nuxeo/site/proxy/nxdoc/view/raw/d0cb4055-3dc2-40da-a3b395b15927af4d?source=SAMLSSO
https://nuxeo.unify.com/nuxeo/site/proxy/nxdoc/view/raw/d0cb4055-3dc2-40da-a3b395b15927af4d?source=SAMLSSO
https://nuxeo.unify.com/nuxeo/site/proxy/nxdoc/view/raw/d0cb4055-3dc2-40da-a3b395b15927af4d?source=SAMLSSO
https://nuxeo.unify.com/nuxeo/site/proxy/nxdoc/view/raw/d0cb4055-3dc2-40da-a3b395b15927af4d?source=SAMLSSO
https://nuxeo.unify.com/nuxeo/site/proxy/nxdoc/view/raw/60935277-530c-41ec-a946-fcd0277cdec3?source=SAMLSSO
https://nuxeo.unify.com/nuxeo/site/proxy/nxdoc/view/raw/60935277-530c-41ec-a946-fcd0277cdec3?source=SAMLSSO
https://nuxeo.unify.com/nuxeo/site/proxy/nxdoc/view/raw/60935277-530c-41ec-a946-fcd0277cdec3?source=SAMLSSO
https://nuxeo.unify.com/nuxeo/site/proxy/nxdoc/view/raw/60935277-530c-41ec-a946-fcd0277cdec3?source=SAMLSSO
https://nuxeo.unify.com/nuxeo/site/proxy/nxdoc/view/raw/60935277-530c-41ec-a946-fcd0277cdec3?source=SAMLSSO
https://nuxeo.unify.com/nuxeo/site/proxy/nxdoc/view/raw/60935277-530c-41ec-a946-fcd0277cdec3?source=SAMLSSO
https://nuxeo.unify.com/nuxeo/site/proxy/nxdoc/view/raw/60935277-530c-41ec-a946-fcd0277cdec3?source=SAMLSSO
https://nuxeo.unify.com/nuxeo/site/proxy/nxdoc/view/raw/60935277-530c-41ec-a946-fcd0277cdec3?source=SAMLSSO
https://nuxeo.unify.com/nuxeo/site/proxy/nxdoc/view/raw/60935277-530c-41ec-a946-fcd0277cdec3?source=SAMLSSO
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• Start modernization discussions with V4 now and 
identify opportunities

• Proactively approach existing customers (keyword: 
upgrade to the V3 mainboard / OSBiz S / 400).

• Highlight the added value of hybrid deployment 
scenarios.

• Continue selling UC Entry (Unify Phone) – the 
perfect foundation for Mitel WX.

• Get familiar with Workflow Studio and Mitel SIP-
DECT – these applications make the difference!
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