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HowTo

An OpenScape Business HowTo describes the configuration of an OpenScape Business feature
within the OpenScape Business administration. It addresses primarily trained administrators of
OpenScape Business.

Tutorial

Within the OpenScape Business tutorials procedures for installation, administration and operation
of specific devices, applications or systems, which connected to OpenScape Business, are described.
The tutorial addresses primarily trained administrators of OpenScape Business.
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1. Introduction

2. Setup SLES 12

2.1. General Hints

2.2. Setup SLES

2.3. Screen Resolution

3. Setup OSBiz Server or Booster Server
4. Troubleshooting hints:

4.1. Log in as root

4.2. Open a CMD Terminal Session

4.3. Check if OSBiz is running

4.4. Check RAM

4.5. Check CPU

4.6. Check Linux version and SP

4.7. Check used File System

4.8. Check used File System Check used Hard Disk Size: df -h
4.9. Restart SLES 12 or Shutdown

4.10. Check Last SLES Update

5. Hints to SLES Update Key

5.1. Activate your SLES Update Key
5.2. How to Setup the Key in SLES 12 Operating System via CMD
5.3. Check if SLES Key is registered
5.4. Update SLES manually

5.5. Update SLES conflict syslog

Date Version Changes

07-10-2019 0.1 Initial Version (Wulf)

08-10-2019 0.2 Add hint for SLES update key

09-10-2019 0.3 Add hints to SLES Reg key and Online update
10-10-2019 0.4 Check last SLES update

3

OpenScape Business V2 — How To: OSBiz SLES 12 Setup

D o o O

21
23
27
27
28
28
29
29
30
30
30
31
31
32
32
32
32
34
35



4

OpenScape Business V2 — How To: OSBiz SLES 12 Setup



This document describes how to setup SLES 12 for OSBiz S and OSBiz Booster Server and additional Information.

Precondition, Download the ISO file for SLES from the Unify Software Server (Partner Portal) (P30152-P1603-P11-2 )
Download the OSBiz ISO DVD file to Setup OSBiz Server or OSBiz Booster Server (Partner Portal) (P30152-P1603-P10-85)

SLES update key must also installed to update the Linux Operating System

For the solution, two configuration steps are necessary

1. Setup SLES Linux as Operating System
2. Setup of the OSBiz Server or OSBiz Booster Server

5

OpenScape Business V2 — How To: OSBiz SLES 12 Setup



If you use VMware, please ensure that, you can chose SLES 12 as Operating System in VMware, if you found only SLES 11 or less,
newer VMware needed.
SLES update key must also installed to update the Linux Operating System.

For the SLES Setup, follow the next pictures and steps:
After Booting the SLES ISO file or the SLES 12 DVD, you can start with the Installation.

1. Select
Boot from Hard Disk Installation

Upgrade
More ...

Boot Options

F1 Help F2 Language F3 Video Mode F4 Source F5 Kernel F6 Driver
English (US) 1024 x 768 DVD Default No
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Keyboard Layout

1. Select your
Keyboard
Layout

English (US) - English (US)

License Agreement

R) Linux Enterprise Server

1. If you have
a
Regestration
Code for SLES
please fill out
the
neccesarry
Fields
, if not Skip

SUSE Linux Enterprise Server 12 SP3

If you Skip Registration, the following Screen appears

SUSE Linux Enterprise Server 12 SP3

Warning appears
if you have
checked:
Skip Regestration
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The next steps shows the Network Setup, you can skip the network configuration an do later via yast.

1. Network
Configuration,
You can also
configure
Network later
with yast

Click on
Next, if you
configure
Network later

Click on Edit
to configure
Network

VMXNET3 Ethemet Controller
MA

Busi

Network configuration example

2.

Add IP Address
Subnet Mask

Hostname
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Click on
Hostname

4. Click on

( Routing

1. Hosthame

'SR

3. Name
Server

2. Domain
Name

1. Default
Gateway / Router

Normally no add on product needed
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Use Default System

Next Step Expert Partitioning

Click on
Expert
partitioning

Delete existing partitions, because file system must changed

Right mouse
click
and delete
g‘ sl (Taet) e et each of the 3
o partitions

@ uounaie
3

B Available Storage on OSBiz-Booster
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Delete each of the 3 partitions

Right mouse
click
and delete

B2 Available Storage on 0SBiz-Booster

After all partions deleted, please add new partions

Right mouse
click
and

S Available Storage on 0SBiz-Booster .
- — T Add Partition

=
[ 2

Start with Swap Partition

1. Select
Primary
Partition
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Set Size for Swap partition, recommend 4 GB, min 2 GB

' 1. Change to
4GB

1.
Select Swap

Finish Swap Setup
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Add SLES System Partition

S Available Storage on 0SBiz-Booster

Right mouse
click
and
Add

Operating

System

Partition

SLES System Partition

1. Select
Primary
Partition

Recommend to use 20 GB, min 15 GB

1. Change to
20GB
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1.
Operating
System

Recommendation Ext 4 or Ext3 (no other allowed for OSBiz)

1. Choose
Ext4

Add OSBiz Partition

S Available Storage on 0SBiz-Booster
Right mouse
click
and
Add Partition
for Data and
Application

&
e
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)

1. Select
Primary
Partition

Set the Size for OSBiz Partition, depends on OSBiz User and used Application, minimum Size 40 GB

—C

o s ~

on OSBiz Users
and used OSBiz

1. Select
Data and
Application
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10SBiz Partition must be Ext 3!

2. Select
/home.

Please Check the Partition Size and the File System for all Partition

1. Check

Filesystem

85 Avelobe Storage on stz server18s SWAP, Ext4, Ext3

== Lol Le=) e = and Size

/home Size
depends on

0SBiz User and

OSBiz

Application /

2. Click
Accept

Please finish Partitioning
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Setup Timezone

3.
Optional for
NTP Server
Click Next

1. Check

de.poolntp.org

2. Click
Accept

C

Finishing Time zone Settings
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Please add an additional user

1. Add User
and Password

2. Click
Accept

Password Root

Finish Setup
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2. Click
Accept
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2.3. Screen Resolution

Can be that you get an Error message about screen resolution.

UC Installation Sy W %

root Password:

Screen Resolution - X

The screen resolution is too small for the UC installation.
A resolution of at least 1024 x 768 is required.

Please change the graphics mode and restart the application.

Close

Applications  Places il UC Installation || 88 Screen Resolution 1 Thul0:28 W O
—

Select Application and then Settings

808
o

Accessories GNOME Configuration Editor

Graphics -
=) Network Too:
Internet & 8
1. Select Office (@ Package Updater
Application Sound & Video / Setiings
System Tools -

Utilities B reminal
Favorites @ YasT

Activities Overview

Applications 1 Thulos WO

Select Display

% All Settings kdl - « «x
Personal

I I

Background  Notifications Privacy Region & Search Tweak Tool
Language

1. Select
Display

rdware.

R U

Bluetooth Displays Keyboard Mouse & Network Power

Touchpad

B2 &

Printers Sound Wacom Tablet
System

e # < 0 <&
Date & Time Details Package Sharing Universal Users
Sources Access

Applications  Places | 4 All Settings. 1 Thul0:29 “ O
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Select minimum e.g 1024*768.

22

Cancel | Unknown Display Apply

1. Select the

right
resolution

£t 3
Aspect Ratio 4:3
800 = 600 (4:3)
1360 x 768 (16:9)

Resolution

Refresh Rate | 100 o0 g1y

1152 = 864 (4:3)
1280 = 768 (16:10)
1024 = 768 (4:3)

Applications  Places ¢ Displays

1. Keep
Changes
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3. Setup OSBiz Server or Booster
Server

If you insert the OSBiz System DVD or mount the OSBiz System ISO File you should see the following Screen and can Run the
OSBiz Setup.

You will also need the SLES DVD or ISO File between the Installations, to add additional RPM Packages

“"CDROM" contains software intended to be
automatically started. Would you like to run it?

yOU don trust this location or arent sure, press Cancel.

Applications  Places @ | 1 Thuloso “ O
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UC Installation

UC Installation

Welcome

This You tough the
Press the Start button o begin the installation.

HInt: Inthe Caso you want o Use an OpenSicapa Business S o OGIopus F XES
pioase pay your
service documentation (564 "ACvaNCed Locking 1D').

1. Select the
Language
Applications.

Places | UC Instalztion 9 U< Installation

UC Instaliation - =

UC Instatiation Tx

UC Instaliation e

Welcome

UC Installation X

Press the Start button to begin the installation.
Welcome

b

service documentation (ses "Advarced Locking 1D")

Press the Start button 1o begin the instaliation.

Dialog Product Type

service documentaton (see “Advanced Locking 107).

Please select the product,
o that you want o install.

Dialog Product Type

Scape Business S -
BT )| Please solect the.
that you want to install.

Openscape Business S
OpenScape Business UC Booster Server
Octopus F X85
Octopus F X885

7
1. Select OSBiz S

or Booster
Server

o
Paces i UC nsatavon | 8 U stalaon

Applcations _ Places il UC Instalation | 8 C installation

UC Instaltation = (o

OpenScape Business S Installation

Analysis

Detected SW version: osbiz_v2_R7.0.0_871
L

12 (x86_64) SP3
Detected CPU frequency (sum): 6.5 GHz
Detected RAM size:3.77 GBytes

Detected free HD size (in home): 36.78 GBytes

Warning

For
Up to 50 User a HD space of 40 GBytes.
Up o 100 User a HD space of 80 GBytes.

q A\ Moro than 100 User or Call Genter a HD space of 180 GBytes.

1. Continue

(accept the
Warning)

Applcations _Places il UC Instalation
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In this screen, you have to confirm the Linux RPM packages to install later.

Dialog RPM installation 5 0 =

Following Linux RPM packages need to be installed: =SX:

lirc-0.8.4-1.16.1586.pm

aalib-1.4.0-475.10.1586.1pm

libeddb2-1.3.0-65.13.1586.pm
4,

1ibis09660-5-0.80-5.26 1586 1pm
libmatroska-0.8.1-13.85.1586./pm
vedimager-0.7.23-120.531586./pm
116a52-0-0.7.4-13.10,586 rpm
libavutil51-0.8.6.git.20111113-1.1.1586.rpm
1ibdca0-0.0.5.90-3.1.1586.pm
Iibfaad2-2.7-15.8,586./pm
libmad0-0.15.1b-11.1.i586.rpm
libmp3lame0-3.98.4-5.1.1586.1pm
ibmpeg2-0-0.5.1-6.9.586.pm
Iibopencore-ammb0-0.1.2-2.1.1586.pm
libopencore- .1.2-2.1.586.pm
libpostproc51-0.8.6.git.20111113-1.1.i586.pm  SEm—
Bigess: libswscale2-0.8.6.git20111113-1.1.i586.5pm
. libshout3-2.2.2-116.165.1586./pm
Tt progress libtwolame0-0.3.12-5.1.i586.rpm
ibupnp6-1.6.12-2.1.1586.1pm

‘Wat for user ... 14
Il >
Pleasa confirm or abort the installation.
Confim | | Cancel |
Applications _Places [l UC Installation | 8 Openscape Business § Inst. || Dialog RPM installation 1 Tl WO

UC Installation

OpenScape Business S Instatation

=
1 of 724 <> Q E BRE0% v [~]

[ ]

End User License Terms for OpenScape Business Version 2.70.3

€ 2 bH & Co. KG. All right d

The software is the propety of Usify Softwre and Solations GrubH & Co.
and intern ol copyrighs.

Please read these license 1 R c N :
(hercinafter also rferred & Dialog License Agreement - x
disagree with these terms,
Verson 4, of 1 Febmary ‘This application is liable to licensing.

-see ‘End Users Licanse Agreement (EULA) -
1. Definitions
1 Al sl e Iagree with the license terms.
‘common control with Unif,
the poser t direct, o cund
ownershi of a majority of

of
Yes No "

Softwase from Unify or
1o sell Unify Software, ¢ 2. 4 Unify Paoer.

13°] " means s Saftware - a puter,
the so-called "host”, which is accessed by Clicats in order to make use of the functionalties of the Base
Software.

1. PressYes
(to Agree)

14 "Clien” i ity which can access a " he
Broduct Instanceis). Clients can be. for !
devicss, idtitic or communication channchs, The numbsr and typs-of Clicats authorizedto wse the Prodost

15 "Client Access License™ or “CAL means a License that allows s specific mumber of Client(s) 1o aceess

Applications  Places [l UC Installaon | B OpenSeape Busine_|[ (& FULA B Dislog License Ag. | |1 Thu10:36 " o

Most Customers have their own DHCP Servers, only one DHCP Server in a Network should be active, please clarify with the ID
Admin

UC Installation

OpenScape Business S Installation

Analysis

Detected SW version: osbiz_v2_R7.0.0_871
Detected OS version: SUSE Linux Enterprise Server 12 (x86_64) SP3
Detected CPU frequency (sum): 6.58 GHz

Detected RAM size: 3.7 GBytes

Detected free HD size (in ome): 36.78 GBytes

Requirediinterfering RPM packages: 91/0

EULA confirmed.

Dialog DHCP Server Start =X

A DHCP server is recommended for an easy configuration of the IP phones.
Shall the DHCP server be started on this PC?

Hint, an extemal Linx D} ¥
the specific vendor ciass options in *Variog OPTIix".

1.

depends on
Customer

Szenario

Applications  Places [ UC installation | B OpenScape Business S Inst__ || B8 Dialog DHCP Server Start
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UC Installation

OpenScape Business S Installation

Analysis

Detocted SW version: osbiz_v2_R7.0.0_871
Detacted OS version: SUSE Linux Enterprise Server 12 (x86_64) SP3
Detected CPU frequency (sum): 6.58 GHz

Detected RAM size:3.77

Detected free HD size (in home): 36.78 GBytes

Reauiredinterfering RPM 2910

Begin of Installation

A reboot is required to finish the installation.
Shall the PC be rebooted automatically after the installation?

o PC Reboot

All required informations are available, the installation will begin now.

Continue | | Abort

1. Continue

Applications  Places |l UC Installation | 8 OpenScape Business S inst._ | 1 Thul037 “w O

UC Installation

OpenScape Business S Installation

Installation

Dialog DVD Exchange

1. Press cancel

“CDROM” contains software intended to be
automatically started. Would you like to run it?

f you don't trust this location or arent sure, press Cancel.

Run

Cancel

Hint: Please close & windows, which appear automatically by the DVD insertion.
The root password has 10 be entered when requested.

Overall progress:

Continue | | Abort

2. Continue

Applications  Places [l UC Installation |1 muioss

| 8 OpenScape Busine.. | B Dilog DV Excha.. | @

UC Installation

OpenScape Business S Installation

Installation

RPM packages successfully installed.

1. Press
Continue

Dialog DVD Exchange

Please re-insert the UG installation DVD.

Hint: Please close all windows, which appear automatically by the DVD insertion
ag} password has o b entered when requested.

Continue Cancel

5%

Language:
Progress:

Overall progress:

‘Wait for user ...

| B OpenScape Business S Inst.. || BB Dualog DVD Exchange 1 Thulosd

Applications  Places [l UC Installation
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In some cases you must Login with root access

osbiz-server184 Tue 10:54

Frank Wulf

1. Click on
Not Listed

osbiz-server184 Tue 10:55

1. typein root

Cancel

2. press Next
or Enter

osbiz-server184 Tue 10:55

1. typeinthe

Cancel % Signin
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4.2. Open a CMD Terminal

1. right Mouse
click on the
Desktop

2. Select Open
Terminal

Applications

Places

Session

DJTOOIVU

New Folder
Select Al

) Keep aligned
Organize Desktop by Nome
Change Background
Open Terminal

4.3. Check if OSBiz is running

1. Typein
0s0_status.sh
and press Enter

Applcations

Places | i root@osbiz-server1ss; 1

- root@osbiz-serverledi-

Fle Edt View Search Teminal Help
Josbiz-server18a:~ # oso_status.sh

Tue 10:56

“w O

Outcome OSBiz S Server

You can See
active application

28

- root@osbiz-server184:~

Flle Edt View Search Terminal Help

# /opt/gateview /opt/packages

# /mnt/install /Jopt/vp

#

# Usage of Hard Disc:

# calculated base 210 GB

# Uimits/MB (limits/MB) used/MB %
# Inages 3438 (20480) 3599 165
# Backup Data 17194 ( 162460) 1 [
# 05Biz Data 8597 ( 51200) 722 8
# SAMBA Share 1719 ( 10240) 1 0
# Diagnostic Data 3438 ( 20480) 212 3
# Persistent Data 1719 ( 10240) 553 32
o R e e S S Y S T S BT S Sy
# Available on HDD 36157 5136 15
#

# RAM size total 3767

#

Status of 0SBiz components:

# Sql_DBH [active] Xmpp-Proxy [active]
# L [active] FP [active]
# Media Server [active] CLA [active]
# WEB-Services [active] PostgresQL [active]
# Tomcat [active] CSP Watcher (active]
# (SP application [active] MEB Watcher [active]
# MEB application [active] UC Suite Watcher [active]
# UC Suite Application [active] Backup & Restore [active]
# UCSmart [ down] 0SBiz Observer (active]
#
A .

# Summary:

# Status of 0SBiz [ active]

# Status of HDD [ emergency]

#

osbiz-serverl84:~ #

Applications  Places ||l root@osbiz-server184~

1

Tue 10:56

“w O
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Outcome OSBiz Booster Server

= oot @OSBBanster 5
Fle Edt Vew Seach Temina Help
[# /opt/middleware/meb /opt/middleware/sms
: 7opt/micdtevarc/an Jopt/middienare/cnd
[# /opt/docu Jopt/extappl
Topt/dss Jopt/gatevien
: 7opt/packages Janc/dnstatt
fopt/vp
H
# Usage of Hard Disc:
: calovlated  base 210 @8
3 imits/MB (Linits/MB) used/MB %
|# Images 3438 { 20480) 3289 %
[# Backup Data 17193 ( 102400) 342 2
[# 05Biz Data 8596 { 51200) 725 8
[# SAMBA Share 1719 ( 10248) 1 []
You can See £ biagnostic Data 3438 ( 20480) 92 3
t, I t : Persistent Data 17119 ( 10248) 171 16
active a ication [# Available on HOD 36157 4676 1
-
|# RAM size total 3767
o
: status o ossiz components
|# Tomcat [active] (SP Watcher [active]
# CSP application [active] MEB Watcher [active]
MEB application [active] UC Suite Watcher [active]
|# UC Suite Application [active] Backup & Restore [active]
Usaart 1" Gow] 056iz Ghserver | [activel
B
¢ Sunmary
|# Status of 0SBiz [ active]
J# Status of HOD [ emergency]
s
JoseizBooster:~ # |
Applications  Places [ [l oot@0SBuBooster~ 1 Telol WO
-~ AN/
4.4. Check RAM
~
(-] root@OSBizBooster:~ -
File Edit View Search Terminal Help
0SBizBooster:~ # free -m
total used free shared buffers cached
Mem: 3767 3078 689 117 324 1680
-/+ buffers/cache: 1073 2693
Swap: 4093 27 4066

0SBizBooster:~ # ||

4.5. Check CPU

Check CPU and Cores: cat /proc/cpuinfo |grep —I “cpu”

= root@OSBizBooster:~

File Edit View Search Terminal Help
cpu family : 6

cpu MHz 1 3292.376
cpu cores 3 2
cpuid level 3 13
cpu family : 6

cpu MHz 1 3292.376
cpu cores s 2

cpuid level ¢ 13
joSBizBooster:~ # !

0SBizBooster:~ # cat /proc/cpuinfo |grep -i "cpu"

model name : Intel(R) Xeon(R) CPU E3-1230 v3 @ 3.30GHz

Imodel name : Intel(R) Xeon(R) CPU E3-1230 v3 @ 3.30GHz
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4.6. Check Linux version and SP

Check Linux version: cat /etc/Suse-release
or cat /etc/os-release

(] root@O0SBizBooster:~ - o x

File Edit View Search Terminal Help

0SBizBooster:~ # cat /etc/SuSE-release

SUSE Linux Enterprise Server 12 (x86_64)

VERSION = 12

PATCHLEVEL = 3

# This file is deprecated and will be removed in a future service pack or releas
e.

# Please check /etc/os-release for details about this release.
0SBizBooster:~ # cat /etc/os-release

NAME="SLES"

VERSION="12-SP3"

VERSION ID="12.3"

PRETTY_NAME="SUSE Linux Enterprise Server 12 SP3"

ID="sles"

ANSI COLOR="0;32"

CPE_NAME="cpe:/o:suse:sles:12:sp3"

0SBizBooster:~ # ]

4.7. Check used File System

Check Filesystem: blkid

] root@OSBizBooster:~ - o x

File Edit View Search Terminal Help

0SBizBooster:~ # blkid

/dev/sda2: UUID="51al48c0-5cd2-4e06-b696-af83211a87bf" TYP
/dev/sdal: UUID="a860eebb-7b37-4c16-8087-f656Ta2fbdd3" TYP!
"2019-07-12-13-01-35-00" LABEL="CDROM" TYPE:
d02b5066- fdda-4038-a67¢-ab9cf2e087f2" TYP!

" PTTYPE="dos" PARTUUID="006b6672-62"
wap” PARTUUID="000b6672-01"

iso

"ext3" PARTUUID="000b6672-03"
/dev/loop@: TYPE:
/dev/loopl: TYPE="ext2"
/dev/loop2: TYPE:
/dev/loop3: TYPE: "
/dev/loop4: TYPE="ext2"
/dev/loop5: TYPE="ext2"
/dev/loop6: TYPE="ext2"
/dev/loop7: TYPE="ext2"
/dev/loop8: TYPE: "
/dev/loop9: TYPE="ext2"
/dev/1oopl0: TYPE="ext2"
/dev/loopll: TYP! ext2"
/dev/loopl2: TYPE="squashfs"
/dev/loopl3: TYPI "
/dev/loopl4d: TYPE="ext2" -
/dev/Toopl5: TYPE="ext2" Filesystem
/dev/1oopl6: TYPE="ext2"
/dev/loopl7: TYPE="ext2"
/dev/loopl8: TYPE="ext2" IJ

Check used

0SBizBooster:~ # ||

4.8. Check used File System

Check used Hard Disk Size: df -h

= root@OSBizBooster:~ - @ x
File Edit View Search Terminal Help b
0SBizBooster:~ # df -h .
Filesystem Size Used Avail Usex Mounted on

devimpfs 1.96 8.6K 1.9 1% /dev

[tmpfs 1.96 80K 1.96 1% /dev/shm

tmpfs 1.96G  59M 1.8¢ 4% /run

tmpfs 1.96 0 1.96 ©% /sys/fs/cgroup

/dev/sda2 206 4.26 156 23% /

/dev/sda3 366 4.36 316G 13% /home

/dev/1o0p@ 16M 15M 578K 97% /opt/eula

/dev/loopl 1034  94M 3.8M 97% /opt/updates

/dev/1oop2 146M 136M 8.8M 94% /opt/system_root

/dev/1oop3 134M 121M 6.6M 5% /opt/java

/dev/1oopd 1194 107M 6.1M 95% /opt/system

/dev/1oop5 7.6M 6.9M 277K 97% /opt/middleware/csp

/dev/100p6 433M 384M  27M  94% /tmp/opt/symappl

/dev/1oop7 1.1G 962M 49M 96% /opt/vsl

/dev/1o0p8 19M 16M 2.6M 89% /opt/middleware/meb

/dev/1o0p9 8.4 7.0M 964K B89%% /opt/middleware/sms

/dev/1oopl@ 1.3 1.1M 114K 91% /opt/middleware/ap

/dev/1oopll 6.14 5.2M 598K 90% /opt/middleware/cmd

/dev/1oopl2 684M  684M 0 100% /opt/docu

/dev/1oopl3 239M 218M 8.8M 97% /opt/extappl

/dev/1oopl4 3.4M 3.1M 113K 97% /opt/dss

/dev/1oopl5 124 11M 433K 97% /opt/gateview

/dev/1oopl6 376K 326K 31K 92% /opt/packages

/dev/1o0pl7 416K 329K 66K 85% /mnt/install

/dev/1o0pl8 206M 259M  16M 95% /opt/vp

tmpfs 377M 8 377M 0% /run/user/26

[tmpfs 3774 16K 377M 1% /run/user/0

/dev/sr0 3.16 3.1G6 © 100% /run/media/root/COROM !I
0SBizBooster:~ #
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rt SLES 12 or Shutdown

gplatons  Places

2. Press Button f

Menu

1. Press Button for

Open Terminal Session:

Change to the following directory:
cd /var/log/zypp

show the history file:

cat history

Scroll down to the last Entry and look for time stamp so you can see the last update

root@osbiz-server184:ar/log/zypp

Fle Edt View Search Terminal Help
:* Installing kernel module dependencies and firmare done ***
Resolving executable dependencies *

tesolving executable dependencies done**

Store current comnand line parameters ***
Stored kernel commandline:

s
o
s
s
¢
"
s
g
"
¢
s
g

drac 00t=UUID=b722b599 - ffcc -4aa2-aled-ba4f109aabdb rootfstypesextd ro,
otriags=ry, re\anr—e datazordered

eating image file '/boot/initrd-4.4.73-5-default

H Creating nferants: tnoge Tila.*/boot/initra-a.4.75.5.default

done
: zele 10-09 11:56:20 Output of daratd-1.0.0. rc16-35.3.1.x86 64 pm posttrans 5

“Updating /ete/sysconfig/dnraid
¢ 2610.10.69 11:56:20 /var/ada/update- Scripts/fonts-config-20180430-6.8. 1-recont
igure-fonts execu
L 50%0.30-50° 11:56:31 /var/adn/update-scripts/fonts-config-20180430-5.6.1-recont
igure-cjk-fonts executed
losbiz-server184: /var/log/zypp #

Applications _ Places | [l root@osbiz-server184:/var/log/rypp. 1 Wed1527 “ O
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5. Hints to SLES Update Key

5.1. Activate your SLES Update Key

First you have to activate the SLES Upgrade key please Login to the following link and activate your key

https://scc.suse.com

Activate your Subscriptions

B Activate asingle Subscription * Activate mbtiple Subscriptions.

5.2. How to Setup the Key in SLES 12 Operating System via CMD
First you have to activate the key
Open a Terminal Session and Enter the following Command:

SUSEConnect —r xyzxyzxyzxyzxy —e dus@test.com.

-r <registration key>

-e <e-mail of registered user>

5.3. Check if SLES Key is registered

88 GNOME Coniration Etor

[ Network Tools

&) paciage Updater
K, setngs
W e

1. Select
Application Acttes Overview

1 Wed1015 “ O
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https://scc.suse.com/

Administrator Settings S

Software
s & 5 9 2 B %
() <) £ . )
Add System ‘Add-On Media Check Online Update roduct Software Software
Extensionsor  Products Registration  Management  Repositories
Modules
Hardware

=

System
Keyboard
Layout
5 i B ] L 1| S
letc/sysconfig  Bootloader  Date and Time  Kemel Kdump Language Network Online Partitioner
Editor Settings Migration
Services
M
1. Select Product =3
Regestration Network Services
: f f 5 I 3
a &£ & R & 2 Q@ 2
Applications  Places [ (g, Administrator Settings 1 Wed1017 WO
YaST2 - scc @ osbiz-serverlsd - o x

Sof  Registration

The system is already registered.

Sy | Select Extensions |
Register Again g
L Partitioner
”
/7
Productis
registered o ki [ ore | [ gack|[ Emish ]
- - -
» - © ®m & 8% 4 o
Applications  Places Gy Administrator Settings || Ya5T2 - scc @ osbiz-server184 1 Wed 1018 W &
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5.4. Update SLES manually

1. Select
Application

34

Online Update

Accessories
Graphics

Internet

Utilities

Favorites

Activities Overview

nyplications

*&" GNOME Configuration Editor

2 NetworkToots
) pactage Updater
/’_ Settings

B reminal

=

) YasT

1 Wed10:15

® O

Applications  Places gz Administrator Settings

OpenScape Business V2 — How To: OSBiz SLES 12 Setup

Administrator Settings T
Software
& & 5 @2 2 A S
< 4 4 Yy
Add System Add-On Media Check line Update Product Software Software
Extensions or Products Registration  Management  Repositories
Modules
Hardware
=
System
Keyboard
Layout
System
i © moy @ @
s O = @ N
letc/sysconfig Boot Loader Date and Time  Kernel Kdump Language Network Online Partitioner
Edrtor Settings Migration
Services
Manager
Network Sevices
[ ~ A @)
f :
(@ 8 6} P < 1=l
|[@vesT2 1 Wed021 @ O




Administrator Settings - 85 X

YasT2 - o0 X%

Software | File Package Patch Confiquration Dependencies Options Extras Help
View ~ l Sgard;? Patterns ﬁmtalmbn Summary ‘ Patches

1. Check all
~ Package Summary Installed (Availz Size
boxes [ Setrry e
| O Security update for xorg-x11-server
} | O Security update for xdg-utils
| O Security update for wget
'O  Security update for wget
Printe || []  Security update for wget
| O Security update for webkit2gtk3
| E\ Security update for webkit2gtk3
System Show Patch Category: MP&E&M ~
io | RESS——
2. Press Accept 2y [Poen oescrpton L .
letc/sysce | | e — - ——0 | tion:
% | Description | Technical Data | Dependendies | Versions | Fie [«f4] i
Servic
Man,
Network § | |_ J | Goncel || Accept|
= o 2
» = ® B T X =2
Applications _ Places @) Administrator Settings Jréhsﬁ 1 Wed10:22 “w O

5.5. Update SLES conflict syslog

Adminlstrator Settings ~ s x

Conflict Resolution:

I (@[3 deinstallation of rsyslog-8.24.0-120.x86_64)

* - ) 2 deinstallation of syslog-ng-3.7.3-3.1.x86_64

e’ t ) 3: do not Install patch:SUSE-5LE-SERVER-12-5P3-2018-1375-Lnoarch

deinstall rsyslog

Applications  Places (g Administrator Settings | G yasT2 | 1 Wedl02l WO
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